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Service makes the difference
between the merely tolerable and
the truly excellent

• Product testing 
• Certification services

• Management systems 
registration 

• Training and seminars

• Standards development
• Printed and electronic codes

and standards 
• Seminars and training
• Membership services
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Expert
Expert on matters close to 
people’s hearts, and at the
top of business’ agenda. 
We surround ourselves 
with people who have the
answers and solutions. 
Our technical expertise is
distinguished by third-party
recognition.

Agile
Agile to anticipate and
respond to pressing market
demands. We are investing
in new technology and
devoting additional
resources to act on our
clients’ needs. To serve 
people and business faster.

Engaged
Engaged in the public
arena to make a lasting
impact. We continually
demonstrate leadership in
national and international 
arenas on issues that speak
to our members’ and clients’ 
keenest interests.

Knowing the answer
A bias for action
Concerned and involved 

Practising extraordinary service is not complicated, but it
is all consuming. Touching on every person. Every project.
Every process. For us, service is about being:
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EXPERT
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Power unleashed by creative minds and 
collaborative processes
Our biggest asset is knowledge about standards – and how to apply them. 

• Scientists and engineers. Researchers and regulators. Quality managers and consumer 

representatives. About 9,000 CSA members – experts in their field – volunteer time and knowledge

to create standards in a process that’s unique in the world. It’s a testament to their expertise that 

five CSA members were appointed last year to the Order of Canada, the highest honour for 

lifetime achievement.

• To help organizations apply best management practices, QMI offers industry-specific expertise.

Thanks to alliances with other leading registrars, our customers have access to more than 1,000

qualified auditors outside North America.

Our global credentials... tested and applauded
by customers and others
Each day in hundreds of interactions, CSA staff raise the bar, come up with resourceful ideas, prove

their expertise – a reputation validated by third parties. 

• In 2002, the U.S. Department of Energy authorized our services for U.S. energy efficiency

verification (EEV) on electrical motors. 

• Lowe’s Home Improvement Warehouse recognized us as a third-party listing agency for many 

products sold in their stores. Lowe’s joins a growing list of North American retailers that accept the

CSA marks, including Home Depot, Wal-Mart, Sears, JC Penney, Kmart, Spiegel, Circuit City 

and more.
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AGILE
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Business cycle times are shorter than ever
Our customers move fast to maintain a competitive edge. Which means we do too. 

• In 2002, we made a multi-million-dollar investment in a Cycle of Service initiative that 

will streamline certification services throughout the entire lifecycle of a customer’s relationship 

with us. And we are creating a Client Services Center that will provide fast and easy access to 

project information. 

• Our quality management registration services help organizations improve processes and realize

increased throughput. And we’ve further shortened our own cycle times, quickening the process of

registration and certificate delivery. 

Smart people don’t waste time or money
Neither does our technology
Standards can be time-consuming, complex documents. To serve the people who create and apply 

them, we are investing in technology and innovative training. 

• In 2002, we published two more CD-ROMs in our growing collection of “smart standards,” which

offer interactive features, quick navigation, and easy-to-use checklists and calculations. We also

offered Web-based learning for Accident Investigation and Gas Technicians. Fully interactive,

these tools allow for self-directed, self-paced learning. 

• To save our members time and money, we launched Web-based member training as a

supplement to our in-person sessions... and we will create a unique electronic balloting system

accessible over the Internet. 
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ENGAGED
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We embrace competition because open market 
practices benefit everyone
In a competitive market, innovation and cost efficiencies serve the public interest. 

• CSA organized the first North American Electrical Component Forum, where industry 

stakeholders debated mutual acceptance of electrical components among certifiers recognized by 

North American accreditation organizations. By expanding usage of a proven CSA testing 

model, manufacturers could save millions of dollars in redundant testing each year, without 

compromising safety. 

• CSA’s position is supported by the Electrical Equipment Manufacturers Advisory Council/Electro-

Federation Canada, which advises industry to support mutual component acceptance as it 

recognizes national accreditation systems and industry’s need to move products cost-effectively in 

North America. 

Public health matters of life and death
CSA has seen first-hand how standards work in conjunction with regulations to serve human

health and well-being. 

• We published Canada’s first-ever standards relating to management systems for cells, tissues, and

organs for transplantation and assisted reproduction. Another standard for management systems

for blood and blood components underwent public review. These standards are expected to

become part of Health Canada’s regulatory framework. 

• From tongue depressors to cardiac pacemakers, medical devices are vital to health care. To provide

greater confidence in these products, QMI was accredited to provide registration to a recognized

international quality management standard, which Canadian regulations now require manufacturers

to meet. 
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V. Lynne Pearson Rob M. Griffin
Chair of the Board President and CEO

We hear time and time again the appreciation of our members
and customers for good service. We believe passionately in
service as a competitive advantage, a differentiating feature of
our organization. And we are taking powerful measures to ensure
we live up to – even surpass – your expectations. 

Our financial results for 2002/03 show that we are on the right
track. Despite uncertainties in many markets, our performance has
been highly satisfactory. Sales of standards and information
products were a healthy four percent above budget. We scored
some impressive wins in the certification and testing business. 

A Message from V. Lynne Pearson, Chair of the
Board and Rob M. Griffin, President and CEO
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And it was an exceptionally strong year for QMI where business
was up 12 percent. Our strategy of helping clients transition to the
new ISO 9001:2000 standard, extending our global reach, and
adding value to customers in core sectors, such as automotive and
forestry, has paid off significantly. 

Beyond business results, our strategy of putting member and
customer needs first translates into high satisfaction ratings.
Among members, satisfaction ratings in 2002 ranged from 84
percent for committee members to 93 percent among sustaining
members. Our post-audit surveys among QMI customers show
satisfaction at 80 percent, and an annual survey of indepth
interviews conducted by a third party put customer satisfaction at
an impressive 96 percent! Certification and testing customers also
rank our services highly, reporting a satisfaction level of 89 percent. 

Our brand awareness among U.S. decision-makers is at an all
time high – 57 percent. We successfully continued to invest
against brand awareness in the North American market and are
closing the gap against our major competitor. 

A home for innovation
One of the year’s landmark events was the move
of our Standards division into its own premises in
Mississauga, Ontario. The state-of-the-art office
and conference facility enables us to provide
better service to members and customers through
accessible meeting space and innovative
technology. In fact, the building’s design
incorporates features of CSA’s Ergonomic and
Barrier-free Design standards, truly a welcoming
place where people can collaborate productively. 
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The numbers speak for themselves. But our commitment to service
also enables us to carry out our purpose of making standards
work for people and business. 

In serving the needs of the public, we introduced several ground-
breaking standards in the past year. For example, a unique 
CSA document offers design guidelines for the creation of products,
services and environments accessible to North America’s aging
population. 

We worked with the Government of Ontario to develop a
landmark publication that will help organizations deliver effective
customer service to persons with disabilities. Launched at the
People in Motion Exhibition and Trade Show last May, the
standard addresses the needs of an estimated 3.6 million
Canadians who report having activity limitations, a disability rate
of 12.4 percent. (Statistics Canada, 2001). Our ongoing
collaboration with the government is an excellent example of
different sectors taking responsibility and showing leadership in
developing solutions that work for everyone.

Third party confidence 
A major certifier of fuel cell products, CSA International
was accredited by the National Evaluation Service (NES)
fuel cell installations. A leading provider of Hazardous
Locations (HazLoc) services, we were recognized as an
accepted certification and testing laboratory under the
International Electrotechnical Commission Explosive
(IECEx) Scheme, giving customers entry to a global 
market without duplicate testing. QMI was authorized to
certify to requirements of the Technology Asset Protection
Association, a consortium of 50 of the world’s leading
technology companies endeavouring to prevent 
cargo theft.
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Our leadership in the oil and gas arena was extended with a new
steel pipeline standard. With the development of standards like
this, we continue to help promote an efficient and globally
competitive oil and gas industry, served by Canadian experience
and expertise.

We also published an updated edition of the Sustainable Forest
Management standard, which helps ensure that Canada’s forests
are being managed sustainably. And a new edition of
Environmental Terminology for Canadian Business is a one-stop
glossary that helps companies apply national and international
environmental standards. 

Under development is an environmental standard for hog farm
operations. QMI was one of three registrars selected to test the
proposed standard, and feedback from this experience will be
incorporated into the final standard.

U.S. Coast Guard – and many others – choose
CSA. This essential life-saving and life-protecting 
organization gave us a vote of confidence, with its 
acceptance of our certification for explosion-proof and
flame-proof equipment. In other important business wins...
The Army & Air Force Exchange Service, which serves
over 7.3 million customers in 35 countries – anywhere
American troops are stationed – accepts the CSA mark on
products its sells. And QMI’s alliance with France’s AFAQ
and other leading registrars around the world has resulted
in significant new business opportunities.
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On the world stage 
At the Council for Harmonization of Electrotechnical
Standards of the Nations of Americas (CANENA)
Council meeting, CSA Group presented a vision for one
standard, one test and one North American components
mark. We proposed a public “North American Mark”
web site containing a registration list of components 
covered by harmonization under CANENA, along with
test data that would be administered through a coalition
of certifiers. We believe this to be in the best interest of
all stakeholders – certification organizations, regulators,
manufacturers, retailers and consumers. 

CSA has always understood that our customers operate in a global
community. And that standards should not present unnecessary
barriers to trade. That’s why we look first to the international
arena when a standard need is identified. And why CSA staff and
members work so diligently at an international level to bring a
Canadian voice to the standards development table. We are
actively involved in ISO, IEC and CANENA activities. In 2002,
we published four more North American harmonized standards
under the auspices of CANENA, bringing the total of these
regionally harmonized standards to 28. Another 50 CANENA
projects are underway.

Our service to the public interest extends to leadership on critical
issues. One of the most pressing is trademark counterfeiting. It
robs the U.S. alone of more than $200 billion annually in product
sales, distribution and lost jobs. Products bearing unauthorized
certification marks are often unsafe, create unfair competition to
legitimate business and damage manufacturers’ reputations. To
address this problem, CSA has dedicated resources to special
investigation and anti-counterfeiting, and we are taking an
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aggressive approach in detecting, exposing and punishing
unauthorized use of our marks. With an online listing of all
CSA-certified products and components, we encourage people to
report products bearing a counterfeit CSA mark. We also offer
training programs to help retailers understand product approval
marks and detect counterfeit marks. Counterfeiting is an issue that
requires our continued vigilance. 

We are proud of the strides we have taken in serving members,
customers and the public in 2002/03. But as we move forward,
we will be investing more resources in service initiatives. 

We will also be expanding standards and certification solutions
into new areas. At QMI alone, more than 60 new products are
under research and development. We want to stay ahead of our
customers’ curve of challenges. We want to be first in identifying
and addressing emerging issues. And we will continue to apply
technology in new ways to do things better, faster, smarter. 

In these ways, we can provide the outstanding level of service our
members and customers so richly deserve. 

V. Lynne Pearson Rob M. Griffin
Chair of the Board President and CEO
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Our Board of Directors
left to right 

Douglas V. Baldwin
President and CEO
Electro-Federation Canada
Mississauga, ON

Brian J. McQueen
President and CEO
CWB Group – Industry Services
Mississauga, ON

Robert J. (“RJ”) Falconi, B.Sc., LL.B.
Vice President, General Counsel
& Corporate Secretary
CSA Group, Toronto, ON

W. Neil Parker, B.A.
Toronto, ON

Morris Milner, Ph.D, P.Eng, C.C.E.
Consultant
Toronto, ON

Susan Gamm, LL.B., M.B.A.
Deputy Ombudsman
TD Bank Financial Group
Toronto, ON

*Rob M. Griffin, P.Eng.
President and CEO
CSA Group, Toronto, ON

*David S. Grubbe, M.B.A.
DMG Consulting
Medicine Hat, AB

Linda Anne Lusby, M.Sc., LL.B.
Associate Professor 
Environmental Science
Acadia University
Wolfville, NS

Paul Straus
Vice President and CEO
Home Hardware Stores Limited
St. Jacobs, ON

John Cowen, B.Sc., C.G.A.
Aurora, ON
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*Roger N. Wolff, B.Sc., M.B.A., DBA
Faculty of Business 
University of Victoria 
Victoria, BC

Elizabeth Marie Crown
PhD., PHEc, ATI
Professor, Department 
of Human Ecology 
University of Alberta 
Edmonton, AB

Roy J. Mills, B.Sc.EE, M.Sc.EE
Kanata, ON

*William E. Watchorn, FCA
President and CEO 
ENSIS Management Inc. 
Winnipeg, MB

Gregory L. Sevick, B.A.Sc., P.Eng.
Vice President, Operations 
Enbridge Pipelines Inc. 
Edmonton, AB

*V. Lynne Pearson, B.A., B.J., M.A.
Chair of the Board, CSA Group 
Dean, College of Commerce 
University of Saskatchewan 
Saskatoon, SK

Richard L. Bunn, B.Sc., M.B.A., P.Eng.
Berwyn, PA

*Philippe Biron, B.A., B.Sc., M.B.A.
Montréal, QC

*David C.Colville, B.Sc., B.Ind.Eng., P.Eng.
Past Chair of the Board, CSA Group 
Vice-Chairman, CRTC, Hull, QC

Yves Brissette, Ph.D.
Vice-présidence aux relations avec
les clientèles et les partenaires
Commission de la santé et de la
sécurité du travail
Montréal, QC

Sondra Bruni, B.A., M.A.
Winnipeg, MB

Emil Marx
President and CEO 
Mitsubishi Electric SalesCanada Inc. 
Markham, ON

Missing From Photo:

André Dumouchel, B.A., M.Sc.
Principal Consultant 
Gartner Lee Limited 
Pointe-Claire, QC

*Douglas G. Hatch, LL.B.
Vice Chair of the Board, 
CSA Group
President, Canlim Inc. 
Toronto, ON

Julia Hill, M.A.
Associate Director General 
Biologics and Genetic 
Therapies Directorate 
Health Products and Foods Branch 
Health Canada 
Ottawa, ON

Mel Ydreos, P.Eng.
Vice President, Asset Operations 
Union Gas Limited 
Chatham, ON

*Denotes Executive Committee of 
the Board
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Our Executive Leadership Team
left to right 

Robert J. (“RJ”) Falconi
Vice President 
General Counsel & 
Corporate Secretary
CSA Group

Wendy Tilford
President 
QMI

Karen Gaiger
Vice President
Information Technology
CSA Group

Les Jackson
Vice President
Human Resources
CSA Group

Grant Carter
Vice President
Marketing & Communications
CSA Group

Randall Luecke
Vice President
Certification
CSA International

Rob M. Griffin
President and CEO
CSA Group

Duncan Cowie
Vice President
Finance
CSA Group

Pat Keindel
President,
Standards
Canadian Standards Association
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Management’s Responsibility
for Financial Information

The accompanying consolidated financial statements and all information in the Annual Report

have been prepared by management and approved by the Board of Directors of the Canadian

Standards Association. The consolidated financial statements were prepared in accordance with

Canadian generally accepted accounting principles (GAAP) and, where appropriate, reflect

management’s best estimates and judgments. Management is responsible for the accuracy, integrity,

and objectivity of the consolidated financial statements within reasonable limits of materiality.

To assist management in the discharge of these responsibilities, the Association maintains a system

of internal controls designed to provide reasonable assurance that its accounting records are reliable

and its assets are safeguarded.

The Audit Committee, which is composed exclusively of outside directors, is appointed bi-annually

by the Board of Directors. The Audit Committee meets with management as well as with external

auditors to satisfy itself that management is properly discharging its financial reporting responsibilities

and to review the consolidated financial statements and the independent auditors’ report. The

Audit Committee reports its findings to the Board of Directors for consideration in approving the

consolidated financial statements for presentation to the membership. The external auditors have

direct access to the Audit Committee of the Board of Directors.

The consolidated financial statements have been independently audited by Ernst & Young LLP on

behalf of the membership, in accordance with Canadian GAAP. Their report outlines the nature of

their audit and expresses their opinion of the consolidated financial statements of the Association.

Robert M. Griffin Duncan H. Cowie

President & CEO Vice President, Finance

March 31, 2003 March 31, 2003
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Auditors’ Report

To the Members of Canadian Standards Association

We have audited the consolidated statement of financial position of Canadian Standards

Association as at March 31, 2003 and the consolidated statements of operations, changes in net

assets and cash flows for the year then ended. These financial statements are the responsibility of

the Association’s management. Our responsibility is to express an opinion on these financial

statements based on our audit.

We conducted our audit in accordance with Canadian generally accepted auditing standards.

Those standards require that we plan and perform an audit to obtain reasonable assurance whether

the financial statements are free of material misstatement. An audit includes examining, on a test

basis, evidence supporting the amounts and disclosures in the financial statements. An audit also

includes assessing the accounting principles used and significant estimates made by management,

as well as evaluating the overall financial statement presentation.

In our opinion, these consolidated financial statements present fairly, in all material respects, the

financial position of the Association as at March 31, 2003 and the results of its operations and its

cash flows for the year then ended in accordance with Canadian generally accepted accounting

principles. As required by the Canada Corporations Act, we report that, in our opinion, these

principles have been applied on a basis consistent with that of the preceding year.

Chartered Accountants

Toronto, Canada,

April 25, 2003.
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2003 2002
As at March 31 $ $
[in thousands of Canadian dollars]  

Assets
Current
Cash and cash equivalents [note 3] , 15,609
Short-term investments [note 6[a]] 6,597 8,015
Accounts receivable, net 25,115 26,525
Inventory [note 4] 4,490 5,109
Prepaid expenses 4,529 3,778

51,016 59,036
Deferred expenses, net 3,683 –
Capital assets, net [note 5] 35,164 32,272
Long-term investments [note 6[b]] 38,324 42,087
Accrued pension benefit asset [note 9] 19,753 14,331

147,940 147,726
Liabilities and Net Assets
Current
Accounts payable and accrued liabilities 23,036 18,143
Deferred revenue 19,580 18,725
Customer deposits 13,130 15,580

55,746 52,448
Accrued other retirement and post-employment

benefit liability [note 9] 7,551 4,913
63,297 57,361

Contingencies and commitments [notes 8 and 10]

Net assets
Invested in capital assets 35,164 32,272
Internally restricted for specific purposes 46,064 52,769
Unrestricted 3,415 5,324
Total net assets 84,643 90,365

147,940 147,726

See accompanying notes

On behalf of the Board: Chair of the Board Chair of the Audit Committee

Consolidated Statement of Financial Position

2105_CSA_AR200203_v1.qxd  6/5/03  10:15 PM  Page 20



CSA Group Annual Report 2002/0321

Year ended March 31 2003 2002
[in thousands of Canadian dollars]

Internally Invested in
Unrestricted restricted capital assets Total Total

$ $ $ $ $

Balance, beginning of year 5,324 52,769 32,272 90,365 87,166
Excess (deficiency) of

revenue over expenses 9,130 (9,605) (5,247) (5,722) 3,199
Investments in capital assets, net (8,139) – 8,139 – –
Transfers for future expenditures (2,900) 2,900 – – –
Balance, end of year 3,415 46,064 35,164 84,643 90,365

See accompanying notes

Consolidated Statement of Changes
in Net Assets

2003 2002
Year ended March 31 $ $
[in thousands of Canadian dollars]

Revenue 179,985 171,707
Expenses
Direct 70,091 66,911
Selling, general and administrative 99,736 92,104
Depreciation and amortization 5,493 5,311
Project expenditures 7,832 7,622

183,152 171,948
Loss from operations (3,167) (241)
Foreign exchange gain (loss) (3,136) 113
Investment income 581 3,327
Excess (deficiency) of revenue over expenses for the year (5,722) 3,199

See accompanying notes

Consolidated Statement of Operations
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2003 2002
Year ended March 31 $ $
[in thousands of Canadian dollars]

Operating Activities
Excess (deficiency)of revenue over expenses for the year (5,722) 3,199
Add (deduct) items not involving cash

Depreciation and amortization 5,493 5,311
Loss on disposal of capital assets 15 16
Loss (gain) on sale of long-term investments 1,052 (430)
Increase in accrued pension benefit asset (5,422) (7,042)
Increase in accrued other retirement and post-employment
benefit liability 2,638 2,513

Foreign exchange loss 2,689 –
Net change in non-cash working capital balances [note 7] 4,576 (3,116)
Cash provided by operating activities 5,319 451

Investing Activities
Deferred expenses (3,956) –
Purchase of capital assets (8,139) (4,878)
Proceeds on disposal of capital assets 12 –
Purchase of long-term investments                                (63,336) (23,470)
Proceeds on sale of long-term investments                          65,184 20,113
Cash used in investing activities (10,235) (8,235)

Net decrease in cash during the year (4,916) (7,784)
Effect of foreign exchange rates on cash and cash equivalents (1,826) –
Cash position, beginning of year 23,624 31,408
Cash position, end of year 16,882 23,624

Cash position represented by
Cash and cash equivalents 10,285 15,609
Short-term investments 6,597 8,015

16,882 23,624

See accompanying notes

Consolidated Statement of Cash Flows
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Notes to Consolidated Financial Statements
March 31, 2003
[in thousands of Canadian dollars]

1.  Nature of Operations

The Canadian Standards Association [the “Association”] is incorporated without share capital by

letters patent dated January 21, 1919 under the laws of Canada. The Association is a not-for-profit

organization engaged in the development of consensus standards in the areas of safety, quality and

performance as well as the assessment, certification and registration of conformance to various

standards. 

2.  Summary of Significant Accounting Policies

Year end dates

The Association’s year end occurs on the last Friday of March. For the current year, the actual year

end date was March 28, 2003 and for the prior year, the year end date was March 29, 2002. For the

purpose of these consolidated financial statements, March 31 will refer to the actual dates

mentioned above.

Basis of presentation

These consolidated financial statements have been prepared in accordance with Canadian generally

accepted accounting principles [“GAAP”] and include the accounts of the Association and its

subsidiaries. All significant inter-company balances and transactions have been eliminated. 

Use of estimates

The preparation of these consolidated financial statements, in conformity with GAAP, requires

management to make estimates and assumptions. These estimates affect the reported amounts of

assets and liabilities, disclosure of contingent assets and liabilities at the date of the consolidated

financial statements, and the reported amounts of revenue and expenses during the year. Actual

results could differ from those estimates. 
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Cash and cash equivalents
Cash and cash equivalents include cash on deposit and money market securities with an original

term to maturity that is less than 90 days on the date of purchase. These securities are carried on

the consolidated statement of financial position at cost plus accrued interest, which approximates

market value.

Investments
Short-term and long-term investments are recorded at cost plus accrued income. Interest and

dividends are reported as earned and gains when realized. Purchase premiums or discounts are

amortized over the remaining term to maturity. Investments are written down in the year where

there is deemed to be an impairment in value which is other than temporary on a portfolio basis. 

Inventory
Inventory is valued at the lower of cost and net realizable value. 

Deferred expenses
The Association incurs certain project-specific direct costs associated with major development

projects. These costs are amortized as deferred expenses on a straight-line basis over the specific

term of the project, generally three to five years. 

Capital assets
Capital assets are carried in the accounts at cost less accumulated depreciation and amortization.

Depreciation and amortization, which are recorded from the year the asset is placed in service, are

provided over the estimated useful lives of the capital assets as follows: 

Buildings 5% declining balance

Leasehold improvements Term of the lease plus one renewal period

Equipment 20% declining balance

Computer equipment 3 years straight-line

Computer software Year of acquisition 

Gains and losses arising on the disposal of individual assets are recognized in income in the year

of disposal.

Notes to Consolidated Financial Statements
March 31, 2003
[in thousands of Canadian dollars]
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Notes to Consolidated Financial Statements
March 31, 2003
[in thousands of Canadian dollars]

Retirement benefit plans

The current service cost of pensions and other post-employment benefit plans [such as medical and

dental care] is charged to income annually. Cost is calculated on an actuarial basis using the

projected benefits method and based on management’s best estimates of investment yields, salary

escalation and other factors. Adjustments resulting from plan amendments, experience gains and

losses, or changes in assumptions are amortized over the remaining average service term of active

employees. 

Revenue recognition

Revenue is recognized under the completed contract method. Revenue from testing, certification,

registration and other services is recorded when the related service is completed and from the sale of

goods when they are sold. Annual fees are recorded as revenue in the period to which they apply.

Amounts received for services not yet rendered, or annual fees relating to a future period, are

included in current liabilities as customer deposits or deferred revenue. 

Foreign currency translation 

Foreign operations are considered self-sustaining and are translated using the current rate method.

Assets and liabilities are translated using the exchange rate in effect at year end, and revenues and

expenses are translated at the average rate of the month the transaction is recorded.  Non-monetary

assets, liabilities and depreciation are translated at historical rates of exchange. 

Foreign currency denominated monetary assets and liabilities of Canadian operations are translated

at the exchange rate prevailing at year end, and revenue and expenses at average rates of the month

the transaction is recorded. Exchange gains and losses arising on the translation of the accounts are

included in the results of operations in the current year.  
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Financial instruments and risk management

The Association is exposed to foreign exchange risk from fluctuations in foreign currency rates.

Increases or decreases in foreign currency rates could impact the Association’s margin.  This risk is

minimized through having a portion of revenue and expenses denominated in foreign currencies,

and through the Association instituting a foreign currency cash flow hedging program. The

Association hedges up to 50% of its U.S. dollar denominated cash flows, with forward contracts,

which provide for the sale of U.S. dollars  to offset the foreign currency exposure. 

The Association formally documents its risk management objective and strategy for undertaking

forward contracts.  The Association does not enter into forward contracts for trading or speculative

purposes.  Any gains or losses on the hedging instruments are recognized in the same period as the

hedged transaction.

Internally restricted net assets

Certain net assets are restricted for specific purposes relating to the development of standards,

research projects and new standards applications. 

Notes to Consolidated Financial Statements
March 31, 2003
[in thousands of Canadian dollars]
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Notes to Consolidated Financial Statements
March 31, 2003
[in thousands of Canadian dollars]

3.  Cash and Cash Equivalents

Cash and cash equivalents consist of the following:

2003 2002
$ $

Cash 2,772 2,919
Cash equivalents 7,513 12,690

10,285 15,609

4.  Inventory

Inventory consists of the following:
2003 2002

$ $

Work in progress 3,401 3,998
Inventory for resale 1,089 1,111

4,490 5,109

5.  Capital Assets

Capital assets consist of the following:
2003 2002

Accumulated Net book Net book
Cost depreciation value value

$ $ $ $

Land 4,357 – 4,357 4,357
Buildings 27,569 12,238 15,331 14,988
Leasehold improvements 1,740 1,235 505 535
Equipment 45,782 35,357 10,425 9,043
Computer equipment 24,323 19,777 4,546 3,349

103,771 68,607 35,164 32,272
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6.  Investments

[a] Short-term investments consist of the following:
2003 2002

$ $

Government bonds which bear interest at
7.00% to 7.25% and mature within 12 months 6,597 8,015

[b] Long-term investments consist of the following:

Carrying value Market value
Due in 1-5 years 2003 2002 2003 2002

$ $ $ $ $

Government bonds 19,353 19,353 21,072 19,989 21,818
Weighted average interest rate

Stated 7.35
Effective 7.18

Equities
Equities 13,201 17,806 11,371 18,793
Cash and cash equivalents

held by brokers     5,770 3,209 5,770 3,209
38,324 42,087 37,130 43,820

7.  Consolidated Statement of Cash Flows

The net change in non-cash working capital balances related to operations consists of the following:

2003 2002
$ $

Increase (decrease) in cash flows due to:
Accounts receivable 1,410 (561)
Inventory 619 656
Prepaid expenses (751) (1,505)
Accounts payable and accrued liabilities 4,893 (654)
Unearned revenue 855 1,452
Customer deposits (2,450) (2,504)

4,576 (3,116)

Notes to Consolidated Financial Statements
March 31, 2003
[in thousands of Canadian dollars]
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Notes to Consolidated Financial Statements
March 31, 2003
[in thousands of Canadian dollars]

8.  Contingencies

The Association has been named in a number of legal actions in the normal course of operations.

In the opinion of management and legal counsel, it is impossible at this time to predict the 

outcome of these actions.  The Association carries insurance for such actions, and any loss, to the

extent it is not fully covered by these insurance policies, is charged to operations in the period in

which the liability is determined.

9.  Retirement Benefit Plans

The Association sponsors various post-employment benefit plans including one defined

contribution and five defined benefit pension plans, and plans that provide extended health care

coverage to employees. 

The Association’s contributions to the defined contribution pension plan are expensed when due.

The expense for the defined contribution pension plan for 2003 was $453 [2002 – $460].  The net

expense (gain) for the defined benefit plans for 2003 was $(1,779) [2002 – $(2,546)]. The expense

for the other retirement and post-employment benefit plans for 2003 was $3,138 [2002 – $2,938].

Information about the Association’s defined benefit pension plans and other retirement and

post-employment benefit plans, in aggregate, are as follows:

Defined benefit Other retirement and 
pension plans post-employment benefits

2003 2002 2003 2002
$ $ $ $

Accrued benefit obligation 111,991 95,761 21,658 19,348
Fair value of plan assets 131,334 133,181 – –
Funded status – plan surplus (deficit) 19,343 37,420 (21,658) (19,348)
Accrued benefit asset (liability) 19,753 14,331 (7,551) (4,913)

2105_CSA_AR200203_v1.qxd  6/5/03  10:15 PM  Page 29



CSA Group Annual Report 2002/0330

The significant actuarial assumptions adopted in measuring the Association’s accrued benefit

obligation is as follows [weighted average assumptions]:

Defined benefit Other retirement and 
pension plans post-employment benefits

2003 2002 2003 2002
% % % %

Discount rate 6.75 7.00 6.75 7.00
Expected long-term rate of return on 

plan assets 7.50 7.50 – –
Rate of compensation increase 4.00 4.00 5.00 5.00
Rate of increase in long-term

health costs – – 7.00 6.00

Other information about the Association’s defined benefit plans is as follows:

Defined benefit Other retirement and 
pension plans post-employment benefits

2003 2002 2003 2002
$ $ $ $

Employer contributions 4,485 4,671 – –
Employee contributions 2,258 2,155 – –
Benefits paid (1,536) (1,536) – (491)

10.  Commitments

The Association has commitments in respect of leases for its equipment and premises as follows:

$

2004 2,731
2005 2,563
2006 1,805
2007 1,332
2008 1,450
Thereafter 5,926

15,807

Notes to Consolidated Financial Statements
March 31, 2003
[in thousands of Canadian dollars]
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Notes to Consolidated Financial Statements
March 31, 2003
[in thousands of Canadian dollars]

11.  Financial Instruments and Risk Management

Financial instruments

At March 31, 2003, the Association had foreign exchange forward contracts available to sell a total

of U.S.$18,750 over the next 9 months at rates ranging from Cdn.$1.48 to $1.60.

Credit risk

The Association is exposed to credit risks from customers in the normal course of business.

Management addresses this exposure through the credit policy and makes adequate provision in

the allowance for doubtful accounts.

Fair value

Due to the short period to maturity of cash and cash equivalents, accounts receivable and accounts

payable and accrued liabilities, the carrying values as presented in the consolidated statement of

financial position are reasonable estimates of their market value. The market value of long-term

investments [note 6[b]] is determined using independent, third party confirmations.

Foreign exchange risk

The Association operates globally with significant revenue and expenses denominated in U.S.

dollars. This gives rise to the risk that some of its earnings and cash flows may be impacted by

fluctuations in foreign exchange rates between the U.S. and Canadian dollar. At March 31, 2003,

the consolidated statement of financial position includes amounts denominated in U.S. currency,

which represent 54% of current assets, 40% of long-term investments and 21% of current liabilities.

12.  Comparative Consolidated Financial Statements

The comparative consolidated financial statements have been reclassified from statements

previously presented to conform to the presentation of the 2003 consolidated financial statements. 
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CSA’s purpose is to make standards work for people and 
business. We regularly track our performance against key indicators
to demonstrate the impact we have on the world around us… just
another example of Service.

Of course, standards and certification are just two influences on
our world, albeit important ones. Matters of public safety, 
the environment and international trade are also affected by 
regulations, education, new technology and better of ways of
doing things.

Our Key Performance Indicators
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Energy Savings from the Use of Energy Efficient Residential Appliances in Canada
(Source NRCan, 2001)

Annual Energy Savings

Cumulative Energy Savings

Includes electric:
Refrigerators and Freezers (CAN/CSA-C300);
Clothes Dryers (CAN/CSA-C361);

Clothes Washers (CAN/CSA-C360);
Dishwashers (CAN/CSA-C373);
Electric Ranges (CAN/CSA-C358).

* 1 petajoule (PJ) is equal to the average electrical power consumed by 27,800 Canadian households each year.

Canadian Federal Energy Efficiency Regulations

(CSA Test Standards for Energy Efficiency Requirements Regulated*)

Canadian Federal 
Energy Efficiency Act

From 1992 to 1999,  energy savings resulting from the 
collaboration of CSA, manufacturer, and Provincial/Federal 
Government efforts was equivalent to the annual energy 
consumption of  over 255,000 Canadian households.

We help consumers save precious energy.
Since the 1980s, CSA has developed energy efficiency standards and related certification and testing

programs for major household products. Referenced in Canadian regulations and supported by

manufacturers’ product innovations, these standards have contributed to significant energy savings

since the Canadian Federal Energy Efficiency Act in 1992 – enough to power more than 255,000

households for 1 year. 
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72% fewer children aged 1-4 were accidentally 
poisoned in 2000 (74) than in 1983 (264).

Child Restraint Packages (Z76, Second Edition)
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Children Hospitalized from Accidental Poisonings in Canada
(Source: Health Canada, analysis of data from the Canadian Institute for Health Information, 2001)

Medications
Other Substances
Trend

Notes: • Excluding Prince Edward Island, New Brunswick, and the 
  Northwest Territories; 
 • Children aged 1-4; 
 • Rates are age standardized to the 1991 Canadian Population.

We help improve people’s health and safety.
In 1979, CSA published a standard for child-resistant packaging. In 1982, we introduced a 

certification program. Since then, the rate of young children being hospitalized for poisoning from

medications has declined 72%.  

We contribute to the reduction of recreational injuries.
It is estimated that 90% of all sports eye injuries can be prevented with proper use of the right

equipment. Since CSA published standards for face protectors and visors for hockey players, the

number of reported eye injuries dropped from about 290 per year to less than 10 today. CSA has

been certifying hockey helmets and visors for more than 25 years.
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Face Protectors and Visors for Ice Hockey Players (CAN/CSA-Z262.2)

Third Edition

Ice Hockey Eye Injuries in Canada
(Sources: Dr. T. Pashby, 2002; Canadian Hockey Association, 2002)

Canadian Hockey Association Registered Ice Hockey Players
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QMI has registered 60% of Canada's managed forest land or, 

more hectares of registered forest land  than it would take to fill all of Alberta!
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Cumulative Area - Forests Registered to CSA Sustainable Forestry Management Standard
Cumulative Area - Forests Registered to ISO 14001

Note: If a forest has been certified to more than one standard, the area is only counted once, hence the total of 
registered hectares is less than the sum of CSA and ISO individual totals above. To date, all forests with CSA 
certification have been previously certified to ISO 14001.

Forestry Registrations by QMI in Canada
(Source: QMI, 2002)

0

10,000,000

20,000 000

30,000,000

40,000,000

50,000,000

60,000,000

70,000,000

80,000,000

N
um

be
r o

f F
al

l-R
el

at
ed

 C
la

im
s/

Ye
arSafety Belts and Lanyards (Z259.1)

Lineman’s Body Belt and Safety Strap (Z259.3)

’66 ’71 ’76 ’81 ’86 ’91 ’96 ’01

N
um

be
r o

f F
al

l-R
el

at
ed

 
Fa

ta
lit

ie
s/

Ye
ar

Fall-Related Fatalities in Ontario Construction Sector (5-Year Moving Average)
Fall-Related Claims in Ontario Industrial Sectors

Worker Fall-Related Fatalities and Claims
(Sources: Workplace Safety and Insurance Board (Ontario), 2001; Construction Safety Association of Ontario, 2002)
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We make a difference to the environment. 
Over the past decade, CSA has played a leading role in developing environmental management

standards, among them a national sustainable forest management standard that embraces public

participation and allows for independent audits. Since 1996, QMI has registered 60% of Canada’s

managed forestland to these standards – enough to fill all of Alberta. 

We help reduce the number of workplace accidents.
CSA first published a standard for safety belts and lanyards in 1974. It has been followed, since

1991, by standards for full-body harnesses, shock absorbers, fall arrest for wood pole, descent 

control and connecting components, as well as related certification programs. The frequency of

fall-related accidents and claims has dramatically declined.
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Residential Natural Gas Fires (Ignition Source) in Ontario

Residential Fires from Electrical and Natural Gas
(Source: Ontario Fire Marshall‘s Office, 2002)
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The commitment of CSA is to continually improve Gas and 
Electrical Codes and Standards, such as Gas Water Heaters 
(CSA 4.1-M98) and General Requirements for Luminaires 
(CSA 22.2 No. 9.0-96), contributing to a decline in incidents 
involving natural gas and electrical products.
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Residential Fires from Natural Gas in U.S.A.
(Source: National Fire Protection Association, 2001)
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2.0The commitment of CSA is to continually improve Gas standards 
such as  Domestic Water Heaters (CSA4.3-M98) and Central Furnaces 
(CSA 2.3-2001), contributing to a decline in fire incidents involving 
natural gas products.

We help prevent residential fires. 
CSA publishes an entire family of standards and certifies a wide range of products relating to 

electrical and gas products such as, household appliances, luminaries, gas water heaters and central

furnaces. In the past 10 years, the number of household fires involving electrical or gas products in

Canada and the U.S. have declined, resulting in significantly fewer injuries.
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CSA facilitates trade (import and export) through the adoption of International Standards.
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The requirements of the CSA School Buses 
(D250) standard are equivalent to those of 
the Federal Motor Vehicle Safety Standards 
(FMVSS) used in U.S.A.  

We help save lives. 
Since the 1970’s, CSA has developed school bus standards that now include an option for 

crossing arms on the front of the vehicle. CSA’s front crossing arm requirement is equivalent to

those contained in the U.S. Federal Motor Vehicle Safety standards. In the past 15 years, the 

number of deaths from buses equipped with crossing arms in the U.S. has been one-tenth the

number caused by buses without the safety equipment.

We facilitate trade.
As tariffs and quotas have decreased with increasing globalization, manufacturers require their

products to be tested, certified and recognized internationally. Standards harmonization supports

this effort.  Since 1990, CSA has adopted more than 1,100 international standards. 
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Global Network

CSA Group
Head Office
178 Rexdale Blvd.
Toronto, Ontario
M9W 1R3
Tel: 416.747.4000
Fax.416.747.4149
E-mail: info@csagroup.org

Other Office Locations
Edmonton, Alberta
Montréal, Québec
Vancouver, British Columbia

Charlotte, North Carolina
Cleveland, Ohio
Dallas, Texas
Los Angeles, California
Nashville, Tennessee

Arnhem, the Netherlands
Bangalore, India
Hong Kong, China

QMI
Head Office
Mississauga Executive Centre
90 Burnhamthorpe Rd. West
Suite 300
Mississauga, Ontario
L5B 3C3
Tel: 905.272.3920
Fax: 905.272.3942
E-mail: clientservices@qmi.com

Other Office Locations
Calgary, Alberta
Montréal, Québec
Vancouver, British Columbia

Cleveland, Ohio
Los Angeles, California
Philadelphia, Pennsylvania

Hong Kong, China
Mexico, D.F.
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CSA Group is a not-for-profit membership association serving business, 
industry, government and consumers. We are dedicated to making standards
work for people and business. We comprise: 

Canadian Standards Association which develops standards and helps people
understand and apply them through information products and seminars. 

CSA International which provides testing and certification services for electrical,
mechanical, plumbing, gas and a variety of other products. CSA’s certification
marks are recognized in Canada, the U.S. and around the world.

QMI which delivers client-focused management system registration and training
services and are North America’s leading registrar. 

®Registered trade-mark of Canadian Standards Association

www.csagroup.org
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