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Expanding Globally
through testing and certification services around the world, CSA helps businesses apply 
standards and produce safer products.

Asia Beckons

Labs extend LocaL service for gLobaL business

CSA is helping manufacturers reduce costs, shorten time-to-market and improve product quality and safety. 

In early 2012, we opened new, state-of-the-art testing and certification laboratories in Hong Kong, Shanghai, 

Guangzhou and Taiwan that help clients meet international standards for exports to North America and globally. 

What’s more, our product evaluation and consulting centre in Shanghai was expanded to accommodate high-

efficiency lighting products; and services for LED lighting and energy efficiency verification were added to our 

facility in Guangzhou.

 
Expanding in Europe

acquisitions extend scope

Creating a strong footprint in Europe with our new office in Frankfurt, CSA’s leadership in electromagnetic 

compatibility (EMC) safety testing was boosted in October 2011 with the acquisition of mikes-testingpartners 

gmbh and emitel AG. mikes-testingpartners facilities are specially equipped for EMC testing of automotive and 

a wide range of industrial products, giving CSA a unique advantage in the growing hybrid and electric vehicle 

market. emitel provides consulting, testing, certification and project and laboratory-management  

for a variety of industries.

 
Medical Markets

Making devices safer through new coMpanies

With the acquisition of INTRATest GmbH and a new medical testing agreement with EUROCAT GmbH Institute 

in April 2011, CSA began offering an expanded, faster and more cost-effective medical device and laboratory 

equipment inspection program for clients in Europe and globally.
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Acting Sustainably
to create a world of more sustainable solutions and practices, CSA sparks greener, 
cleaner innovation.

Smaller Footprints

new prograM enabLes and recognizes carbon neutraLity

Organizations and building owners now have a credible, transparent process by which to declare their carbon 

neutrality and receive recognition, thanks to the CSA Registered Carbon Neutral™ Program. Based on the ISO 

14064 GHG standards, the online registry and carbon neutral label give additional confidence to environmental 

marketing claims. CSA has been involved in international environmental standards for more than 25 years. In 

August 2011, we began offering the landmark ISO 50001 Energy Management Systems Standard to help 

businesses manage and reduce energy consumption and costs.

 
Lower Energy

testing services expand to Meet deMand

As the market for energy efficient products heats up, CSA is addressing client needs with a new facility in Atlanta 

that tests and certifies LED and lighting products to more than 75 standards and provides required third-party 

ENERGY STAR® testing. The lab can test thousands of lighting products simultaneously for safety, light output, 

heat output, endurance and light dispersion. The newly opened labs in China also  

provide lighting services to our clients.

 
Alternative Fuels

services target vehicLes

Four new laboratories in our Cleveland, Ohio facility test appliances and components associated with hydrogen 

vehicles and fuelling stations to various standards recognized worldwide. Combined with our  

new service to test and certify electric vehicle supply equipment for use in Canada, we are supporting  

game-changing technologies that help address the challenge of greenhouse gas emissions.
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More Solar

bringing pv technoLogies to Market

To speed entry for solar panel makers into North American and international markets, CSA Group and its 

partners opened a new laboratory in Albuquerque, New Mexico, last April. Jointly owned by CSA Group, VDE 

Testing and Certification Institute, Fraunhofer Institute for Solar Energy Systems and Fraunhofer USA Center for 

Sustainable Energy Systems, the solar test lab offers complete testing services for PV technologies not readily 

available at other test locations. We are also building a new solar PV lab in Kunshan in Jiangsu province, China, 

our first PV laboratory in Asia.
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Embracing Excellence
efficiency, effectiveness, safety... In the challenge to do more with less, CSA standards 
set the bar for best practices.

Improved Electrical Practices

2012 code a roadMap for safety

For decades, CSA’s Canadian Electrical Code (CEC), Part 1 has provided Canada’s signature standards for 

the installation and maintenance of electrical equipment in Canada. The 22nd edition, published in early 2012, 

contains more than 180 updates and revisions – the most comprehensive set of changes ever – including unique 

installation requirements for renewable energy systems, new and enhanced rules for electric vehicle charging 

equipment, and several measures for improving safety for children. 

Healthier Hospitals

new standard to iMprove practices for patients

In November 2011, CSA launched the first comprehensive national standard in Canada to address the complex 

nature of planning, designing and constructing health care facilities. The standard is a prescription for improving 

workflows, reducing the spread of infection, planning for pandemics and large-scale emergencies, moving and 

caring for obese patients, improving security surrounding newborns and  

providing better care for the elderly and patients with dementia.

 
Better Buildings

optiMizing perforMance of systeMs

To help ensure that buildings live up to the promise of their design, CSA released a building commissioning 

standard last July that covers performance of mechanical, electrical, control and integration, architectural, 

and transportation systems. Commissioned buildings operate more efficiently than their non-commissioned 

counterparts, while providing a healthier living and work environment with respect to air temperature  

and quality.
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Safer Underground

iMproving Mapping practices

In Canada and the U.S., there are thousands of kilometers of underground pipes and cables whose locations 

have never been accurately mapped or recorded. CSA has published a new standard to bring more accuracy, 

reliability and consistency to mapping practices. The ability to quickly locate underground infrastructure is 

essential in preventing excavation mishaps which can result in damage, service interruptions, injury to workers or 

the public, and harm to the environment.
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Chair & CEO Message

growing gLobaLLy

At CSA Group, we have a proud heritage of helping ensure safer products and places, fostering sustainable 

practices, and doing good in the world. Our achievements in 2011/12 helped advance our vision of a better, 

safer, more sustainable world where standards work for people and business.

We are now acting as a singular, integrated developmental business organization. Employees, members, clients 

and others all gave input into our exciting new global ‘one CSA’ brand, which heralds us as a trusted advisor 

that is advancing today and anticipating tomorrow.

 

business resuLts

In the past year, through expansion of our testing and certification services, development of ground-breaking 

standards in both core and emerging subject areas, and continued investment in people, we executed on key 

strategies that enhanced value to members and customers. What’s more, we improved our operating margins 

and positioning across the company.

Revenues during this fiscal year totalled $238 million, an increase of 10% against the previous year, and we 

delivered a strong operating margin of $25 million. We are proud to say that all regions, business units and 

corporate functions achieved their business objectives over the past year.

 
expanding our gLobaL testing and certification services

In 2011/12, our newly created global business units defined new strategies and worked to promote both our 

core and new business offerings. Today, approximately 50% of our employees work globally, a testament to our 

resolve in developing expert, localized services that best serve our clients.

In Europe, we opened a new office in Frankfurt, and acquired three companies, giving us a very meaningful 

presence in the region, with 270 employees. This development has positioned us well to build our capability in 

critical European markets: in medical equipment, products used in hazardous locations, industrial and power 

tools, and special inspections.
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In the U.S., we opened a joint venture photovoltaic lab in New Mexico, expanded new service offerings in 

Cleveland, and created a new state-of-the art lighting lab in Atlanta. These developments help make CSA a 

go-to supplier of services relating to renewable energy and energy efficient products.

In Asia, we expanded and opened new labs for Energy Efficiency Verification (EEV) and testing and certifying 

LED products in Hong Kong, Shanghai and Guangzhou. We are also expanding in Taiwan and have selected 

Kunshan in Jiangsu province as the site of a state-of-the-art solar photovoltaic laboratory – our first in China.

All of these developments improve our customer service in our core business and empower us to grow as a 

significant player in the commercialization of new technologies focused on sustainability. 

new standards in core and eMerging areas

Our Standards group was revitalized this year, making good progress on four pillars of strategic growth: growing 

the core business of standards development, building and delivering a portfolio of education and learning 

services, developing and engaging a global membership base, and creating and sustaining a world class 

operation.

Altogether 335 standards were published 2011/12, covering a wide spectrum of topics. These included 

standards for health care facilities, building commissioning, underground infrastructure mapping, LED lighting, 

photovoltaic safety, nuclear plant safety, and many others.

We published the 2012 edition of our Canadian Electrical Code, Part 1 standard, a forward-looking document, 

laying out requirements for emerging technologies in renewable energy systems, equipment for electric cars and 

more. In addition, our leadership on environmental solutions advanced another step this year with the launch 

of our CSA Registered Carbon Neutral™ Program, which enables organizations to claim carbon neutrality in a 

transparent, credible way.

The Standards group adopted new media to better serve client needs. For example, CSA’s Electrical program 

created a presence on LinkedIn to reach out to members and potential members, share information, and learn 

from others in the electrical community. We also piloted an online public review capability that has been well-

received. And we launched our first mobile app, a practice exam for construction electricians, which was rated in 

the top 1% of free educational apps available at a leading online store.

 
investing in peopLe

As a knowledge-based business, we must continually invest in our people so that we live our values, diversify our 

workforce and acquire top talent to accelerate global growth.

In the past year, we introduced total rewards programs that recognize employee contributions; and leadership 

development and renewal programs that promote succession planning and organizational sustainability. New 

compensation systems have enhanced our overall global HR position. We also completed an employee 

engagement survey and are taking follow-up actions.

CSA’s new Code of Conduct for all employees helps us deliver on our brand promise in a consistent, effective 

way. And our updated occupational health & safety and environmental management policies reflect our 

commitment to conduct business safely and take ownership of our environmental impacts.
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Bob Cook 

Chair of the Board 

CSA Group

Ash Sahi 

President and CEO 

CSA Group

Moving forward

As we move on from this year of achievements and successes on all fronts, we plan to concentrate on key 

priorities while continuing to invest in our core businesses and growing through acquisitions.

Among these priorities is the development of 10-year business plan for CSA Group, strengthening dialogue 

with various governments, and working on initiatives identified in our employee survey. We are also developing 

a current and cutting-edge ‘One CSA’ global website that will align with our brand and enhance the online 

experience of our members, customers and external stakeholders.

These initiatives will help us increase our capacity as a preferred service provider worldwide, build our talent, and 

further develop our membership base, standards offerings, and education and learning services.

As the world seeks alternatives to fossil fuels – and people and businesses demand more sustainable solutions 

– we will continue to step up with products and services that help enable the commercialization and market 

acceptance of sustainable technologies.

We are proud to say that today, more than 600 CSA members are involved in the development of CSA Energy 

Efficiency standards, a tremendous wealth of talent focused on sustainability. Going forward, we intend to be 

at the forefront of game-changing innovations, such as electric vehicles, Smart Grid systems, biofuel and smart 

appliances, as well as wind, nano, nuclear and water technologies.

United in global direction, key business strategies, values and brand, CSA Group is well-positioned to deliver on 

our strategic priorities and deliver value to all our stakeholders.

and finaLLy...

Without the support and commitment of our stakeholders, our achievements in 2011/12 would not have  

been possible.

We thank our members, who demonstrate unparalleled knowledge, leadership and skills. Our renewed emphasis 

on membership and member services is designed to ensure that your contributions continue to be meaningful, 

relevant and rewarding for you.

We also thank our clients for their invaluable support and loyalty, our Board of Directors for their wisdom and 

guidance, and our employees for their expertise, resourcefulness and passionate support of standards.

Together, we share a conviction that standards open up the prospect of a better, safer, more sustainable world... 

and that CSA holds the power to deliver on that promise.
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Corporate Social Responsibility
Social responsibility begins here. through our actions, we help make our workplace   
- and the world - a better place.

Building Homes

investing in habitat for huManity

Our on-going commitment to this outstanding charity continued in 2011/12, with funding for a sixth home in the 

Toronto area and the donation of hours of enthusiastic labour from our employees across North America who 

helped out on various build sites. 

Community Engagement

charity begins at hoMe

CSA and its employees are actively involved in United Way initiatives, raising almost $50,000 in 2011/12. At 

CSA offices throughout the world, we support local charities by donating time, money, goods and services. For 

example, our Cleveland office’s “Souperbowl luncheon” supports the Harvest for Hunger / Cleveland Foodbank 

campaign and CSA Group makes sizable donations to a local hospital and public safety council  

in Toronto. Overall, our goal is to contribute 1% of our operating margin to charitable organizations that improve  

people’s lives. 

Walking the Talk

we Live and work by standards

Our standards work puts us at the forefront of positive social change. At CSA, we are implementing socially 

responsible policies and practices that keep people safer, engaged and contributing to a more sustainable 

future. Last year, we updated policies for environmental management, accessibility and occupational  

health and safety at all our work sites. The CSA Standards 2011 Annual Conference and Committee Week was 

the first corporate event in Canada to apply our event sustainability management standard, requiring  

us to integrate environmental, social and economic considerations into the event planning and  

management process.
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Code of Conduct

CSA Group’s Code of Conduct reflects our values as an organization and guides our actions so that we 

operate to the highest ethical standards. The code provides basic principles that govern interactions with fellow 

employees, clients, competitors, government bodies and the global community. By committing ourselves to 

uphold the contents of this code, we sustain the legacy of integrity that has characterized  

CSA for more than 90 years.

To view the CSA Group Code of Conduct in English, French, German or Chinese, please visit 

www.csagroup.org/about/code_of_conduct/ 
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6. Michael Martin
 Executive Vice President,  

Finance & Administration  
CSA Group

7. Hélène Vaillancourt
 Executive Vice President,  

Science & Engineering 
CSA Group

Executive Leadership Team



CSA Group AnnuAl report 2011  |  2012 14

Management’s Responsibility for  
Financial Information

The accompanying consolidated financial statements and all information in the Annual Report have been 

prepared by management and approved by the Board of Directors of the Canadian Standards Association. The 

consolidated financial statements were prepared in accordance with Canadian generally accepted accounting 

principles [“GAAP”] and, where appropriate, reflect management’s best estimates and judgments. Management 

is responsible for the accuracy, integrity and objectivity of the consolidated financial statements within reasonable 

limits of materiality.

To assist management in the discharge of these responsibilities, the Association maintains a system of internal 

controls designed to provide reasonable assurance that its accounting records are reliable and its assets are 

safeguarded.

The Finance & Audit Committee, which is composed exclusively of outside directors, is appointed annually 

by the Board of Directors. The Finance & Audit Committee meets with management as well as with external 

auditors to satisfy itself that management is properly discharging its financial reporting responsibilities and 

to review the consolidated financial statements and the independent auditors’ report. The Finance & Audit 

Committee reports its findings to the Board of Directors for consideration in approving the consolidated financial 

statements for presentation to the membership. The external auditors have direct access to the Finance & Audit 

Committee of the Board of Directors.

The consolidated financial statements have been independently audited by PriceWaterhouseCoopers LLP on 

behalf of the membership, in accordance with Canadian generally accepted accounting principles. Their report 

outlines the nature of their audit and expresses their opinion on the consolidated financial statements of the 

Association.

G. Michael Martin

Executive Vice President, Finance & Administration

CSA Group

May 10, 2012

Ash Sahi 

President and CEO 

CSA Group 

May 10, 2012
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May 10, 2012

Independent Auditor’s Report

to the Members of 

canadian standards association

We have audited the accompanying consolidated financial statements of Canadian Standards Association and 

its subsidiaries, which comprise the consolidated statement of financial position as at March 31, 2012 and the 

consolidated statements of operations, changes in net assets and cash flows for the year then ended, and the 

related notes, which comprise a summary of significant accounting policies and other explanatory information.

ManageMent’s responsibiLity for the consoLidated financiaL stateMents

Management is responsible for the preparation and fair presentation of these consolidated financial statements 

in accordance with Canadian generally accepted accounting principles, and for such internal control as 

management determines is necessary to enable the preparation of consolidated financial statements that are 

free from material misstatement, whether due to fraud or error.

auditor’s responsibiLity

Our responsibility is to express an opinion on these consolidated financial statements based on our audit. We 

conducted our audit in accordance with Canadian generally accepted auditing standards. Those standards 

require that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance 

about whether the consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 

consolidated financial statements. The procedures selected depend on the auditor’s judgment, including the 

assessment of the risks of material misstatement of the consolidated financial statements, whether due to 

fraud or error. In making those risk assessments, the auditor considers internal control relevant to the entity’s 

preparation and fair presentation of the consolidated financial statements in order to design audit procedures 

that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness 

of the entity’s internal control. An audit also includes evaluating the appropriateness of accounting policies 

used and the reasonableness of accounting estimates made by management, as well as evaluating the overall 

presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 

opinion.
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opinion

In our opinion, the consolidated financial statements present fairly, in all material respects, the financial position 

of Canadian Standards Association and its subsidiaries as at March 31, 2012 and the results of their operations 

and their cash flows for the year then ended in accordance with Canadian generally accepted accounting 

principles.

other Matter

The consolidated financial statements of Canadian Standards Association for the year ended March 31, 

2011 were audited by another auditor who expressed an unmodified opinion on those consolidated financial 

statements on May 10, 2011.

 

Chartered Accountants

Licensed Public Accountants
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Consolidated Statement of Financial Position
As at March 31, 2012 
 2012  2011

(In thousands of dollars) $ $

assets 
Current assets

Cash and cash equivalents  15,806  14,205

Accounts receivable  44,689  40,660

Inventories (note 4)  4,062  2,902

Prepaid expenses  5,657  4,489

Short-term investments (note 5)  128,556  114,006

   198,770  176,262

Capital assets - net (note 6)  57,176  50,492

Accrued pension benefit asset (note 11)  78,127  67,629

Other investment (note 7)  1,422  1,035

Intangible assets (note 8)  23,703  11,176

Goodwill  13,564  5,080

   372,762  311,674

LiabiLities

Current liabilities

Accounts payable and accrued liabilities  40,104  32,671

Deferred revenue  35,225  30,901

Customer deposits  12,627  12,009

Current portion of bank loan (note 16)  2,998  —

   90,954  75,581

Accrued other retirement and post-employment benefit liability (note 11)  38,212  34,076

Deferred gain on disposal of building (note 6)  4,552  5,261

Lease inducement obligation  146  172

Bank loan (note 16)  17,960  —

   151,824  115,090

Contingencies and commitments (notes 10 and 12)

net assets

Attributable to members

Invested in capital assets  57,176  50,492

Internally restricted for specific purposes  147,279  129,567

Unrestricted  13,731  14,402

   218,186  194,461

Non-controlling interest  2,752  2,123

   220,938  196,584

   372,762  311,674
 
The accompanying notes are an integral part of these consolidated financial statements.

On behalf of the Board:

Bob Cook 
Chair of the Board 
CSA Group

David MacKinnon 
Chair of the Finance & Audit Committee 
CSA Group
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Consolidated Statement of Changes
in Net Assets
For the year ended March 31, 2012

(In thousands of dollars)      2012

  Internally  Invested in Total attributable Non-controlling Total net  

 Unrestricted restricted capital assets  to members interest assets 

 $ $ $ $ $ $

Balance - Beginning of year  14,402  129,567  50,492  194,461  2,123  196,584
Excess (deficiency) of revenue over  
    expenses for the year  54,070  (22,288)  (7,243)  24,539  629  25,168
Investments in capital assets - net  (13,927)  —  13,927  —  —  —
Transfers for future expenditures - net  (40,000)  40,000  —  —  —  —
Unrealized gain on foreign exchange  
    contracts (note 13)  224  —  —  224  —  224
Gain on foreign exchange contracts  
    included in results of operations  (1,038)  —  —  (1,038)  —  (1,038)

Balance - End of year  13,731  147,279  57,176  218,186  2,752  220,938

(In thousands of dollars)      2011

  Internally  Invested in Total attributable Non-controlling Total net  

 Unrestricted restricted capital assets  to members interest assets 

 $ $ $ $ $ $

Balance - Beginning of year  11,467  108,623  47,827  167,917  1,683  169,600
Excess (deficiency) of revenue over  
    expenses for the year  36,749  (4,056)  (6,506)  26,187  600  26,787
Investments in capital assets - net  (9,171)  —  9,171  —  —  —
Transfers for future expenditures - net  (25,000)  25,000  —  —  —  —
Unrealized gain on foreign exchange  
    contracts (note 13)  1,038  —  —  1,038  —  1,038
Gain on foreign exchange contracts  
    included in results of operations  (681)  —  —  (681)  —  (681)
Dividend to non-controlling interest  —  —  —  —  (160)  (160)

Balance - End of year  14,402  129,567  50,492  194,461  2,123  196,584

The accompanying notes are an integral part of these consolidated financial statements.
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Consolidated Statement Of Operations
For the year ended March 31, 2012
 2012  2011

(In thousands of dollars) $ $

Revenue 237,771 216,506

Expenses 

Direct 102,449  98,470

Selling, general and administrative 104,153 90,211

Depreciation 7,243  6,506

Amortization of intangible assets 1,001  665

 214,846  195,852

Income from operations before the undernoted items 22,925  20,654

Investment income (note 7) 1,910  8,299

Foreign exchange gain (loss)  941  (805) 
Foreign income taxes  (1,041)  (905) 
Restructuring charge (note 15)  —  (287) 
Amortization of deferred gain on disposal of building (note 6)  709  709 
Bank interest  (276)  —

Income from continuing operations  25,168  27,665 
Loss from discontinued operations (note 11)  —  (878)

Excess of revenue over expenses for the year  25,168  26,787

Attributable to    
Members  24,539  26,187 
Non-controlling interest  629  600

   25,168  26,787

The accompanying notes are an integral part of these consolidated financial statements.
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Consolidated Statement of Cash Flows
For the year ended March 31, 2012
  2012  2011

(In thousands of dollars) $ $

cash provided by (used in)  

operating activities 

Excess of revenue over expenses for the year  24,539  26,187

Add (deduct) items not involving cash

 Non-controlling interest  629  600

 Other investment loss  328  509

 Depreciation  7,243  6,506

 Amortization of intangible assets  1,001  665

 Loss on disposal of capital assets  51  98

 Realized loss (gain) on sale of short-term investments  198  (2,092)

 Unrealized gain on short-term investments  (1,235)  (5,695)

 Amortization of deferred gain on disposal of building  (709)  (709)

 Amortization of lease inducement  (26)  (25)

    32,019  26,044

Net change in non-cash working capital balances related to operations (note 9)   6,786  865

Increase in accrued pension benefit asset  (10,498) (7,595)

Increase in accrued other retirement and post-employment benefit liability  4,136  2,178

    32,443  21,492

investing activities 

Purchase of capital assets  (11,667)  (9,281)

Purchase of intangible assets  (2,191)  —

Proceeds on disposal of capital assets  15  12

Purchase of short-term investments  (34,675)  (53,007)

Proceeds on sale of short-term investments  21,161  43,511

Increase in other investment (note 7)  (714)  (1,544)

Acquisition of subsidiaries (note 3)   (23,729)  —

Adjustment of acquisition purchase price  —  190

    (51,800)  (20,119)

financing activities 

Dividend to non-controlling interest  —  (160)

Proceeds of bank loan - net (note 16)   20,958  —

    20,958  (160)

Net increase in cash and cash equivalents during the year  1,601  1,213

Cash and cash equivalents - Beginning of year  14,205  12,992

Cash and cash equivalents - End of year  15,806  14,205

 

The accompanying notes are an integral part of these consolidated financial statements.
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(In thousands of dollars)

Notes to Consolidated Financial Statements 

March 31, 2012

1. Nature of Operations

The Canadian Standards Association (the Association) is incorporated without share capital by letters patent 

dated January 21, 1919 under the laws of Canada. The Association is a not-for-profit organization and together 

with its subsidiaries, is engaged in the development of consensus standards in the areas of safety, quality and 

performance as well as the assessment and certification of conformance to various standards.

2. Summary of significant accounting policies

year-end dates 

The Association’s year-end occurs on the last Friday of March. For the current year, the actual year-end date 

is March 30, 2012 and for the prior year, the year-end date was March 25, 2011. For the purpose of these 

consolidated financial statements, March 31 will refer to the actual dates mentioned above.

basis of presentation 

These consolidated financial statements have been prepared in accordance with Canadian generally accepted 

accounting principles (GAAP) and include the accounts of the Association and its subsidiaries. All significant 

balances and transactions between the Association and its subsidiaries have been eliminated on consolidation.

In November 2008, the Association entered into an agreement with China Certification & Inspection Group 

Guangdong Co. Ltd (CCIG), a company established under the laws of the People’s Republic of China. CCIG 

offers product certification and related client service for manufacturers that export products outside China. 

The Association controls the activities of CCIG through its 65% ownership interest, and therefore the financial 

position and results of operations of CCIG are included in these consolidated financial statements with an 

offsetting minority interest recorded.

financiaL instruMents 

All financial instruments are classified as one of the following: held-for-trading, held-to-maturity, loans or 

receivables, available-for-sale or other financial liabilities. The Association’s financial instruments consist of cash 

and cash equivalents, accounts receivable, short-term investments, other investment, accounts payable and 

accrued liabilities, customer deposits and derivative contracts.

The Association has designated short-term investments as held-for-trading instruments, which are presented at 

fair value with changes in fair value recognized in the consolidated statement of operations.
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use of estiMates 

The preparation of consolidated financial statements in conformity with Canadian GAAP requires management 

to make estimates and assumptions. These estimates affect the reported amounts of assets and liabilities and 

the disclosure of contingent assets and liabilities at the date of the consolidated financial statements, and the 

reported amounts of revenue and expenses during the reporting period. Actual results could differ from those 

estimates.

cash and cash equivaLents 

Cash and cash equivalents include cash on deposit and money market securities with an original term to maturity 

that is less than 90 days at the date of purchase. These securities are carried on the consolidated statement of 

financial position at cost plus accrued interest, which approximates fair value.

investMents and investMent incoMe 

Publicly traded investments are valued based on the latest bid prices. Transactions are recorded on a  

trade-date basis and transaction costs are expensed as incurred.

Investments in pooled funds are valued at unit prices established by fund managers.

Investment income, which consists of interest, dividends, and realized and unrealized gains and losses, is 

recorded as investment income in the consolidated statement of operations.

inventories 

Inventory held for resale is valued at the lower of cost, determined on a first-in, first-out basis, and net realizable 

value. Work-in-progress consists of direct labour and cost of material and is valued at the lower of cost and net 

realizable value.

other investMent 

The other investment over which the Association exercises significant influence is accounted for using the equity 

method.

Long-Lived assets 

•	Capital assets

Capital assets are carried at cost less accumulated depreciation.

Depreciation, which is recorded from the year the asset is placed into service, is provided over the estimated 

useful lives of the capital assets as follows:

Buildings 5% declining balance 

Leasehold improvements straight-line over term of the lease 

Equipment 20% declining balance 

Computer equipment 3 years straight-line

Gains and losses arising on the disposal of individual assets are recognized in the results of operations in the 

period of disposal.

Gains on sale and leaseback of more than a minor portion of the properties sold are included in the results of 

operations for the year equal to any excess of the gain over the present value of the minimum lease payments 
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over the lease term, where the leaseback is classified as an operating lease. The remaining portion of the gain 

is deferred and amortized over the term of the lease.

•	Definite-lived	intangible	assets

Definite-lived intangible assets, which consist of agency agreements, non-competition contracts, customer 

relationships and customer lists, have arisen principally through acquisitions and are amortized on a straight-

line basis over their estimated useful lives, typically over periods not exceeding 22 years. Major application 

software is amortized on a straight-line basis over its estimated useful life, typically over periods not exceeding 

ten years.

The Association assesses its capital and other long-lived assets (excluding goodwill and indefinite-lived 

intangible assets) for recoverability whenever indicators of impairment exist. If the carrying value of the 

asset exceeds the estimated undiscounted cash flows from the use of the asset, then an impairment loss 

is recognized to write down the asset to its fair value. The fair value of the long-lived assets is generally 

determined using the estimated discounted future cash flows.

•	 Indefinite-lived	intangible	assets

Indefinite-lived intangible assets, which consist of accreditation agreements that have arisen through 

acquisitions, are not amortized but are subject to an annual impairment test. Impairment is assessed based on 

a comparison of the fair value of the accreditation status to its carrying amount.

•	Goodwill

Goodwill represents the excess of the cost of an acquired enterprise over the fair value of the identifiable 

tangible and intangible assets acquired and liabilities assumed less any subsequent writedowns for 

impairment. Goodwill is subject to an annual impairment test, based on a comparison of the fair value of a 

reporting unit to the underlying carrying value of the reporting unit’s net assets, including goodwill. The fair 

value of goodwill is determined using the estimated discounted future cash flows of the reporting unit.

foreign incoMe taxes 

Income taxes arise as a result of the Association’s subsidiaries operating in taxable foreign jurisdictions. The 

liability method of income tax allocation is used in accounting for income taxes. Under this method, future 

income tax assets and liabilities are determined based on differences between the financial reporting and tax 

bases of assets and liabilities and are measured using the substantively enacted tax rates and laws that will be in 

effect when the differences are expected to reverse.

retireMent benefit pLans 

The current service cost of pensions and other post-employment benefit plans (such as medical and dental 

care) is charged to income annually. Cost is calculated on an actuarial basis using the projected benefits method 

and based on management’s best estimates of investment yields, salary escalation and other factors. Future 

salary levels and inflation affect the amount of future pensions. Adjustments resulting from plan amendments, 

experienced gains and losses, past-service costs, or changes in assumptions are amortized over the remaining 

average service term of active employees. Cumulative gains and losses in excess of 10% of the fair value of 

plan assets are amortized over the expected average remaining service term of active members expected to 

receive benefits under the plans. The expected return on pension plan assets is based on the fair value of plan 
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assets. The non-pension post-employment benefit plan is a defined benefit plan funded on a cash basis by the 

Association. When the restructuring of a future benefit plan gives rise to both a curtailment and a settlement of 

obligations, the curtailment is accounted for prior to the settlement.

The Association applied the recommendations of Section 3461 of The Canadian Institute of Chartered 

Accountants (CICA) Handbook prospectively and elected to amortize the transitional asset obligation on a linear 

basis from April 1, 2000 over the average remaining service period of active members expected to receive 

benefits under the plans. The Association uses a measurement date of December 31 for the plan assets and the 

accrued benefit obligation.

Lease induceMents 

Lease inducements represent leasehold improvements received from a landlord and the value of rent-free 

periods. Lease inducements are amortized on a straight-line basis over the term of the respective lease and the 

amortization is recorded as a reduction of rent expense.

revenue recognition 

Revenue from testing, certification, registration and other services is recorded when the related service is 

completed and collection is assured. Revenue from the sale of goods is recognized when they are shipped. 

Annual fees are recorded as revenue in the period to which they apply. Standard resource support and other 

revenues are recognized based on percentage of completion. Amounts received and receivable for services not 

yet rendered, or annual fees relating to a future period, are included in current liabilities as customer deposits or 

deferred revenue.

foreign currency transLation 

Foreign operations are considered integrated and are translated using the temporal rate method. Monetary 

assets and liabilities are translated using the exchange rate in effect at year-end, and revenue and expenses 

are translated at the average exchange rate for the month in which the transaction is recorded. Non-monetary 

assets, liabilities, depreciation and amortization are translated at historical rates of exchange.

Foreign currency denominated monetary assets and liabilities of Canadian operations are translated at the 

exchange rate prevailing at year-end, and revenue and expenses at the average exchange rate for the month in 

which the transaction is recorded.

Exchange gains and losses are included in the consolidated statement of operations.

derivative financiaL instruMents and cash fLow hedging strategy 

The Association utilizes derivative financial instruments in the management of its foreign currency exposure. The 

Association’s policy is not to utilize derivative financial instruments for trading or speculative purposes.

The Association documents all relationships between hedging instruments and hedged items, as well as its risk 

management objective and strategy for undertaking various hedge transactions. This process includes linking all 

derivatives to specific assets and liabilities on the consolidated statement of financial position or to specific firm 

commitments or forecasted transactions. The Association also assesses, both at the hedge’s inception and on 

an ongoing basis, whether the derivatives that are used in hedging transactions are highly effective in offsetting 

changes in cash flows of hedged items.

The Association periodically enters into cash flow hedges of a portion of its foreign currency exposures on 



CSA Group AnnuAl report 2011  |  2012 26

anticipated foreign currency denominated revenue by entering into offsetting forward foreign exchange contracts 

and option contracts when it is deemed appropriate.

The terms of the forward foreign exchange contracts or the option contracts are such that the Association 

effectively limits its exposure to foreign currency fluctuations to within a fixed range of conversion rates. Because 

the critical terms of the forward and option contracts coincide with a portion of the anticipated foreign currency 

denominated revenue, changes in the related cash flow attributable to the foreign exchange risk are expected to 

be completely offset by the hedging derivative.

Foreign exchange translation gains and losses on foreign currency denominated derivative financial instruments 

used to hedge anticipated foreign currency denominated revenue are recognized as an adjustment to the 

revenue when the revenue is recorded. The portion of the forward premium or discount on the contract relating 

to the period prior to consummation of the revenue is also recognized as an adjustment to the revenue when the 

revenue is recorded.

In a cash flow hedge, the effective portion of changes in the fair value of derivatives is recognized in unrestricted 

net assets. Any gain or loss in fair value relating to the ineffective portion is recognized immediately in the 

consolidated statement of operations.

Realized and unrealized gains or losses associated with derivative instruments, which have been terminated or 

cease to be effective prior to maturity, are deferred in the consolidated statement of changes in net assets and 

recognized in income in the period in which the underlying hedged transaction is recognized. In the event it is 

no longer probable that the anticipated transaction will occur, any realized or unrealized gain or loss on such 

derivative instrument is recognized immediately in the consolidated statement of operations.

internaLLy restricted net assets 

Certain net assets are restricted by the Board of Directors for specific purposes relating to the development of 

standards, research projects and new standards applications. Income generated from the internally restricted net 

assets is included in unrestricted net assets.

internationaL financiaL reporting standards 

In December 2010, the Canadian Accounting Standards Board issued new accounting standards for not-for-

profit organizations (NPOs). Effective for years beginning on or after January 1, 2012, non-government NPOs (not 

controlled by the government) have the choice between Part I of the CICA Handbook - International Financial 

Reporting Standards (IFRS) and Part III of the CICA Handbook - Accounting Standards for Not-For-Profit 

Organizations. The Association has elected to apply IFRS for the year ending March 31, 2013 and will report 

comparative figures for the fiscal period ended March 31, 2012 under these new standards. While IFRS uses 

a conceptual framework similar to Canadian GAAP, there are some significant differences, including increased 

financial statement note disclosures.

The Association’s IFRS conversion project began in 2010. A formal project plan, governance structure and a 

project team, including an external adviser, have been established. The project philosophy is to align with current 

accounting practices and policies, where possible, to minimize the impact of any changes to the Association. 

Regular reporting is provided to senior management and the Finance and Audit Committee of the Board of 

Directors.
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The IFRS conversion project consists of four phases: diagnostic; design and planning/solution development; 

implementation; and post-implementation. To date, the IFRS conversion project team has completed the 

diagnostic and design and planning/solution development phases. Currently, the Association is in the 

implementation phase and will complete a post-implementation project review in 2013. 

3. Acquisition

On April 5, 2011, the Association through its subsidiary, CSA Certification UK Limited, acquired 100% of the 

common shares of INTRATEST GmbH (INTRATEST), based in Switzerland, for cash consideration of $1,385. On 

October 21, 2011, the Association through its subsidiary, CSA Europe GmbH, acquired 100% of the common 

shares of Mikes-Testing Partners GmbH (MTP) and emitel AG (emitel) based in Strasskirchen, Germany, for 

cash consideration of $22,344. MTP holds a 90% interest in two subsidiaries, MTP Japan and International 

Certification Management GmbH (ICM). emitel holds a 95% interest in emitel Turkey and a 51% interest in emitel 

Hong Kong.

The results of operations of the acquired entities have been included in these consolidated financial statements 

from the respective dates of acquisition.

A summary of the fair value of assets acquired and liabilities assumed at the dates of the acquisitions is 

approximately as follows:

   $

Current assets and liabilities - net of cash acquired  2,125 

Capital assets  3,182 

Other assets and liabilities - net  (492) 

Intangible assets    

    Accreditation agreements  1,698 

    Customer lists  8,302 

    Other intangible assets  431 

Goodwill  8,483

Total assets acquired - net  23,729
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4. Inventories

Inventories consist of the following:

   2012 2011 

   $  $

Work-in-progress  3,489  2,245

Inventory held for resale  573  657

     4,062  2,902 

Inventories recognized as an expense during the year amounted to $1,697 (2011 - $1,822).

5. Short-term investments

Short-term investments consist of the following:

     2012  2011 

   $ $

Government of Canada, provincial, corporate and municipal  

bonds and guaranteed investment certificate      

     Weighted average interest rate       

        Stated - 4.43%       

        Effective - 4.08%  47,654  35,785 

Pooled funds  56,646  55,462 

Equities  22,914  20,520 

Cash and cash equivalents held by brokers  1,342  2,239  

   128,556  114,006
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6. Capital assets

Capital assets consist of the following:

           2012 

    Accumulated Net book 

   Cost depreciation value 

   $ $ $

Land  1,842  —  1,842 

Buildings  43,637  16,581  27,056 

Leasehold improvements  5,759  2,467  3,292 

Equipment  75,232  54,194  21,038 

Computer equipment  33,151  30,858  2,293 

Assets under construction  1,655  —  1,655

   161,276  104,100  57,176

    

           2011 

    Accumulated Net book 

   Cost depreciation value 

   $ $ $

Land  1,842  —  1,842 

Buildings  42,552  15,358  27,194 

Leasehold improvements  3,485  1,898  1,587 

Equipment  66,515  50,310  16,205 

Computer equipment  31,681  29,439  2,242 

Assets under construction  1,422  —  1,422

   147,497  97,005  50,492

Assets under construction consist of various projects for building renovations and building new lab equipment. 

No depreciation was provided on these assets since they have not been placed into service.

saLe and Leaseback 

In April 2008, the Association disposed of its land and building in Richmond, British Columbia and leased back 

63% of it through a ten-year operating lease. Accordingly, in fiscal 2009, $5,166 of the total gain was recognized 

in the consolidated statement of operations and $7,329 of the gain was deferred and is being amortized over the 

remaining term of the lease. During fiscal 2012, amortization of the deferred gain was $709 (2011 - $709).
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7. Other investment

In May 2010, the Association entered into an agreement with unrelated parties to incorporate a company 

in the United States called CFV Solar Test Laboratory, Inc. (CFV), which will provide services in the areas of 

performance and safety testing for photovoltaic modules. The Association agreed to contribute cash and in-kind 

services totalling US$2,250 in exchange for a 37.5% equity share of CFV.

As at March 31, 2012, the Association had contributed cash of US$2,106 (2011 - US$1,375) and in-kind 

services of US$144 (2011 - US$144) for a total of US$2,250 (2011 - US$1,519). The Association accounts for 

this investment using the equity method of accounting and accordingly recorded its share of CFV’s fiscal 2012 

loss of $328 (2011 - $509) in investment income in the consolidated statement of operations.

8. Intangible assets

Intangible assets consist of the following:

     2012

    Accumulated Net book 

   Cost depreciation value 

   $ $ $

Definite-lived intangible assets  15,604  2,145  13,459 

Indefinite-lived intangible assets  10,244  —  10,244

   25,848  2,145  23,703 

     2011

    Accumulated Net book 

   Cost depreciation value 

   $ $ $

Definite-lived intangible assets  3,774  1,144  2,630 

Indefinite-lived intangible assets  8,546  —  8,546  

   12,320  1,144  11,176
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9. Consolidated statement of cash flows

The net change in non-cash working capital balances related to operations consists of the following:

     2012 2011 

   $ $

Accounts receivable  (1,352)  950 

Inventories  (351)  452 

Prepaid expenses  (915)  (206) 

Accounts payable and accrued liabilities  4,485  (1,442) 

Deferred revenue  4,324  2,516 

Customer deposits  595  (1,405)

   6,786  865

SUPPLEMENTAL CASH FLOW INFORMATION

     2012 2011 

   $ $

Income taxes paid  865  749 

(Decrease) increase in derivative asset included in accounts receivable  (814)  357

10. Contingencies

The Association has been named in a number of legal actions in the normal course of operations. In the opinion 

of management and legal counsel, the outcome of these actions cannot be determined with a reasonable 

degree of assurance at this time. The Association carries insurance for such actions and any loss, to the extent 

it is not fully covered by these insurance policies, is charged to operations in the period in which the liability is 

determined.

In accordance with the terms of the lease agreement, the Association has guaranteed the future lease 

commitment to a lessor with respect to a lease assigned to the purchaser of the QMI division. The lease 

commitment at March 31, 2012 amounts to $3,312 (2011 - $3,440) and expires in 2020. The fair value of the 

guarantee is not determinable.

11. Retirement benefit plans

The Association sponsors various post-employment benefit plans including one defined contribution and five 

defined benefit pension plans, and plans that provide extended health-care coverage to employees. Pension 

benefits are based on length of service and final average earnings. Pension payments for all plans except one are 

partially indexed to cost of living increases after retirement.



CSA Group AnnuAl report 2011  |  2012 32

In the fourth quarter of fiscal 2010, the Association undertook an organizational restructuring of its workforce. 

This event resulted in a reduction of the future service of active employees and triggered curtailments and 

settlements under CICA Handbook Section 3461. In fiscal 2011, a curtailment charge of $326 was recognized.

The sale of the QMI division in February 2008 triggered curtailments and settlements under Section 3461 and the 

net curtailment amounts were recorded in the consolidated statement of operations of a prior year. In fiscal 2011, 

a final net settlement charge of $878 was recorded in the consolidated statement of operations as a loss from 

discontinued operations.

The Association’s contributions to the defined contribution pension plan are expensed when due.  

The expense for the defined contribution pension plan for 2012 was $843 (2011 - $832).

a)  Information about the Association’s defined benefit pension plans, in aggregate, is as follows:

     2012 2011 

   $ $

Accrued benefit obligation  226,007  200,915 

Fair value of plan assets  244,180  254,774

Funded status - plan surplus  18,173  53,859 

Employer contributions after measurement date  2,664  1,332 

Unamortized transitional asset  (6,913)  (10,436) 

Unamortized past service costs  2,024  2,642 

Unamortized net actuarial loss  62,179  20,232

Accrued benefit asset  78,127  67,629

    

     2012 2011 

   $ $

Components of net periodic pension cost       

Current service cost (employer portion)  5,113  4,176 

Interest cost  11,654  11,545 

Actual return on plan assets  8,361  (27,042) 

Actuarial loss  15,625  28,914

Cost arising in the year - net  40,753  17,593 

Differences between costs arising during the year and costs recognized during the year in respect of    

 Return on plan assets  (26,215)  10,525 

 Actuarial gain  (15,534)  (28,739) 

 Past service costs  674  730 

 Transitional asset  (3,523)  (3,595)

Net periodic pension recovery  (3,845)  (3,486)
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     2012 2011 

   $ $

Changes in accrued benefit obligation       

Accrued benefit obligation - Beginning of year  200,915  171,926 

Current service cost (employer portion)  4,543  3,241 

Interest cost  11,654  11,545 

Plan amendments  57  — 

Employee contributions  1,774  2,209 

Actual benefits paid  (8,561)  (9,656) 

Adjustment in obligation due to curtailment  —  (1,156) 

Settlement payments  —  (6,108) 

Actuarial loss  15,625  28,914

Accrued benefit obligation - End of year  226,007  200,915 

     2012 2011 

   $ $

Changes in plan assets       

Fair value of plan assets - Beginning of year  254,774  236,083 

Actual return on plan assets  (8,361)  27,042 

Employer contributions  5,124  5,848 

Employee contributions  1,774  2,209 

Actual benefits paid  (8,561)  (9,656) 

Settlement payments  —  (6,108) 

Actual administrative expenses  (570)  (644)

Fair value of plan assets - End of year  244,180  254,774

 

The fair value of the assets of the defined benefit pension plans has been used to determine the net pension 

expense for the years ended March 31, 2012 and 2011.

 

Plan assets by asset category are as follows:

   2012 2011 

   % %

Equity securities  65.0  69.0 

Fixed income securities  31.0  28.0 

Other  4.0  3.0

   100.0  100.0
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DEFINED BENEFIT PENSION PLANS

     Last actuarial  Next actuarial 

   valuation date valuation date

Salaried Employees  December 31, 2010  December 31, 2013 

Members of Local 967 of The Canadian Union  

    of Public Employees  December 31, 2010  December 31, 2013 

Members of Local 4559 of The Canadian Union  

    of Public Employees  December 31, 2010  December 31, 2013 

Designated Executive Employees  December 31, 2010  December 31, 2013

The significant actuarial assumptions adopted in measuring the Association’s accrued benefit obligation and 

costs are as follows (weighted average assumptions):

   2012 2011 

   % %

Accrued benefit obligation       

Discount rate for pension cost  5.70  6.70 

Discount rate for accrued benefit obligation  5.25  5.70 

Expected long-term rate of return on plan assets  7.00  7.00 

Rate of compensation increase  3.50  3.50

b)  Information about the Association’s other retirement and post-employment benefit plans,  

in aggregate, is as follows:

   2012 2011 

   $ $

Accrued benefit obligation  (41,212)  (33,265) 

Fair value of plan assets  —  —

Funded status - plan deficit  (41,212)  (33,265) 

Employer contributions during the year from measurement date to fiscal year-end  333  225 

Unamortized transitional obligation  1,770  2,065 

Unamortized net actuarial loss (gain)  897  (3,101)

Accrued benefit liability  (38,212)  (34,076)
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   2012 2011 

   $ $

Components of net periodic benefit cost       

Current service cost  1,952  1,586 

Interest cost  1,977  1,838 

Curtailment loss  —  4 

Plan amendments  —  (175) 

Actuarial loss  3,998  4,587

Cost arising during the year  7,927  7,840

Differences between costs arising during the year and  

costs recognized during the year in respect of       

 Actuarial gain  (3,998)  (5,156) 

 Plan amendments  —  175 

 Transitional obligation  295  321 

Recognition of obligations for BC premium coverage  1,127  —

Net periodic benefit cost recognized  5,351  3,180 

   2012 2011 

   $ $

Change in accrued benefit obligation       

Accrued benefit obligation - Beginning of year  33,265  26,115 

Current service cost  1,952  1,602 

Interest cost  1,977  1,838 

Benefits paid  (1,107)  (941) 

Adjustment due to curtailment  —  64 

Actuarial loss  3,998  4,587

Recognition of obligations for BC premium coverage  1,127  —

Accrued benefit obligation - End of year  41,212  33,265
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The significant actuarial assumptions adopted in measuring the Association’s accrued benefit obligation and 

costs are as follows (weighted average assumptions):

   2012 2011 

   % %

Weighted average assumptions for expense       

Discount rate  5.70  6.70 

Rate of compensation increase  3.50  3.50 

Initial prescription drug trend rate  9.55  10.00 

Ultimate prescription drug trend rate  4.50  4.50 

Year ultimate rate reached  2030  2030

Initial semi-private hospital and other medical costs trend rate  4.50  4.50 

Ultimate semi-private hospital and other medical costs trend rate  4.50  4.50 

Initial dental care trend rate  4.50  4.50 

Ultimate dental care trend rate  4.50  4.50 

Initial weighted average health-care trend rate  7.17  7.15 

Ultimate weighted average health-care trend rate  4.50  4.50 

Year ultimate rate reached  2030  2030

   2012 2011 

   % %

Weighted average assumptions for disclosure       

Discount rate  5.25  5.70 

Rate of compensation increase  3.50  3.50 

Initial prescription drug trend rate  9.55  9.73 

Ultimate prescription drug trend rate  4.50  4.50 

Year ultimate rate reached  2030  2030

Initial semi-private hospital and other medical costs trend rate  4.50  4.50 

Ultimate semi-private hospital and other medical costs trend rate  4.50  4.50 

Initial dental care trend rate  4.50  4.50 

Ultimate dental care trend rate  4.50  4.50 

Initial weighted average health-care trend rate  6.91  7.17 

Ultimate weighted average health-care trend rate  4.50  4.50 

Year ultimate rate reached  2030  2030

A 1% (2011 - 1%) increase or decrease in the health-care cost trend rates would result in a $7,138 (2011 - 

$5,594) increase or $5,765 (2011 - $4,538) decrease in the accrued benefit obligation as at March 31, 2012 and 

an $837 (2011 - $670) increase or $659 (2011 - $533) decrease in the service and interest costs for the year 

ended March 31, 2012.
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Information about the Association’s other retirement and post-employment benefit plans is as follows:  

     

   2012 2011 

   $ $

Employer contributions  1,215  967 

Benefits paid  1,215  967

12. Lease commitments

The Association has commitments in respect of operating leases for its equipment and premises as follows:

     $

2013  5,889 

2014  5,690 

2015  5,543 

2016  5,470 

2017  5,435 

Thereafter  12,623

   40,650

13. Financial instruments and risk management

foreign currency risk

The Association operates globally with significant revenue and expenses denominated in US dollars. This gives 

rise to the risk that some of its revenue and cash flows may be impacted by fluctuations in foreign exchange 

rates between the US and Canadian dollar. The cash flow hedging strategy of the Association addresses some 

of the foreign exchange risk. As at March 31, 2012, the consolidated statement of financial position includes 

amounts denominated in US currency, which represent 37% (2011 - 45%) of current assets excluding short-term 

investments, 7% (2011 - 7%) of short-term investments and 14% (2011 - 15%) of current liabilities.

As at March 31, 2012, the Association had outstanding forward foreign exchange contracts in an amount of 

US$41,100 (2011 - US$15,600) that effectively converts US$41,100 (2011 - US$15,600) of its anticipated US 

dollar revenue over the next 12 months into Canadian dollars within fixed ranges of conversion rates from $0.96 

to $1.08 (2011 - $1.04 to $1.11), thus reducing the impact of exchange rate fluctuations on future US dollar 

denominated cash inflows.

During the year ended March 31, 2012, no part of the hedging instruments were considered ineffective or 

excluded from the assessment of hedge effectiveness. The fair value of these forward foreign exchange 

contracts amounts to an unrealized gain of $224 as at March 31, 2012 (2011 - $1,038), which is included in the 

consolidated statement of changes in net assets.
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fair vaLue 

Due to the short period to maturity of accounts receivable, accounts payable and accrued liabilities and 

customer deposits, the carrying values as presented in the consolidated statement of financial position are 

reasonable estimates of their fair value. Short-term investments and derivative contracts are stated at fair value. 

The fair value of the other investment is not determinable.

interest rate risk 

Interest rate risk refers to the effect on the fair value or future cash flows of an investment due to fluctuations in 

interest rates. The Association’s interest bearing investments are exposed to interest rate price risk. The most 

significant exposure to interest rate risk is the Association’s investment in bonds. The Association is not exposed 

to significant interest rate risk on its other monetary current assets and current liabilities due to their short-term 

maturities.

The following tables disclose the interest rate sensitivity for the Association’s interest rate sensitive short-term 

investments as at March 31, 2012 and 2011. Maturity and effective yields are disclosed for those assets that are 

interest rate sensitive. The effective yield to maturity represents the current average rate of return based on cash 

flows to maturity. 

        2012

   Floating  1 year or Over 1 to Over 5 to Over 10 Total fair 

   rate less 5 years 10 years years value 

   $  $ $ $ $ $

assets                   

Cash and short-term note  1,342  20,000  —  —  —  21,342 

Government of Canada,  

 provincial and municipal bonds  

 and guaranteed investment  

 certificate  —  2,922  7,733  4,739  6,583  21,977 

Canadian and corporate bonds  —  —  3,061  1,437  1,159  5,657

   1,342  22,922  10,794  6,176  7,742  48,976

         

        2012

     1 year or Over 1 to Over 5 to Over 10 

     less 5 years 10 years value 

      % % % %

Effective yield     

Government of Canada, provincial and municipal  

 bonds and guaranteed investment certificate   1.73  3.19  3.95  4.79 

Canadian and corporate bonds    —  4.04  5.48  5.70
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        2011

   Floating  1 year or Over 1 to Over 5 to Over 10 Total fair 

   rate less 5 years 10 years years value 

   $  $ $ $ $ $

Assets                   

Cash and short-term note  24  2,214  —  —  —  2,238 

Government of Canada,  

 provincial and municipal  

 bonds and guaranteed  

 investment certificate  —  8,342  9,784  4,116  5,679  27,921 

Canadian and corporate bonds  —  510  3,667  2,143  1,545  7,865

   24  11,066  13,451  6,259  7,224  38,024

        2011

     1 year or Over 1 to Over 5 to Over 10 

     less 5 years 10 years value 

      % % % %

Effective yield     

Government of Canada, provincial and municipal  

 bonds and guaranteed investment certificate   1.17  3.82  3.87  4.71 

Canadian and corporate bonds    4.87  4.25  5.85  5.67

credit risk

Credit risk on financial instruments is the risk of financial loss occurring as a result of default or insolvency of a 

counterparty on its obligations to the Association. The Association’s investments in bonds are exposed to credit 

risk. The carrying values of these investments represent the maximum credit risk exposure at the consolidated 

financial statement date. Credit risk is managed by dealing only with counterparties that the Association’s 

investment manager believes to be creditworthy, with a minimum credit rating of BBB as determined by a 

recognized credit rating agency and by regular monitoring of credit exposures. Credit exposure to any single 

counterparty is limited to maximum amounts as specified in the Association’s Statement of Investment Policies 

and Procedures (SIPP).

In addition, the Association is exposed to credit risk from customers in the normal course of business. 

Management addresses this exposure through the Association’s credit policy and makes adequate provision in 

the allowance for doubtful accounts.
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Liquidity risk

Liquidity risk is the risk of being unable to settle or meet commitments as they come due. Liquidity risk is 

managed first by keeping the operating funds separate from the investing funds in accordance with the 

Association’s SIPP. Second, liquidity risk is further managed by ensuring the Association invests in high quality 

investments easily disposed of in an active market.

14. Capital risk management

The Association’s objectives when managing capital are to safeguard the Association’s mission of providing 

a better, safer and more sustainable environment where standards work for people and business. The capital 

resources are managed to seek growth through development and expansion of existing assets and programs. 

The Association considers the net assets as its capital structure and through the Board of Directors has 

developed several internal requirements to review and monitor this metric. The Association does not have any 

externally imposed capital requirements. The overall objectives for managing capital are unchanged from the 

previous year.

15. Restructuring charge

The Association underwent an organizational review and restructuring in fiscal 2010, resulting in a charge of 

$287 in fiscal 2011.

16. Bank loan

During the year, the Association and its subsidiaries entered into a €16,000 non-revolving reducing term loan 

with its bankers to assist in the acquisition of strategic companies (note 3). Quarterly repayments of €500 are 

required over the eight-year term of the loan. Interest is charged at the rate of Euribor plus an applicable margin. 

The loan is secured by a general security agreement and a first charge on the Association’s Head Office building 

located in Toronto, Canada. The Association is in compliance with all its loan covenants as at March 31, 2012.

17. Comparative consolidated financial statements

The comparative consolidated financial statements have been reclassified from the consolidated financial 

statements previously presented to conform to the presentation of the 2012 consolidated financial statements.
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