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CEO WELCOME

I am delighted to welcome you to the CSA Group 
2009-2010 Annual Report
Since taking on the post of chief executive officer, I have been struck by the strength of this organization’s 
employees and stakeholders. We have a solid base of 20,000 customers who appreciate our services and 
technical excellence. We have more than 7,500 dedicated members, who commit their time and expertise to the 
standards development process. And we have a highly-educated work force that demonstrates steadfast commit-
ment to our mission. 

Today we have an unprecedented opportunity to extend CSA Group’s contribution and influence. A movement 
towards sustainability is gathering momentum among businesses, governments and consumers. They seek 
practical solutions that embed sustainability in business strategies, public policy and product choices... and we 
are well-positioned to deliver on those needs and expectations. 

We are right-sizing structures, streamlining processes and leveraging resources across the company to create a 
single, integrated, world-class, leading-edge organization that satisfies customers, performs financially and does 
social good. Operating under one brand, we want to emerge as one of the best-performing organizations in Canada 
and the world. 

Our business model will be increasingly global. We will expand our services internationally, collaborate with like-
minded organizations, and generate growth in the most promising sectors and geographies of the world. This is 
why we are capitalizing on emerging business opportunities and investing in strategic alliances that serve the 
interests of our stakeholders. 

These truly are exciting times. I’m proud to lead an organization that touches our lives in so many ways. And I’m 
confident we will continue to do so in years to come, by applying our imagination to problems and channeling our 
efforts towards positive change.

Ash Sahi
President and CEO
CSA Group
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SAFETY

Manufacturers call for fast, convenient access 
to global services
CSA Group’s acquisition of U.K.-based SIRA Test and Certification Limited and three affiliated companies provides 
clients with facilitated access to European, North American and other markets as they seek certification of products 
used in hazardous locations. The addition of SIRA is an important building block in the global expansion of CSA 
International’s Hazardous Locations testing business and service offerings.

Vandalism, sabotage and bombs strike at oil 
and gas pipelines
An innovative CSA standard is designed to help mitigate threats to energy supply systems, while supporting the 
safety and security of people and businesses. Developed with the National Energy Board and leading security 
experts, CSA’s Security Management for Petroleum & Natural Gas Industry Systems uses a risk management and 
performance-based approach to help identify and reduce threats to oil and gas industry assets. Implementing the 
standard helps put organizations on the forefront of workplace health, safety and security management.

Canada reports more than 300,000 time-loss 
injuries and 1,000 workplace fatalities (2008)
CSA introduces new eLearning tools to help businesses prepare for threats and emergencies. The suite of interactive 
solutions harnesses the power of interactive gaming technology to help employees understand, retain and apply 
standards, codes, guidelines and policies in the workplace. 

Workers in confined spaces can be at risk of 
serious injury or death
A new standard, CSA Z1006 Management of Work in Confined Spaces, provides guidelines to managers, workers 
and rescuers for identifying and helping to eliminate hazards and controlling risks. Confined spaces can be found 
in almost all industries, and include such spaces as grain or corn silos, hydro vaults, underground tunnels, 
shipping compartments, pump stations, boilers and chemical tanks.
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SUSTAINABIL ITY

Photovoltaic market records huge growth... 
more alternative energy solutions emerge
CSA International opens a state-of-the-art laboratory based in Vancouver, BC for testing and certifying solar 
equipment. According to the U.S. Department of Energy, most solar electric systems last 30 years and pay for 
themselves in four to five years, after tax credits and rebates. As governments and businesses develop alternative 
energy solutions to drive economic recovery and reduce environmental impact, CSA International helps 
manufacturers bring qualified “green” technologies to global markets.

Demand for high-efficiency fixtures calls for 
innovative lighting technologies
OnSpeX was selected by the American Lighting Association and its partners to host the judging event for the 
2009 Lighting for Tomorrow competition at its 25,000 square-foot state-of-the-art testing facility in Cleveland, 
Ohio. The evaluated fixtures use advanced energy-efficient fluorescent and LED light sources instead of conventional 
incandescent bulbs. OnSpeX was chosen for its technical instrumentation and staff expertise. CSA International 
and OnSpeX continue to invest into LED testing and certification through our Atlanta lab.

Businesses face obstacles and opportunities 
in managing their GHG emissions
At a CSA-sponsored executive forum held at the Canadian Embassy in Washington, DC business, industry, 
environmental and government leaders discussed the business of carbon performance. The event was designed 
to help raise awareness of urgent climate change issues, build momentum for continental energy policies, and 
jumpstart practical business solutions.

U.S. EPA demands carbon emission reporting 
by more than 10,000 facilities in 2010
CSA Group offers a suite of environmental solutions to help companies measure and manage their carbon footprint. 
These include personnel certification programs for greenhouse gas professionals; greenhouse gas registries; 
certification of emerging technologies such as photovoltaic (PV) panels and fuel cells; and evaluation services for 
sustainable building practices, alternative fuels, energy efficiency, and verification and certification of energy 
management systems.
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CHAIR |  CEO MESSAGE

Safety, sustainability and social good

GROWING WITH GREATER EFFECTIVENESS

During the past two years, we have witnessed enormous challenges in the global economy. Governments and 
businesses have struggled through a global financial downturn, threatening debt burdens, currency instability, high 
unemployment, fluctuations in fossil fuel pricing, and more. At the same time, we have seen positive advances and 
upturns in technology and the emergence of global supply chains. 

While many economies are now in recovery, the global recession has had a profound impact – economically, 
politically and socially. Governments are collaborating with each other, and intervening with stimulus spending and 
increased regulation.

ACHIEVING RESULTS IN A DIFFICULT ENVIRONMENT

All of these developments hold important implications for safety and sustainability – the domain where CSA Group 
exerts influence and exacts results. We are proud of the ways in which we responded to compelling safety and 
sustainability needs during 2009/2010.

For CSA Group, the significant run-up in the Canadian dollar has impacted results, as most of our revenue is 
generated outside of Canada and in foreign currencies, while costs remain largely in Canadian dollars. We are 
working to build on that performance to grow revenue, manage costs and improve our effectiveness. 

Revenues during this fiscal year totaled $226.9 million, an increase of 7.4 per cent against the previous year, and 
99.6 per cent of budget. Operating margin was 44% of plan.

To better align our costs with revenues, we downsized across the company in early 2010. We also undertook a 
strategic review of our businesses and initiated plans for this coming fiscal year to improve revenue growth, margin 
performance, and productivity and effectiveness.

Meanwhile, we have capitalized on strategic market opportunities. Last July, we announced the acquisition of SIRA 
Test and Certification Limited and three affiliated companies. This is a very good business fit that enables us to 
extend our services to clients, particularly in the fast-growing field of equipment used in hazardous locations. 

Given the emerging drivers of safety and sustainability in an increasingly global economy, CSA Group is well-
positioned to bring added value solutions to the pressing needs of people and business.
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LEADING WITH SOLUTIONS FOR SUSTAINABILITY

In the past year, momentum towards a global ‘green’ economy took on added significance as businesses and 
consumers sought ways to improve efficiency and reduce costs. As demands grow for products and services 
that are sustainable, businesses must act urgently to confront a fundamental shift in their business model. 

In 2009, we introduced a consolidated suite of global service offerings that address the issue of climate change. 
For example, the opening of our photovoltaic lab will capitalize on a growing global market for solar photovoltaic 
market installations. CSA International and OnSpeX are stepping up to meet demands for energy efficiency and 
LED testing. CSA Standards, which offers standards, tools, training and capacity building for GHG accounting, 
established a collaboration with The Climate Registry to support consistent GHG measurement and reporting in 
Canada. The Carbon Disclosure Project, an independent organization that tracks climate change data from 
2,500 major corporations, reports that only 52 percent of S&P 500 companies have reportedly set carbon 
emission-reduction targets.     

Together, these and other developments leverage expert resources across our company and present a range of 
solutions that can advance sustainable practices on behalf of our clients. 

We are very pleased to report that in the past year, CSA Group achieved carbon neutrality across all our global 
corporate operations. This was achieved by completing a greenhouse gas inventory by following the requirements 
of ISO standard 14064-1 and having it independently verified and audited; investments were then made in 
carbon offset projects. This was an open and transparent process that underscores our leadership and corporate 
social responsibility.

COUNTERING THREATS TO SAFETY

Today, new technologies are introduced at an astonishing rate and traditional supplier-customer supply chains 
have grown ever more complicated. Assessing product quality and ensuring safety is a multi-dimensional task of 
global proportions. 

To address these business realities, OnSpeX performance evaluation and auditing services has been addressing 
extended supply chains and distribution networks. In the past year, it won a substantial contract for delineating 
global compliance regulations, and other business directed at quality assurance. 

Our approach to safety has always been to engage with stakeholders and promote best practices. The 2010 
edition of the B149.1-10 Natural Gas & Propane Installation Code was the result of more than 50 people from 
government and industry putting their heads together. Also released was CAN/CSA ISO 31000 Risk Management 
— Principles and Guidelines, a first-of-its-kind national standard that provides principles, framework, and process 
for managing risk in a transparent, systematic and credible manner.

On the safety front, we have also been persistent in combating product counterfeiting and threats to the integrity 
of our mark. As a founding member of the Canadian Anti-Counterfeiting Network, CSA Group sponsored an 
educational cross-country initiative about product counterfeiting and copyright piracy, coordinated and delivered 
by industry and government.

MOVING FORWARD ON GLOBAL STRATEGIES

As we look to the coming fiscal year, we will continue developing innovative solutions that address the needs of 
public safety. And we expect that sustainability will become an ever stronger driver of business activity and, there-
fore, a key focus of our operations. It is essential that CSA Group identify emerging trends in sustainable practices 
and move quickly to develop and market appropriate solutions. 

The growth of solar technologies, the expanding use of fuel cells, breakthroughs in nanotechnology, the rise of 
electric vehicles and the movement towards smart grids for resource management — these and other developments 
will be on our agenda and fuelling our growth in years to come. 
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Brian McQueen
Chair of the Board
CSA Group

Ash Sahi
President and CEO
CSA Group

At the same time, to ensure we operate our own company sustainably, we will be looking to improve our effective-
ness and enhance our financial performance. To begin this journey, we created new positions on our senior 
management team to identify business opportunities in science and technology and with key government stakeholders. 
We also introduced a new matrix structure for CSA Group that allows for shared services and drives functional 
excellence. We will also renew our emphasis on learning and development, so that we derive maximum return from 
our considerable assets in human talent and knowledge. 

IMPROVING LIVES

Our focus on financial performance is essential, but we have another bottom line to consider: delivering benefit to 
society. This is evident by the number of deaths prevented, the reduction in injuries, the energy saved, and other 
critical outcomes from public awareness, education, regulation and the application of our standards. 

We also make social good a priority in our own workplace. CSA Group’s donations to charitable organizations 
such as UNICEF’s Haitian Relief fund, Habitat for Humanity, the United Way or the Salvation Army, our employees’ 
generosity in supporting community causes, and their mobilization for volunteer activities... these efforts speak 
volumes about our collective passion for making a difference. 

This kind of social responsibility is a rich part of our heritage, dating back to our founder, Sir John Kennedy. In fact, 
his contribution and national historic significance was commemorated in March with the unveiling of a plaque in 
Montreal by the Honourable David Angus, Senator. 

We are enriched by a 91-year legacy of tending to the vital needs of society. It’s a record of accomplishment on 
which we will continue to build… by engaging tremendous talent, servicing our strong customer base, building our 
global presence and mobilizing superb technologies. 

On behalf of the Board of Directors, we thank our clients for their trust and confidence, our members for their support 
and participation, and our employees for their commitment and contribution.  



CSA GROUP ANNUAL REPORT  2009 |  2010  7

from left to right:

1.  Dr. Malcolm E. O’Hagan
Chevy Chase, MD

2.  David C. MacKinnon
Consultant
Toronto, ON

3.  Robert J. “RJ” Falconi
Corporate Secretary
CSA Group
Toronto, ON

4.  Greg B. Weeres
Vice President, Operations & Engineering
Pacific Northern Gas Ltd.
Vancouver, BC

5.  Sondra E. Bruni
St. Catharines, ON

6.  Robert A. Cook (Vice-Chair)
President & CEO (Retired) 
Nova Scotia Association of
Health Organizations
Bedford, NS

7.  Gregory M. Thomas
Executive Director
Alliance International LLG
Fort Wayne, IN

8.  Ash K. Sahi
President and CEO
CSA Group
Toronto, ON

9.  Linda A. Lusby
Head, Department of Earth &
Environmental Science
Acadia University
Wolfville, NS 

10.  Brian J. McQueen (Chair)
President & CEO (Retired)
CWB Group
Oakville, ON

11.  David T. Fung
Chairman & CEO
ACDEG Group
Vancouver, BC

12.  France Pégeot
Vice President, Policy & Planning,
Federal Economic Development
Agency for South Ontario
Ottawa, ON

13.  Kim A. Dunphy
Assistant Deputy Minister, OH & S Branch
Government of Newfoundland & Labrador
St. John’s, NL

14.  Dr. H. Roland Hosein
Vice President,
Environmental Health & Safety
GE Canada Inc. 
Mississauga, ON

15.  Allan S. Gibbins
President
ASGIBBINS Management Ltd.
Kleinberg, ON

missing from photo:

William E. Watchorn
President & CEO
Watcor Inc. 
Winnipeg, MB

BOARD OF DIRECTORS



CSA GROUP ANNUAL REPORT  2009 |  2010  8

from left to right:

1.  Suzanne Kiraly
Executive Vice President,
Government Relations
CSA Group

2.  Robert (“R.J.”) Falconi
Executive Vice President,
General Counsel & Corporate Secretary
CSA Group

3.  Paul Keane
Executive Vice President,
Human Resources
CSA Group

4.  Ash Sahi
President & CEO
CSA Group

5.  Bonnie Rose
President
CSA Standards

6.  Randall W. Luecke
President
CSA International & OnSpeX

7.  G. Michael Martin
Executive Vice President
Finance & IT
CSA Group

8.  Hélène Vaillancourt
Chief Science & Engineering Officer
CSA Group

EXECUTIVE LEADERSHIP TEAM



CSA GROUP ANNUAL REPORT  2009 |  2010  9

MANAGEMENT’S RESPONSIBIL ITY 
FOR F INANCIAL INFORMATION

The accompanying consolidated financial statements and all information in the Annual Report have been 
prepared by management and approved by the Board of Directors of the Canadian Standards Association. The 
consolidated financial statements were prepared in accordance with Canadian generally accepted accounting 
principles [“GAAP”] and, where appropriate, reflect management’s best estimates and judgments. Management 
is responsible for the accuracy, integrity and objectivity of the consolidated financial statements within reasonable 
limits of materiality.

To assist management in the discharge of these responsibilities, the Association maintains a system of internal 
controls designed to provide reasonable assurance that its accounting records are reliable and its assets 
are safeguarded.

The Finance & Audit Committee, which is composed exclusively of outside directors, is appointed annually by 
the Board of Directors. The Finance & Audit Committee meets with management as well as with external auditors 
to satisfy itself that management is properly discharging its financial reporting responsibilities and to review the 
consolidated financial statements and the independent auditors’ report. The Finance & Audit Committee reports 
its findings to the Board of Directors for consideration in approving the consolidated financial statements for 
present ation to the membership. The external auditors have direct access to the Finance & Audit Committee of 
the Board of Directors.

The consolidated financial statements have been independently audited by Ernst & Young LLP on behalf of the 
membership, in accordance with Canadian GAAP. Their report outlines the nature of their audit and expresses 
their opinion on the consolidated financial statements of the Association.

Ash Sahi G. Michael Martin
President and CEO Executive Vice President, Finance and IT
May 6, 2010 May 6, 2010
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AUDITORS’  REPORT

To the Members of
Canadian Standards Association

We have audited the consolidated statement of financial position of Canadian Standards Association as at 
March 31, 2010 and the consolidated statements of changes in net assets, operations, and cash flows for 
the year then ended. These financial statements are the responsibility of the Association’s management. Our 
responsibility is to express an opinion on these financial statements based on our audit.

We conducted our audit in accordance with Canadian generally accepted auditing standards. Those standards 
require that we plan and perform an audit to obtain reasonable assurance whether the financial statements are 
free of material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts 
and disclosures in the financial statements. An audit also includes assessing the accounting principles used and 
significant estimates made by management, as well as evaluating the overall financial statement presentation.

In our opinion, these consolidated financial statements present fairly, in all material respects, the financial 
position of the Association as at March 31, 2010 and the results of its operations, changes in its net assets 
and its cash flows for the year then ended in accordance with Canadian generally accepted accounting principles. 
As required by the Canada Corporations Act, we report that, in our opinion, these principles have been applied, 
on a basis consistent with that of the preceding year.

Toronto, Canada
May 6, 2010

Chartered Accountants
Licensed Public Accountants
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CONSOLIDATED STATEMENT 
OF F INANCIAL POSIT ION

 2010 2009

As at March 31 $ $

[in thousands of Canadian dollars]

ASSETS
Current
Cash and cash equivalents   12,992 14,069 
Accounts receivable   41,253 43,311 
Inventories [note 3]   3,354 4,546
Prepaid expenses   4,283   3,946 
Short-term investments [note 5]   96,723   96,810
Total current assets   158,605   162,682
Capital assets, net [note 4]   47,827   41,285  
Accrued pension benefit asset [note 10]   60,034   54,751
Intangible assets [note 7] 11,841 —
Goodwill   5,270   —
 283,577 258,718

LIABILITIES AND NET ASSETS

Current

Accounts payable and accrued liabilities   34,113   27,909  

Deferred revenue  28,385   27,890 

Customer deposits  13,414   16,206

Total current liabilities  75,912   72,005

Accrued other retirement and post-employment benefit liability [note 10]  31,898   29,397 

Deferred gain on disposal of building [note 4]  5,970   6,679 

Lease inducement obligation  197   223 

Non-controlling interest [note 6] 1,683   621

  115,660   108,925

Contingencies and commitments [notes 9 and 11]

Net assets

Invested in capital assets   47,827   41,285 

Internally restricted for specific purposes  108,623   96,885 

Unrestricted  11,467   11,623

Total net assets  167,917   149,793

  283,577   258,718

See accompanying notes

On behalf of the Board: Brian McQueen David MacKinnon
 Chair of the Board Chair of the Finance & Audit Committee
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CONSOLIDATED STATEMENT OF 
CHANGES IN NET ASSETS

Year ended March 31      2010  

[in thousands of Canadian dollars]

   Internally Invested in

  Unrestricted restricted capital assets Total 

  $ $ $ $

Balance, beginning of year   11,623   96,885   41,285   149,793     

Excess of revenue over expenses for the year   21,991   —   (6,031)  15,960 

Investments in capital assets, net    (12,573)  —   12,573   —

Transfers for future expenditures, net   (11,738)  11,738   —   —

Unrealized gain on forward foreign exchange contracts [note 12a]  681   —  —   681

Loss on forward foreign exchange contracts included 

  in results of operations   1,483   —   —   1,483

Net increase in value of forward foreign  exchange contracts  2,164    —   —   2,164

Balance, end of year    11,467   108,623   47,827   167,917

Year ended March 31    2009  

[in thousands of Canadian dollars]

   Internally Invested in

  Unrestricted restricted capital assets Total

  $ $ $ $

Balance, beginning of year  13,630 92,331 38,267 144,228     

Excess of revenue over expenses for the year   11,983   —   (5,358)  6,625 

Investments in capital assets, net   (8,376) — 8,376 —

Transfers for future expenditures, net   (4,554)  4,554   —   —

Unrealized loss on forward foreign exchange contracts  (1,483) — — (1,483)

Losses on forward foreign exchange contracts included 

  in results of operations  423 — — 423

Net increase in value of forward foreign  exchange contracts (1,060) — — (1,060)

Balance, end of year   11,623 96,885 41,285 149,793

See accompanying notes
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CONSOLIDATED STATEMENT 
OF OPERATIONS

 2010 2009

Year ended March 31 $ $

[in thousands of Canadian dollars]

Revenue 226,933  211,186

EXPENSES

Direct 109,371 99,916

Selling, general and administrative 97,711 94,277

Depreciation 6,031  5,358

Amortization of deferred expenses and intangible assets [note 7] 479 —

 213,592 199,551

Income from continuing operations before undernoted items 13,341 11,635

Non-operating income (expense)

Foreign exchange gain (loss)  (4,145)  4,268

Non-controlling interest [note 6]  (1,062)  298

Foreign income taxes (1,070)  —

Income from continuing operations  7,064  16,201

Restructuring charge [note 14] (6,821)  — 

Gain on disposal of building [note 4]  —  5,166 

Amortization of gain on sale of building [note 4] 709  650

Investment income (loss) 15,008   (15,219)

Excess of revenue over expenses for the year before discontinued operations 15,960   6,798

Loss from discontinued operations (173) —

Excess of revenue over expenses for the year 15,960 6,625

See accompanying notes
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CONSOLIDATED STATEMENT 
OF CASH FLOWS

 2010 2009

Year ended March 31 $ $

[in thousands of Canadian dollars]

OPERATING ACTIVITIES
Excess of revenue over expenses for the year before discontinued operations  15,960   6,798 
Add (deduct) items not involving cash
 Non-controlling interest  1,062   (298)
 Depreciation   6,031   5,358 
 Amortization of intangible assets  479   — 
 Loss (gain) on disposal of capital assets  52   (5,166)
 Realized loss on sale of short-term investments  1,962   1,762 
 Unrealized (gains) loss on short-term investments  (15,850)  15,224 
 Amortization of deferred gain on disposal of building  (709)  (650)
 Unrealized foreign exchange loss (gain)  1,153   (1,410)
 Amortization of other assets  99   —
 Amortization of lease inducement  (26)  (25)
   10,213   21,593
Net change in non-cash working capital balances related to operations [note 8]  6,729   (3,765)
Increase in accrued pension benefit asset  (5,283)  (7,986)
Increase in accrued other retirement and post-employment benefit liability  2,501   3,062
Cash provided by operating activities   14,160   12,904

INVESTING ACTIVITIES
Purchase of capital assets  (12,295)  (12,054)
Proceeds on disposal of capital assets  2   17,371 
Purchase of short-term investments  (33,582)  (93,880)
Proceeds on sale of short-term investments  47,557   35,206
Acquisition of subsidiary company  (17,002)  —
Cash used in investing activities  (15,320)  (53,357)

FINANCING ACTIVITIES
Contribution from non-controlling interest  —   919
Lease inducements proceeds  —   26
Cash provided by financing activities  —   945

Net increase (decrease) in cash during the year 
 From continuing operations  (1,160)  (39,508)
 From acquisition of business  1,236   —
 From discontinued operations   —   (173) 
Effect of exchange rate changes on cash and cash equivalents  (1,153)  1,410
Cash and cash equivalents, beginning of year  14,069   52,340 
Cash and cash equivalents, end of year  12,992   14,069 

Cash and cash equivalents consist of:  
Cash  12,992  14,069

  12,992  14,069

Non cash item 
Increase in capital assets and decrease in prepaid expenses   —   1,198

See accompanying notes
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NOTES TO CONSOLIDATED 
F INANCIAL STATEMENTS

[in thousands of Canadian dollars]

1. NATURE OF OPERATIONS

The Canadian Standards Association [the “Association”] is incorporated without share capital by letters patent dated January 21, 1919 

under the laws of Canada. The Association is a not-for-profit organization and together with its subsidiaries, is engaged in the development 

of consensus standards in the areas of safety, quality and performance as well as the assessment and certification of conformance to 

various standards.

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Year-end dates

The Association’s year end occurs on the last Friday of March. For the current year, the actual year-end date is March 26, 2010 and for the 

prior year, the year-end date was March 27, 2009. For the purpose of these consolidated financial statements, March 31 will refer to the 

actual dates mentioned above.

Basis of presentation

These consolidated financial statements have been prepared in accordance with Canadian generally accepted accounting principles 

[“GAAP”] and include the accounts of the Association and its subsidiaries. All significant balances and transactions between the Association 

and its subsidiaries have been eliminated on consolidation. 

Financial Instruments

All financial instruments are classified as one of the following: held-for-trading, held-to-maturity, loans or receivables, available for sale 

or other financial liabilities. The Association’s financial instruments consist of cash and cash equivalents, accounts receivable, short-term 

investments, accounts payable and accrued liabilities, customer deposits and derivative contracts.

The Association has designated short-term investments as held-for-trading instruments which are presented at fair value with changes in fair 

value recognized in the consolidated statement of operations.

Use of estimates

The preparation of consolidated financial statements in conformity with GAAP requires management to make estimates and assumptions. 

These estimates affect the reported amounts of assets and liabilities, and disclosure of contingent assets and liabilities at the date of the 

consolidated financial statements, and the reported amounts of revenue and expenses during the reporting period. Actual results could differ 

from those estimates. 

Cash and cash equivalents

Cash and cash equivalents include cash on deposit and money market securities with an original term to maturity that is less than 90 days 

on the date of purchase. These securities are carried on the consolidated statement of financial position at cost plus accrued interest, which 

approximates fair value.

Investments and investment income

Publicly traded investments are valued based on the latest bid prices. Transactions are recorded on a trade-date basis and transaction costs 

are expensed as incurred.

Investments in pooled funds are valued at unit prices established by fund managers.

Investment income which consists of interest, dividends, and realized and unrealized gains and losses, is recorded as investment income in 

the consolidated statement of operations.
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Inventories

Inventory held for resale is valued at the lower of cost, determined on a first-in, first-out basis, and net realizable value. Work in progress 

consists of direct labour and cost of material and is valued at the lower of cost and net realizable value.

Long-lived assets

C A P I T A L  A S S E T S

Capital assets are carried at cost less accumulated depreciation.

Depreciation, which is recorded from the year the asset is placed in service, is provided over the estimated useful lives of the capital 

assets as follows:

Buildings  5% declining balance  

Leasehold improvements  straight-line over term of the lease 

Equipment  20% declining balance  

Computer equipment and major application software  3 years straight-line  

Gains and losses arising on the disposal of individual assets are recognized in the results of operations in the year of disposal. 

Gains on sale and leaseback of more than a minor portion of the property sold are included in the results of operations for the year equal to 

any excess of the gain over the present value of the minimum lease payments over the lease term, where the leaseback is classified as an 

operating lease. The remaining portion of the gain is deferred and amortized over the term of the lease.

D E F I N I T E - L I V E D  I N T A N G I B L E  A S S E T S

Definite-lived intangible assets, which consist mainly of an agency agreement and a customer list, have arisen principally through 

acquisitions, are amortized on a straight-line basis over their estimated useful lives, typically over periods not exceeding 15 years.

The Association assesses its capital and other long-lived assets [excluding goodwill] for recoverability whenever indicators of impairment 

exist. If the carrying value of the asset exceeds the estimated undiscounted cashflows from the use of the asset, then an impairment loss is 

recognized to write the asset down to fair value. The fair value of the long-lived assets is generally determined using estimated discounted 

cash flows.

I N D E F I N I T E - L I V E D  I N T A N G I B L E  A S S E T

Indefinite-lived intangible asset consisting of an accreditation agreement which has arisen through an acquisition, is not amortized but is 

subject to an annual impairment test. Impairment is assessed based on a comparison of the fair value of the accreditation status to its 

carrying amount to measure the amount of impairment loss, if any.

G O O D W I L L

Goodwill represents the excess of the cost of an acquired enterprise over the fair value of the identifiable assets acquired and liabilities 

assumed less any subsequent write-downs for impairment. Goodwill is subject to an annual impairment test. Goodwill impairment is 

evaluated between annual tests upon the occurrence of certain events or circumstances. Goodwill impairment is assessed based on a 

comparison of the fair value of a reporting unit to the underlying carrying value of the reporting unit’s net assets, including goodwill. When 

the carrying amount of the reporting unit exceeds its fair value, the fair value of the reporting unit’s goodwill is compared with its carrying 

amount to measure the amount of impairment, if any. The fair value of goodwill is determined using the estimated discounted future cash 

flows of the reporting unit.

Foreign income taxes 

The liability method of income tax allocation is used in accounting for income taxes. Under this method, future income tax assets and 

liabilities are determined based on differences between the financial reporting and tax bases of assets and liabilities and are measured using 

the substantively enacted tax rates and laws that will be in effect when the differences are expected to reverse. Income taxes arise as a result 

of the Association’s subsidiaries operating in taxable foreign jurisdictions.

Retirement benefit plans

The current service cost of pensions and other post-employment benefit plans [such as medical and dental care] is charged to income 

annually. Cost is calculated on an actuarial basis using the projected benefits method and based on management’s best estimates of 

investment yields, salary escalation and other factors. Future salary levels and inflation affect the amount of future pensions. Adjustments 

resulting from plan amendments, experience gains and losses, or changes in assumptions are amortized over the remaining average service 

term of active employees. Cumulative gains and losses in excess of 10% of the greater of the accrued benefit obligation and the market-

related value of plan assets are amortized over the expected average remaining service of active members expected to receive benefits under 
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the plans. The expected return on pension plan assets is based on the fair value of plan assets. The non-pension post-employment benefit 

plan is a defined benefit plan funded on a cash basis by the Association.

The Association applied the recommendations of Section 3461 of the Canadian Institute of Chartered Accountants [“CICA”] Handbook 

prospectively and elected to amortize the transitional asset/obligation on a linear basis from April 1, 2000 over the average remaining service 

period of active members expected to receive benefits under the plans. The Association uses a measurement date of December 31 for the 

plan assets and the accrued benefit obligation.

Lease inducements

Lease inducements represent leasehold improvements received from the landlord and the value of rent-free periods. Lease inducements are 

amortized on a straight-line basis over the term of the lease and the amortization is recorded as a reduction of rent expense.

Revenue recognition

Revenue from testing, certification, registration and other services is recorded when the related service is completed and collection is assured. 

Revenue from the sale of goods is recognized when they are shipped. Annual fees are recorded as revenue in the period to which they apply. 

Standard Resource Support and other revenue are recognized based upon percentage of completion. Amounts received and receivable for 

services not yet rendered, or annual fees relating to a future period, are included in current liabilities as customer deposits or deferred revenue.

Foreign currency translation

Foreign operations are considered integrated and are translated using the temporal rate method. Monetary assets and liabilities are translated 

using the exchange rate in effect at year end, and revenue and expenses are translated at the average rate of the month the transaction is 

recorded. Non-monetary assets, liabilities, depreciation and amortization are translated at historical rates of exchange.

Foreign currency denominated monetary assets and liabilities of Canadian operations are translated at the exchange rate prevailing at year 

end, and revenue and expenses at average rates of the month the transaction is recorded.

Exchange gains and losses are included in the results of operations in the current year.

Derivative financial instruments and cash flow hedging strategy 

The Association utilizes derivative financial instruments in the management of its foreign currency exposure. The Association’s policy is not 

to utilize derivative financial instruments for trading or speculative purposes.

The Association documents all relationships between hedging instruments and hedged items, as well as its risk management objective and 

strategy for undertaking various hedge transactions. This process includes linking all derivatives to specific assets and liabilities on the 

consolidated statement of financial position or to specific firm commitments or forecasted transactions. The Association also assesses, 

both at the hedge’s inception and on an ongoing basis, whether the derivatives that are used in hedging transactions are highly effective in 

offsetting changes in cash flows of hedged items.

The Association periodically enters into cash flow hedges of a portion of its foreign currency exposures on anticipated foreign currency 

denominated revenue by entering into offsetting forward foreign exchange contracts and option contracts, when it is deemed appropriate.

The terms of the forward foreign exchange contracts or the option contracts are such that the Association effectively limits its exposure to 

foreign currency fluctuations to within a fixed range of conversion rates. Because the critical terms of the forward and option contracts 

coincide with a portion of the anticipated foreign currency denominated revenue, changes in the related cash flow attributable to the foreign 

exchange risk are expected to be completely offset by the hedging derivative.

Foreign exchange translation gains and losses on foreign currency denominated derivative financial instruments used to hedge anticipated 

foreign currency denominated revenue are recognized as an adjustment of the revenue when the revenue is recorded. For forward foreign 

exchange contracts and option contracts used to hedge anticipated foreign currency denominated revenue, the portion of the forward premium 

or discount on the contract relating to the period prior to consummation of the revenue is also recognized as an adjustment of the revenue 

when the revenue is recorded.

In a cash flow hedge, the effective portion of changes in the fair value of derivatives is recognized in unrestricted net assets. Any gain or loss 

in fair value relating to the ineffective portion is recognized immediately in the consolidated statement of operations.

Realized and unrealized gains or losses associated with derivative instruments, which have been terminated or cease to be effective prior to 

maturity, are deferred in the consolidated statement of changes in net assets and recognized in income in the period in which the underlying 
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hedged transaction is recognized. In the event it is no longer probable that the anticipated transaction will occur, any realized or unrealized 

gain or loss on such derivative instrument is recognized immediately in the consolidated statement of operations.

Internally restricted net assets

Certain net assets are restricted by the Board of Directors for specific purposes relating to the development of standards, research 

projects and new standards applications. Income generated from the internally restricted net assets is included in unrestricted net assets.

Change in accounting policies

Effective April 1, 2008, the Association adopted the following new accounting standards and Emerging Issues Committee [“EIC”] abstracts:

[i]  CICA 1535, Capital Disclosures [“CICA 1535”] which specifies disclosures of [1] information about an entity’s objectives, policies, 

and processes for managing capital structure; [2] quantitative data about what an entity regards as capital; and [3] whether an entity 

has complied with externally imposed capital requirements and if it has not complied, the consequences of such non-compliance.

[ii]  CICA 1400, General Standards of Financial Statement Presentation [“CICA 1400”], was amended to include requirements to assess and 

disclose an entity’s ability to continue as a going concern. 

[iii]  CICA 3031, Inventories [“CICA 3031”] which requires inventories to be measured at the lower of cost and net realizable value and pro-

vides guidance on the determination of cost, including the allocation of overheads and other costs to inventories and other requirements.

[iv]  EIC-173 Credit Risk and Fair Value of Financial Assets and Financial Liabilities [“EIC-173”] stipulates that an entity’s own credit risk and 

the credit risk of the counterparty should be taken into account in determining the fair value of financial assets and financial liabilities, 

including derivative instruments.

The adoption of the new requirements of these standards and abstracts did not have any impact on the consolidated financial statements of 

the Association.

Recent accounting pronouncements

The Accounting Standards Board has issued revisions to the CICA 4400 series and certain other sections to amend or improve certain parts 

of the Handbook that relate to not-for-profit organizations. The changes were effective for years beginning on or after January 1, 2009, with 

earlier adoption permitted. The following is a summary of the significant changes:

[i]  Introduction to Accounting Standards that Apply Only to Not-for-Profit Organizations is cross referenced to Introduction to CICA 1100, 

Generally Accepted Accounting Principles, thereby reminding readers that Accounting Guidelines and EIC Abstracts are applicable to 

not-for-profit organizations. The Association has adopted the amendments to the Introduction on April 1, 2009 which did not have a 

significant impact on the consolidated financial statements.

[ii]  CICA 4400, Financial Statement Presentation by Not-for-Profit Organizations [“CICA 4400”] makes CICA 1540, Cash Flow Statements, 

applicable to not-for-profit organizations. As a result, investing and financing activities will need to be presented separately. CICA 4400 

also makes the disclosure of net assets invested in capital assets optional, such that, if presented, it may be either in a note to the 

consolidated financial statements or directly on the face of the consolidated statement of financial position. The new amendments also 

require the reporting of revenues and expenses on a gross basis in the consolidated statement of operations unless not required by other 

guidance. The Association has adopted CICA 1540, Cash Flow Statements and reporting revenue and expenses on a gross basis.

3. INVENTORIES

Inventories consists of the following:

  2010  2009  
 $ $

Work in progress  2,551 3,727

Inventory for resale  803 819

 3,354 4,546

Inventories recognized as an expense during the year amount to $1,458 [2009 — $1,757].



CSA GROUP ANNUAL REPORT  2009 |  2010  20

4. CAPITAL ASSETS

Capital assets consist of the following:

                                                             2010                         2009 
  Accumulated Net    Accumulated Net
 Cost amortization book value Cost amortization book value
 $ $ $ $ $ $

Land 1,842 — 1,842 1,842 — 1,842

Buildings 33,998 14,241 19,757 32,852 13,262 19,590

Leasehold improvements 5,157 1,585 3,572 3,702 1,332 2,370

Equipment 62,990 48,273 14,717 59,383 45,742 13,641

Computer equipment and

  major application software 30,216 27,799 2,417 29,046 26,057 2,989

Assets under construction  5,522 — 5,522 853 — 853

 139,725 91,898 47,827 127,678 86,393 41,285

Assets under construction relate to various projects for building renovations, building of new lab equipment and software applications. 

No depreciation was provided on these assets since they have not been placed in service. 

Sale and leaseback

In April 2008, the Association disposed of its land and building in Richmond, British Columbia and leased back 63% of it through 

a 10-year operating lease. In accordance with accounting for sale leaseback transactions, $5,166 of the total gain was recognized 

in the consolidated statement of operations and $7,329 was deferred and is being amortized over the remaining term of the lease. 

Amortization for the year was $709 [2009 - $650].

5. SHORT-TERM INVESTMENTS

Short-term investments consist of the following:

                                 Market value      
    2010 2009
    $ $

Government and Corporate bonds    25,789 23,235
Weighted average interest rate
 Stated – 4.98%
 Effective – 4.67%
Pooled Funds    49,638 46,705
Equities    21,280 18,971

Cash and cash equivalents held by brokers   16 7,899

   96,723 96,810

6. INVESTMENT IN SUBSIDIARIES

[ I ]  C H I N A  C E R T I F I C A T I O N  &  I N S P E C T I O N  G R O U P  G U A N G D O N G  C O .  L T D .

In November 2008, the Association entered into an agreement with China Certification & Inspection Group Guangdong Co. Ltd (“CCIG”), 

a company established under the laws of the People’s Republic of China. CCIG offers product certification and related client service for 

manufacturers which export products outside China. The Association controls the activities of CCIG through its 65% ownership interest. 

Accordingly the financial position and results of operations of CCIG are included in these consolidated financial statements.

[ I I ]  S I R A  G R O U P  O F  C O M P A N I E S

On July 3, 2009, the Association, through it’s newly incorporated subsidiary, CSA Certification UK Limited acquired 100% of the 

common shares of the SIRA Group of Companies in the United Kingdom including SIRA Test and Certification Limited, SIRA 

Environmental Limited, SIRA Certification Service and SIRA Consulting Limited. The results of the subsidiaries’ operations have been 

included in the consolidated financial statements since that date.
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The net purchase price was $16,136 plus transaction costs of $866 for an aggregate cash consideration of $17,002. The aggregate 

purchase price includes earn-out payments up to a maximum of $591 payable to the sellers in the first two years following the date 

of acquisition. The earn-out is subject to refinement and any changes will be included as an adjustment to goodwill once determined.

A summary of the fair value of assets acquired and liabilities assumed at the date of acquisition is approximately as follows:

   
    $

Current assets    3,574

Current liabilities    (918)

Deferred revenue    (3,675)

Capital assets    332

Other assets    99

Intangible assets 

 Accreditation Agreements    8,546

 Agency Agreement    1,984

 Customer list    1,659

 Other intangible assets    131

Goodwill    5,270

Total assets acquired, net    17,002

7. INTANGIBLE ASSETS

Intangible assets consist of the following:

                                                              2010  
  Accumulated Net 
  Cost amortization book value
  $ $ $

Definite-lived intangible assets 3,774 479 3,295

Indefinite-lived intangible assets 8,546 — 8,546

 12,320 479 11,841

8. CONSOLIDATED STATEMENT OF CASH FLOWS

The net change in non-cash working capital balances related to operations consists of the following:

   2010 2009
   $ $

Accounts receivable    5,077 (8,534) 

Inventories    1,192 187 

Prepaid expenses    (337) (35)

Accounts payable and accrued liabilities    6,769 (688)

Deferred revenue    (3,180) 3,467

Customer deposits    (2,792) 1,838

   6,729 (3,765)

9. CONTINGENCIES

The Association has been named in a number of legal actions in the normal course of operations. In the opinion of management 

and legal counsel, the outcome of these actions cannot be determined with a reasonable degree of assurance at this time. The 

Association carries insurance for such actions, and any loss, to the extent it is not fully covered by these insurance policies, is 

charged to operations in the period in which the liability is determined.
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10. RETIREMENT BENEFIT PLANS

The Association sponsors various post-employment benefit plans including one defined contribution and five defined benefit pension 

plans, and plans that provide extended health care coverage to employees. Pension benefits are based on length of service and final 

average earnings. Pension payments for all plans except one are partially indexed to cost of living increases after retirement.

In the fourth quarter of the current year, the Association undertook an organizational restructuring of its workforce. This event 

resulted in a reduction of future service of active employees and triggered curtailments and settlements under CICA 3461. Since the 

curtailment occurred subsequent to the measurement date, the resulting curtailment gain will be recognized in fiscal 2011. The 

settlement amounts will be recorded in the statement of operations in future years when known.

The sale of the QMI division in February 2008 triggered curtailments and settlements under CICA 3461. The net curtailment amounts 

were recorded in the consolidated statement of operations in a prior year. The settlement amounts will be recorded in the consolidated 

statement of operations when the assets are transferred out of the plans expected to be in fiscal 2011. 

The Association’s contributions to the defined contribution pension plan are expensed when due. The expense for the defined 

contribution pension plan for 2010 was $920 [2009 – $811].

(a) Information about the Association’s defined benefit pension plans, in aggregate, is as follows:

 2010 2009
 $ $

Accrued benefit obligation  171,926 154,868

Fair value of plan assets  236,083 192,825

Funded status – plan surplus  64,157 37,957

Employer contributions after measurement date  1,870 1,527

Unamortized transitional asset  (13,717) (17,970)

Unamortized past service costs  3,188 4,325

Unamortized net actuarial loss  4,536 28,912

Accrued benefit asset  60,034 54,751

  2010 2009
  $ $

Components of net periodic pension cost

Current service cost [employer portion]  3,754 6,189

Interest cost  11,776 10,196

Actual return on plan assets  (43,556) 44,521

Actuarial loss (gain) 6,211 (36,797)

Cost (recovery) arising in the year (21,815) 24,109

Differences between costs arising in the year and costs recognized in the year in respect of

 Return on plan assets  30,045 (61,232)

 Actuarial loss (gain) (5,217) 36,806

 Past service costs  730 730

 Transitional asset  (3,619) (3,619)

Net periodic pension cost (recovery) 124 (3,206)

  2010 2009
  $ $

Changes in accrued benefit obligation

Accrued benefit obligation, beginning of year  154,868 179,664

Current service cost [employer portion]  3,184 5,589

Interest cost  11,776 10,196

Employee contributions  1,896 1,991

Actual benefits paid  (6,355) (5,775)

Adjustment in obligation due to curtailment  346 —

Actuarial loss (gain)  6,211 (36,797)

Accrued benefit obligation, end of year  171,926 154,868
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  2010 2009
  $ $

Change in plan assets

Market value of plan assets, beginning of year  192,825 237,324

Actual return on plan assets  43,556 (44,521)

Employer contributions  5,063 4,610

Employee contributions  1,896 1,991

Actual benefits paid  (6,355) (5,775)

Actual administrative expenses  (902) (804)

Fair value of plan assets, end of year  236,083 192,825

The fair value of the assets of the defined benefit pension plans has been used to determine the net pension expense for the years 

ended March 31, 2010 and 2009.

Plan assets by asset category are as follows:

 2010 2009
 % %

Equity securities 68.5 57.9

Fixed income 30.1 35.6

Other 1.4 6.5

 100.0 100.0

 Last actuarial valuation date Next actuarial valuation date

Defined benefit pension plans 

Salaried Employees  October 31, 2008  October 31, 2011

Members of Local 967 of The Canadian Union of Public Employees October 31, 2008 October 31, 2011

Members of Local 4559 of The Canadian Union of Public Employees October 31, 2008 October 31, 2011

Designated Executive Employees  December 31, 2007  December 31, 2010

The significant actuarial assumptions adopted in measuring the Association’s accrued benefit obligation and costs are as follows 

[weighted average assumptions]:

 2010 2009
 % %

Defined benefit pension plans  

Accrued benefit obligation  

Discount rate for pension cost  7.50 5.50

Discount rate for accrued benefit obligation  6.70 7.50

Expected long-term rate of return on plan assets  7.00 7.00

Rate of compensation increase  4.00  4.00

(b) Information about the Association’s other retirement and post-employment benefit plans, in aggregate, is as follows:

 2010 2009
 $ $

Accrued benefit obligation  (26,115) (26,263)

Fair value of plan assets  —  —

Funded status – plan deficit  (26,115) (26,263)

Employer contributions during the year from measurement

 date to fiscal year end  199 175

Unamortized transitional obligation  2,339 2,886

Unamortized net actuarial gain  (8,321) (6,195)

Accrued benefit liability  (31,898) (29,397)



CSA GROUP ANNUAL REPORT  2009 |  2010  24

 2010 2009
 $ $

Components of net periodic benefit cost   

Current service cost 1,285 1,762

Interest cost  2,031 1,685

Curtailment gain  (191) —

Actuarial gain  (2,477) (5,784)

Costs (recovery) arising in the year  648 (2,337)

Differences between costs arising in the year and costs recognized in the year in respect of

 Actuarial loss  2,120 5,784

 Transitional obligation  547 321

Net periodic benefit cost recognized  3,315 3,768

 2010 2009
 $ $

Change in accrued benefit obligation   

Accrued benefit obligation, beginning of year 26,263 29,299

Current service cost 1,285 1,762

Interest cost 2,031 1,685

Benefits paid (796) (699)

Adjustment due to curtailment (191) —

Actuarial gain (2,477) (5,784)

Accrued benefit obligation, end of year  26,115 26,263

The significant actuarial assumptions adopted in measuring the Association’s accrued benefit obligation and costs are as follows 

[weighted average assumptions]:

  2010  2009
  %  %

Weighted-average assumptions for expense

Discount rate  7.50  5.50

Rate of compensation increase  4.00  4.00

Initial prescription drug trend rate  8.50  8.50

Ultimate prescription drug trend rate  5.00  5.00

Year ultimate rate reached  2024   2017

Initial semi-private hospital and other medical costs trend rate  5.00  5.00

Ultimate semi-private hospital and other medical costs trend rate  5.00  5.00

Initial dental care trend rate  5.00  5.00

Ultimate dental care trend rate  5.00  5.00

Initial weighted average health care trend rate  5.95  6.08

Ultimate weighted average health care trend rate  5.00  5.00

Year ultimate rate reached  2024   2017

Weighted average assumptions for disclosure 

Discount rate  6.70  7.50

Rate of compensation increase  3.50  4.00

Initial prescription drug trend rate  10.00  7.80

Ultimate prescription drug trend rate  4.50  5.00

Year ultimate rate reached  2030   2024

Initial semi-private hospital and other medical costs trend rate  4.50  5.00

Ultimate semi-private hospital and other medical costs trend rate  4.50  5.00

Initial dental care trend rate  4.50  5.00

Ultimate dental care trend rate  4.50  5.00

Initial weighted average health care trend rate  7.15  5.95

Ultimate weighted average health care trend rate  4.50  5.00

Year ultimate rate reached  2030   2024 
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A 1% [2009 – 1%] increase or decrease in the health care cost trend rates would result in a $3,692 [2009 – $4,323] increase or 

$3,035 [2009 – $3,540] decrease in the accrued benefit obligation as at March 31, 2010 and a $672 [2009 – $766] increase or 

$535 [2009 – $598] decrease in the service and interest cost for the year ended March 31, 2010.

Information about the Association’s other retirement and post-employment benefit plans is as follows:

 2010 2009
 $ $

Employer contributions 796  699

Benefits paid 796  699

11. LEASE COMMITMENTS

The Association has commitments in respect of operating leases for its equipment and premises as follows:

  $

2011  5,708

2012  4,754

2013  3,973

2014  3,821

2015  3,706

Thereafter   10,271

  32,233

12. FINANCIAL INSTRUMENTS AND RISK MANAGEMENT

(A) Foreign Currency Risk

The Association operates globally with significant revenue and expenses denominated in U.S. dollars. This gives rise to the risk that 

some of its revenue and cash flows may be impacted by fluctuations in foreign exchange rates between the U.S. and Canadian 

dollar. The cash flow hedging strategy of the Association addresses some of the foreign exchange risk. As at March 31, 2010, the 

consolidated statement of financial position includes amounts denominated in U.S. currency, which represent 43% [2009 – 50%] 

of current assets, excluding short-term investments, 10% [2009 – 12%] of short-term investments and 16% [2009 – 20%] of 

current liabilities. 

As at March 31, 2010, the Association had outstanding range forward foreign exchange contracts for an amount of U.S.$36,400 that 

effectively converts U.S.$36,400 of its anticipated U.S. dollar revenue over the next 12 months to Canadian dollars within fixed ranges 

of conversion rates from $1.03 to $1.12, thus reducing the impact of exchange rate fluctuations on future U.S. dollar denominated 

cash inflows.

During the year ended March 31, 2010, no part of the hedging instruments were considered ineffective or excluded from the 

assessment of hedge effectiveness. The fair value of these forward foreign exchange contracts amounts to an unrealized gain of 

$681 as at March 31, 2010 and is included in the consolidated statement of changes in net assets.

(B) Fair value

Due to the short period to maturity of accounts receivable, accounts payable and accrued liabilities and customer deposits, the 

carrying values as presented in the consolidated statement of financial position are reasonable estimates of their fair value. Short-term 

investments and derivative contracts are stated at fair value.

(C) Interest Rate Risk

Interest rate risk refers to the effect on the fair value or future cash flows of an investment due to fluctuations in interest rates. The 

Association’s interest bearing investments are exposed to interest rate risk. The most significant exposure to interest rate risk is 

investment in bonds. The Association is not exposed to significant interest rate risk on its other monetary current assets and current 

liabilities due to their short-term maturities.

The following tables disclose the interest rate sensitivity for the Association’s interest rate sensitive short-term investments as at 

March 31, 2010. Maturity and effective yields are disclosed for those assets that are interest rate sensitive. The effective yield to 

maturity represents the current average rate of return based on cash flows to maturity.
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                                                                                                                   Maturity                         

 Floating 1 Year Over 1 to Over 5 to Over Total
 Rate or less 5 years 10 years 10 years fair value
2010 $ $ $ $ $ $

Assets

Cash & Short term notes 5 — — — — 5

Government of Canada, provincial 

 and municipal bonds  — — 8,638 4,498 5,878 19,014

Canadian corporate bonds  —  —   3,379 2,521 875 6,775

  5 — 12,017 7,019 6,753 25,794

                                                                                                                   Maturity                         

  1 Year Over 1 to Over 5 to Over
  or less 5 years 10 years 10 years
2010  % % % % 

Effective yield

Government of Canada, provincial and municipal bonds  —  4.69% 4.10% 4.59%

 

Canadian corporate bonds   —  4.28% 5.36% 5.97%  

                                                                                                                   Maturity                         

 Floating 1 Year Over 1 to Over 5 to Over Total
 Rate or less 5 years 10 years 10 years fair value
2009 $ $ $ $ $ $

Assets

Cash & Short term notes 2,952 — — — — 2,952

Government of Canada, provincial 

 and municipal bonds  — — 8,776 2,957 1,010 12,743

Canadian corporate bonds  —  514  7,995  1,009  974  10,492

  2,952  514  16,771  3,966  1,984  26,187

                                                                                                                   Maturity                         

  1 Year Over 1 to Over 5 to Over
  or less 5 years 10 years 10 years
2009  % % % % 

Effective yield

Government of Canada, provincial and municipal bonds  —  4.57%  4.04%  4.96% 

Canadian corporate bonds   0.57%  4.99%  4.96%  6.68%  

(D) Credit Risk

Credit risk on financial instruments is the risk of financial loss occurring as a result of default or insolvency of a counterparty on its 

obligations to the Association. The Association’s investments in bonds are exposed to credit risk. The carrying values of these investments 

represent the maximum credit risk exposure at the financial statement date. Credit risk is managed by dealing only with counterparties that 

the Association’s investment manager believes to be creditworthy having a minimum credit rating of BBB as determined by a recognized 

credit rating agency and by regular monitoring of credit exposures. Credit exposure to any single counterparty is limited to maximum 

amounts as specified in the Association’s Statement of Investment Policies and Procedures [“SIPP”].

In addition, the Association is exposed to credit risk from customers in the normal course of business. Management addresses this exposure 

through the Association’s credit policy and makes adequate provision in the allowance for doubtful accounts.
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(E) Liquidity Risk

Liquidity risk is the risk of being unable to settle or meet commitments as they come due. Liquidity risk is managed firstly by keeping the 

operation’s funds separate from the investment funds in accordance with the Association’s SIPP. Secondly, liquidity risk is further managed 

by ensuring the Association invests in high quality investments easily disposed of in an active market.

13. CAPITAL RISK MANAGEMENT

The Association’s objectives when managing capital are to safeguard the Association’s mission of providing a better, safer and more 

sustainable environment where standards work for people and business. The capital resources are managed to seek growth through 

development and expansion of existing assets and programs. The Association considers the net assets as its capital structure and through 

the Board of Directors has developed several internal requirements to review and monitor this metric. The Association does not have any 

externally imposed capital requirements. The overall objectives for managing capital are unchanged from the previous year. 

14. RESTRUCTURING CHARGE

The Association undertook an organizational review and restructuring in the fourth quarter of the current year. The process resulted in 

a charge to operations of $6,821.

15. GUARANTEE

In accordance with the terms of the lease agreement, the Association has guaranteed the future lease commitment to the lessor with respect 

to a lease assigned to the purchaser of the QMI division. The lease commitment at March 31, 2010 amounts to $3,817 [2009 – $4,163] 

and expires in 2020. The fair value of the guarantee is not determinable. 

16. COMPARATIVE CONSOLIDATED FINANCIAL STATEMENTS

The comparative consolidated financial statements have been reclassified from statements previously presented to conform to the pres-

entation of the 2010 consolidated financial statements. 
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OUR KEY PERFORMANCE INDICATORS

At CSA Group, our vision is a better, safer, more sustainable 
world where standards work for people and business

WHAT WE DO IS ALL ABOUT LIFE,  AND THE MOST MEANINGFUL INDICATORS OF OUR 
PROGRESS ARE THOSE THAT SHOW THE DIRECT,  REAL-WORLD IMPACT OF OUR WORK

On the following pages, you will see critical areas that command our attention and drive our work. These Key 
Performance Indicators (KPIs) tell the story of our successes and challenges as well as our passionate belief that 
standards can and do make the world a better place. 

Our employees and members have the skills and commitment to make a difference in people’s lives. It is their 
passion that drives the success behind these KPIs!

Ash Sahi
President and CEO
CSA Group
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PHOTOVOLTAIC SOLAR PANEL TECHNOLOGY EXPORTS AND INSTALLATIONS 

To support market adoption of photovoltaic cells and related technologies, CSA publishes renewable energy 
standards and CSA International provides testing and certification of solar energy equipment. Since 1998, North 
American exports of photovoltaic cells and related technologies have increased to over $2 billion in 2007 and 
cumulative installed photovoltaic power has increased from 100 to more than 850 MW.

CSA Standards and Certification Support Renewable 
Energy Technologies

NORTH AMERICA TOTAL IN USD

Photovoltaics – Exports & Cumulative Installed Power – North America

COMBINED NORTH AMERICA INSTALLED POWER
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  Standard referenced: CAN/CSA-F378-87 R2004 (prior editions 1979, 1982),  CAN/CSA-F379.1-88 R2006 (prior editions 1982, 1985), CAN/CSA-F379.2-M89 R2006 
 (prior edition 1984), CAN/CSA-F380-M87 R1999 (prior edition 1984), CAN/CSA-F382-M89 R2004, CAN/CSA-F383-87 (R2005), CAN/CSA-M14269-3 2000 R2005, 
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REDUCING HOUSEHOLD ENERGY CONSUMPTION 

CSA has published standards to promote energy efficiency in major household appliances since 1977 while CSA 
International provides product verification and testing to ensure they are efficient and environmentally sound. The 
cumulative, incremental energy savings for all major household appliances between 1992 and 2006 were 35.67 
PJ, enough to power more than 274,000 households for one year.

CUMULATIVE ENERGY SAVINGS

Cumulative Energy Savings for All Major Appliances, 1992-2006 – Canada

40

35

30

25

20

15

10

5

0

40

35

30

25

20

15

10

5

0

19
92

19
93

19
94

19
95

19
96

19
97

19
98

19
99

20
00

20
01

20
02

20
03

20
04

20
05

20
06

P
E

TA
 J

O
U

LE
S

CAN/CSA-C300
First edition 1977

CAN/CSA-C360
First edition 1980

CAN/CSA C373
Fourth edition

Source: “Energy Consumption of Major Household Appliances Shipped in Canada – Trends for 1990-2005”, by Natural Resources Canada/Canadian Appliance 
Manufacturers Association, published December 2007 (c2008)

Standard referenced: CAN/CSA-C300-08 (prior editions: 2000, 1991, 1989, 1984, 1978, and 1977), CAN/CSA-C358-03 R2009 (prior editions: 1995, 1989 and 
1979), C360-03 R2009 (prior editions: 1998, 1992, 1989 and 1980) CAN/CSA-C361-92 (R2008), CAN/CSA-C373-04 (prior editions: 1992, 1989 and 1980)

CSA Standards and Certification Help Improve 
Energy Efficiency
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A NEED TO REDUCE HEAD INJURIES 

Falls can produce serious head and brain injuries. Since CSA introduced standards on impact-absorbing ground 
cover for play spaces, the number of related head injuries has been reduced. Safety in the workplace and the 
household is a major concern. CSA International tests and certifies ladder and fall arrest harnesses and CSA pub-
lishes standards for these products including scaffolding.

TOTAL UNINTENTIONAL FALLS

Head Injuries Resulting from Unintentional Falls – Canada
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  Standard referenced: CAN/CSA-Z614-07 (prior editions: 2003, 1998 and 1990), 
CAN3-Z11-M81 (R2005) (prior editions: 1969 and 1976), S269.1-1975 (R2003), CAN/CSA-S269.2-M87 (R2003) (prior edition: 1980), CSA Z259.1-05 
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CSA Standards and Certification Can Help Reduce 
Head Injuries
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KEEPING CONSUMERS SAFER 

We rely on global supply chains to provide safe products to the market. Since January 1998, the U.S. Consumer 
Product Safety Commission has issued 3,428 product recalls and Health Canada has issued 493. Part of what 
we do every day at CSA International is to monitor these recalls, become involved if they bear the CSA certification 
mark and take lessons learned back into the standards development process.

HEALTH CANADA

Product Recalls Issued by Health Canada and CPSC – North America
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CSA International and OnSpeX Monitor Product 
Recalls to Help Protect Consumers
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A NEED TO REDUCE WORKPLACE INJURIES AND FATALITIES DUE TO ILLNESS AND ACCIDENTS 

In 2007, 317,524 Canadian workers suffered a lost-time injury, a decrease from 329,357 in 2006. In that same 
year, 1,055 Canadian workers died from work-related illness or injury. CSA launched the Z1000 Occupational 
Health and Safety Management System standard in 2006 with a goal of helping to reduce the number of 
workplace injuries and deaths in Canada.

T IME LOSS INJURIES

Workplace Injuries and Fatalities – Canada
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  Standard referenced: CSA Z1000-06

CSA Standards Aim to Reduce Work-Related Injuries 
and Fatalities Due to Illness and Accidents
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FEWER EYE AND HEAD INJURIES ON THE JOB 

Because your eyes and face matter, CSA continues to work to improve our safety standards for eye and face protec-
tors. Since 1994, the cumulative number of on-the-job eye and face injuries in Canada has declined.

TOTAL INJURIES

Protective Eyewear & Headwear – Reduction of injuries – Canada
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CSA Standards and Product Certification Help 
Protect Your Eyes and Head
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FEWER FOOT AND TOE INJURIES ON THE JOB 

CSA introduced a standard for protective footwear in 1970, almost 40 years ago. Since its introduction, the number 
of foot and toe injuries on work sites across Canada has declined significantly.

T IME LOSS INJURIES – FEET

Reduction of Injuries – Canada   

TIME LOSS INJURIES – TOES
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CSA Standards and Product Certification Help 
Protect Your Feet and Toes on the Job
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REDUCING CIVILIAN FIRE RELATED DEATHS 

In the United States, civilian fire-related deaths have decreased from 5,200 in 1980 to 2,865 in 2007, with steady 
improvements. CSA publishes hundreds of electrical and gas standards and codes in the United States and Canada 
helping to reduce civilian fire deaths and CSA International provides product certifications.

CIV IL IAN F IRE DEATHS

Civilian Fire Deaths (Structure Fires) – United States
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CSA Standards and Product Certification Help 
Reduce Civilian Fire Deaths
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FEWER CASES OF ELECTRIC SHOCK 

Since 1927, CSA’s Canadian Electrical (CE) Code has provided the signature standard for addressing the shock 
and fire hazards of electrical products in Canada. Over the years, the number of injuries from electric current has 
dropped. The 21st edition of the CE Code, launched in 2009, includes new safety requirements such as tamper-
resistant receptacles, all new requirements for ski and tow-rope assemblies, and bonding for swimming pools, 
aimed at keeping you and your family safer.

REDUCTION OF INJURIES WITH ELECTRIC CURRENT -  CANADA

Reduction of Injuries with Electric Current – Canada
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Standard referenced: C22.1-09 Canadian Electrical Code, Part 1 (prior editions: 2006,  2002, 1998, 1994, 1990, 1986, etc. to 1927), C22.2 No. 0.1-M1985 
(R2008),  CAN/CSA-C22.2 No. 0.4-2004 (prior editions: 1982, 1972)

CSA Standards and Product Certification Help 
Reduce Electrical Injuries
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CSA GROUP
Head Office
178 Rexdale Blvd.
Toronto, Ontario
M9W 1R3
Tel: 416.747.4000
Fax: 416.747.4149
E-mail: info@csagroup.org
www.csagroup.org

CSA INTERNATIONAL
Head Office
178 Rexdale Blvd.
Toronto, Ontario
M9W 1R3
Tel: 416.747.4000
Toll Free: 1.866.797.4272
Fax: 416.747.4149
E-mail: certinfo@csa-international.org
www.csa-international.org 

CANADIAN STANDARDS ASSOCIATION
Head Office
5060 Spectrum Way
Mississauga, Ontario
L4W 5N6
Tel: 416.747.4000
Fax: 416.747.2473
E-mail: info@csa.ca
www.csa.ca

ONSPEX
Head Office
8503 East Pleasant Valley Rd.
Cleveland, Ohio
USA 44131-5516
Toll Free: 1.888.CPE.3335
FAX: 216.520.8981
E-mail: info@onspex.com
www.onspex.com
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CSA Group is an independent, not-for-profit membership 
association serving business, industry, government and consumers

CSA Group provides standards development, application products, training and advisory services; testing and 
certification services for electrical, mechanical, plumbing, gas and a variety of other products; and consumer 
product evaluation, inspection and advisory services for retailers and manufacturers.

We are dedicated to making standards work for people and business.
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