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since 1919
times have changed
we are always innovating for tomorrow
better. safer. more sustainable.

our vision is a better, safer, more sustainable world
where standards work for people and business.

what if products were safer?
what if we could accelerate innovation and market acceptance?
what if we could reduce carbon emissions?
what if we could make a difference?

health & safety Climate ChanGe Global eConomy Quality of life
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health and safety
standards and certification help proteCt products, places, people 

HeAds up each year, hundreds of preventable head injuries occur at Canadian ski, snowboard and toboggan 
hills. Csa issued Canada’s first recreational alpine skiing and snowboarding helmet standard, developed by leading 
industry and medical experts, health Canada and other stakeholders. Csa international is introducing a program to 
test and certify helmets to the new standard.

poweR pRotection the latest edition of Csa’s landmark Canadian electrical Code incorporates new measures 
to help protect people from electrical shocks and hazards. for example, new requirements for tamper-resistant 
receptacles are designed to substantially reduce children’s injuries caused by inserting fingers or other items into 
household electrical outlets. meanwhile, a new Canadian workplace electrical safety standard helps employers and 
employees assess electrical hazards and design safer workspaces.

RoAd to sAfeR pRoducts our leading anti-counterfeiting experts joined a cross-country educational initiative  
of the Canadian anti-Counterfeiting network and the royal Canadian mounted police to raise awareness of the 
harmful effects and extent of product counterfeiting and copyright piracy in Canada. Csa Group’s anti-Counterfeiting 
& Global ip team is also leading the education initiatives of interpol’s operation overshock, an on-going global 
operation supported by 11 of the world’s top certification agencies, which is systematically targeting products  
bearing counterfeit certification marks.
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Climate ChanGe
innovative tools empower environmental sustainability 

towARds cARbon neutRAlity to assist businesses and governments with carbon performance, Csa 
unveiled the GhG Cleanstart™ registry, a web-based tool that gives a framework for supporting greenhouse gas 
reductions by showcasing efforts and achievements. through our GhG Cleanprojects™ registry, a portal that reports 
verified GhG emission reductions or removals, Csa is helping record the impact of afforestation projects in Québec’s 
boreal habitat, working with the université du Québec à Chicoutimi eco-advisory research and intervention Chair. 

Knowledge tRAnsfeR Csa’s leadership in carbon performance training and education has resulted in unique  
partnerships that extend understanding of GhG management and related skills. the université du Québec à 
Chicoutimi has incorporated Csa’s iso 14064 training content into its département des sciences fondamentales  
program. Cmse, ireland’s leader in safety, energy and environmental services, has adopted Csa’s GhG management 
training program and will deliver it to employers in the united kingdom and ireland who are preparing for europe’s 
introduction of GhG taxes.

sAving eneRgy as businesses are challenged to monitor and improve the energy efficiency of their products, 
Csa international offers energy efficiency verification services, including a program for electric motors that has been 
accepted as a nationally recognized Certification program by the u.s. department of energy. we are also completing  
a new photovoltaic testing laboratory in vancouver, british Columbia to enhance our testing and certification  
services for solar energy technologies. Csa international is already one of north america’s leading centers for testing 
and certifying such equipment.

How gReen is gReen? working in collaboration with Csa, the Competition bureau of Canada released  
guidelines that help the business community make more accurate environmental claims and support consumers’ 
greener purchasing choices. 
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Global eConomy 
new solutions and services enable trade and commerce

peAK peRfoRmAnce onspeX opened a new world-class headquarters in Cleveland, ohio, to provide retailers 
with exceptional quality and timely service for their hardline product evaluation needs. the state-of-the-art facility  
is set up to test both domestic and globally sourced products. in asia, our shanghai, China, onspeX lab was 
accredited by the China national accreditation service to the highly regarded iso 17025 General requirements for 
the competence of testing and calibration laboratories standard. 

fAst-tRAcKing expoRts Csa international’s new testing and certification lab in Guangzhou, China, reinforces 
our valued relationship with the China Certification and inspection Group while providing clients with local services 
that help accelerate trade in the global marketplace. in another development, a new reciprocal product testing 
agreement enables us to provide testing services in north america and asia, on behalf of vde, for products  
destined for european markets.

buffeRing business Csa introduced the first Canadian standard that covers both emergency management 
and business continuity planning. it provides Canadian organizations with a framework to manage risks and  
hazards more proactively so they can better safeguard employees and maintain operations in the event of a disaster.  
the new standard is based on the united states national fire protection association (nfpa) 1600 disaster/
emergency management and business Continuity programs standard to help reduce costs and complexity for  
companies which operate in both Canada and the united states. 
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Quality of life
insight and commitment enhanCe the human experience 

cleAneR AiR dedicated professionals who work to keep us healthy can now benefit from a new Csa standard 
that provides guidance on the purchasing, installation, testing, use, servicing and regular maintenance of systems 
that collect and filter contaminants, known as “plume,” which might otherwise enter the air in surgical and other 
health care settings.

cleAneR wAteR to help manufacturers demonstrate compliance with requirements, Csa international introduced 
a program to test and certify products to the requirements of the new Can/Csa b483 drinking water treatment 
systems standard. with more than 30 years of expertise in this product area, Csa international holds the largest 
market share in plumbing certification in the u.s. and Canada. 

building competency to help improve public safety and patient confidence, and to help reduce the number 
of deaths, illnesses and injuries due to improper sterilization of medical equipment, Csa launched development of 
the first personnel certification and training program for sterile processing technicians in Canada. 

Helping HAnds throughout the year, we give back to our community, through fund-raising for united way, 
world vision and many other causes. scores of employees rolled up their sleeves to volunteer on habitat for 
humanity build sites, while Csa Group extended its corporate commitment with a donation. 

suppoRting ouR futuRe Csa Group executives showed their support for safer workplaces for youth by  
participating in the annual our youth at work simulcast event, which involves 100 simultaneous open question-
and-answer sessions at high schools throughout ontario, Canada. we had the chance to meet young workers, hear 
their concerns and consider improvements to our own best practices, while also gaining new insights into how  
standards and certification and testing can play a bigger role in protecting Canadian workers.
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a  messaGe from  
Julia hill,  Chair of the board and 
robert m. Griff in,  president and Ceo

innovAting todAy foR A betteR tomoRRow

this has been a watershed year in Csa Group’s development, and we have much to celebrate: 90 years of  
achievement and imprint on society, a refreshed and vital vision statement, clear strategic objectives and business 
strategies, a healthy balance sheet, and a vibrant and growing business, which performed very strongly in the  
past year.

at the same time, we are aware of the grave economic conditions that are challenging people, governments and 
businesses, globally. Companies, both large and small, are struggling, and people are anxious about their jobs, 
incomes, savings, and their futures.

in this climate, Csa Group has focused on being a helpful agent of change. our products and services are designed 
to deliver real and measurable value to governments, businesses, consumers and other stakeholders. in January, 
Csa international took the unprecedented step of freezing prices on all certification and testing services for new 
projects until further notice. this move offers our clients some much needed financial relief in order to help maintain 
production and invest in new and innovative products.

our achievements in 2008/09 can be attributed to a remarkable spirit of resourcefulness and innovation among 
members, clients and employees who are acting today to drive positive results in the future. these results mark a 
significant milestone on our journey to realize our vision of “a better, safer, more sustainable world where standards 
work for people and business.”

stRong finAnciAl Results

we are pleased to report a stellar performance for Csa Group, with revenues totaling $211 million in the year just 
ended, an increase of 10 per cent against the previous year and five per cent ahead of budget.

as positive as those results are, we believe that a company’s health must be measured beyond revenue growth. 
it must also be evaluated in the context of impact on the world. to this end, please take a moment to review our 
key performance indicators (purpose kpis) in this report; they showcase the many dimensions of our performance 
against our purpose.
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towARds A betteR woRld

many of our initiatives in 2008/09 were directed at improving trade and efficiency in our global economy. the 
opening of our first testing and certification laboratory outside north america in Guangzhou, China; the new state-of-
the-art product evaluation facility for onspeX in Cleveland, ohio; and several agreements with service providers in 
europe enable us to provide faster, more responsive service to clients who do business around the world.

in Canada, we have an important agreement with the federal government that is aimed at bettering the planning and 
management of our public infrastructure. Csa will help develop best practice guides, new standards, and training 
modules for the practitioners responsible for most of our infrastructure.

internally, we are adopting better practices throughout the organization. with the benefit of new technologies and 
automated processes, we are streamlining our service and shortening turnaround times. using lean thinking, Csa 
is eliminating non value-added work, improving efficiency and shrinking our standard development time. in the last 
half of 2008, Csa international was able to shorten service delivery times by nearly 15 per cent, and we continue to 
work diligently on this matter.

externally, we continue to support the improvement of our communities through such organizations as habitat for 
humanity, united way and world vision. whether for a local agency or an international relief organization, Csa 
Group and its employees always step up to donate time, talent and funding.

towARds A sAfeR woRld

in the past year, we introduced a number of important standards solutions that contribute to public health and 
safety. among these were an enhanced Canadian electrical Code, the first objective-based industrial electric code, 
Canada’s first emergency planning and business continuity standard, a standard for vehicles used to transport  
students, and a certification program for inspectors of gas-fueled systems.

all too often, workplaces can be potentially fatal places and account for thousands of preventable injuries each 
year. in the past year, we addressed this alarming issue on several fronts. our newly published workplace electrical 
safety standard provides guidance on safety management systems, safe work procedures, and selection of protective 
equipment and safety devices for people exposed to hazards. it also sets out guidelines for the recognition of qualified 
electrical workers.

in addition, we launched a two-year pilot project to increase accessibility to our occupational health and safety (ohs) 
standards by offering users access to online viewing. this initiative has been developed in collaboration with federal, 
provincial and territorial osh governmental agencies, and may be especially helpful in extending the application of 
these safety standards among small and medium-sized organizations. we were also pleased to participate in the 
our youth at work simulcast, which promotes awareness of on-the-job safety among high school students.

Counterfeit products continue to threaten public safety at a shocking pace. and we continue to combat this problem 
aggressively, working with customs and law enforcements officials, regulatory authorities, the legal community and 
others at both national and international levels. we are one of 11 of the world’s top certification agencies that are 
supporting interpol’s operation overshock, an on-going global operation that is systematically targeting products 
bearing counterfeit certification marks.

towARds A moRe sustAinAble woRld

although the world’s attention has been focused on deteriorating economic conditions, there is a growing acceptance 
that climate change is a formidable challenge that must be addressed - and further, that economic and environmental 
interests are inextricably linked.

to support governments, businesses and consumers as they seek to reduce their carbon footprint, Csa has introduced 
several ground-breaking initiatives in the past year. these include our assistance to the Government of manitoba, 
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Canada, in the form of content for its new provincial greenhouse gas (GhG) emissions reporting website, the 
launch of our web-based GhG Cleanstarttm registry and tools, the introduction of green labeling guidelines, and the  
expansion of certification services for energy efficiency (energy star) and alternative power technologies, such as 
photovoltaic panels. Csa has also developed a program to certify professionals who develop, quantify and report 
GhG emissions and removals, which should serve to enhance the credibility, consistency and environmental integrity 
of this important function. we congratulate our first class of certified GhG inventory Quantifiers who graduated in 
march 2009.

we have also taken some enormous steps to improve our own environmental practices. Csa Group’s north 
american operations achieved carbon neutrality and we are aiming to extend this performance worldwide! we have 
installed solar panels and a wind turbine at our corporate headquarters and we are monitoring the ongoing impact 
of these clean energies, in terms of their environmental value. our system is connected to the electricity grid through 
the ontario renewable energy standard offer program so that we can share the value of our carbon performance. 
what’s more, we have extended a rebate offer to employees who elect to purchase hybrid cars.

in addition, throughout our operations, Csa Group encourages recycling and carbon neutral meetings, and in our 
main offices we routinely collect environmental statistics on the usage of resources, waste to landfill and recycling 
results. through these and other efforts, we are demonstrating our green commitment in tangible ways, and working 
towards a healthier planet that can sustain future generations.

we sincerely thank our members and employees for their contributions this year - and our clients and stakeholders 
for their valuable support. your continued involvement, unwavering commitment and unending supply of knowledge 
and innovation keep us on our path to a better, safer, more sustainable world. 

Julia Hill 
Chair of the board 
Csa Group

Robert m. griffin 
president and Ceo 
Csa Group
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refleCtinG on a deCade of Growth

serving for 10 years as your Chief executive officer has been both a privilege and a pleasure.

i feel honoured to have led an organization that is so fundamentally entrenched in people’s lives, in business  
and in our communities. our standards are everywhere, and what we do is all about life. our purpose - to make  
standards work for people and business - and our vision of a better, safer, more sustainable world have truly  
been an inspiration for me, and i feel fortunate to have had the opportunity to guide Csa Group throughout the  
past decade.

the journey has been a remarkable one. our business choices, while sometimes difficult, have been strategically 
sound. we have dramatically expanded our scope of products and services and extended our geographic reach. 
today we have more than 9,000 members, 1,400 employees, 20,000 clients and offices in 60 countries. we  
have proven ourselves to be innovative, adept and agile service providers in a global economy. Csa international  
is a global leader in the product safety certification marketplace and stands among the top five worldwide. we  
have a new line of business with onspeX. we have engaged stakeholders and broken new ground in standards 
areas previously uncharted, such as organ and tissue transplantation, nanotechnology, renewable energy sources, 
emergency management, infection control and customer service for people with disabilities. today, Csa is a 
resourceful standards-solution provider, with an extraordinary depth of knowledge and scope of offerings in  
critical areas.

in the 90-year history of a great organization like ours, a decade is short and fleeting. but i’m proud of the  
wonderful progress we have made together. our key performance indicators, showing the real impact we have on 
the world around us, are a testament to the commitment, energy, expertise and insight of members, clients,  
employees, the executive leadership team and our board of directors. we help save lives. we help prevent injuries.  
and alternative green energy sources are being advanced. but much remains to be done. for example, five 
Canadians lose their lives every day from workplace injury and/or illness.

i am confident that the new Ceo and the collective power of everyone associated with Csa Group will help address 
these and other emerging issues so as to make this world a better, safer and more sustainable place. thank you 
all for your support, confidence and friendship. with the intrinsic strength of this organization, and your passion to 
make a difference - i am certain the future for Csa Group is bright and prosperous.

thank you and farewell.

Robert m. griffin 
president and Ceo 
Csa Group
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from left 
1. dr. Roland Hosein 
vice president,  
environmental health & safety 
Ge Canada inc. 
mississauga, on

2. paul straus 
vice president & Ceo 
home hardware stores ltd. 
st. Jacobs, on

3. Robert A. cook 
president & Ceo (retired) 
nova scotia association of  
health organizations 
bedford, ns

4. france pégeot 
vice president, policy & planning, 
Canada economic development, 
regions of Quebec 
montreal, QC

5. caroline tompkins 
president 
forum for international trade training 
ottawa, on

6. david macKinnon 
president & Ceo (retired) 
ontario hospital association 
toronto, on

7. brian J. mcQueen (vice-Chair) 
president & Ceo (retired) 
Cwb Group 
oakville, on

 
 
 

 
8. gregory l. sevick 
senior vice president,  
mainline projects 
enbridge pipelines inc. 
Calgary, ab

9. Robert m. griffin 
president & Ceo 
Csa Group 
toronto, on

10. gregory thomas 
executive director 
alliance international llC 
fort wayne, in

11. Julia Hill (Chair) 
departmental secretary 
Citizenship & immigration Canada 
ottawa, on

12. david A. bignell 
president & Ceo 
siemens milltronics process 
instruments inc. 
peterborough, on

13. george Haynal 
vice president,  
Government affairs 
bombardier inc. 
ottawa, on

14. greg weeres 
vice president,  
operations & engineering 
pacific northern Gas ltd. 
vancouver, bC

15. RJ falconi 
Corporate secretary 
Csa Group 
toronto, on

missing from the group photo 
Robert p. bowen 
director General, institute for  
research in Construction 
national research Council  
of Canada 
ottawa, on

sondra bruni  
winnipeg, mb

Richard l. bunn 
president & Ceo (retired) 
uGi utilities 
berwyn, pa

Kim A. dunphy 
assistant deputy minister,  
oh & s branch  
Government of newfoundland  
& labrador 
st. John’s, nl

Allan s. gibbins 
president 
as Gibbins management ltd. 
kleinburg, on

linda A. lusby  
acting head, department of  
earth & environmental science 
acadia university 
wolfville, ns

Ken ogilvie 
executive director (retired) 
pollution probe 
toronto, on

 
 
 
 
 

 
dr. malcolm o’Hagan 
president (retired) 
nema 
Chevy Chase, md

william e. watchorn 
president & Ceo 
watcor inc. 
winnipeg, mb

greg wilson  
program executive, C.i.s. 
enbridge Gas distribution 
toronto, on

board of direCtors
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from left 
paul Keane 
vice president, human resources 
Csa Group

g. michael martin 
vice president, finance 
Csa Group

Robert m. griffin 
president and Ceo 
Csa Group

 
Randall w. luecke 
president 
Csa international 
onspeX

suzanne Kiraly 
president, standards 
Canadian standards association

 
Robert J. “RJ” falconi 
vice president, General Counsel  
& Corporate secretary 
Csa Group

Karen gaiger 
vice president, information technology 
Csa Group

eXeCutive leadership team
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manaGement’s responsibil ity  
for f inanCial information

the accompanying consolidated financial statements and all information in the annual report have been prepared 
by management and approved by the board of directors of the Canadian standards association. the consolidated 
financial statements were prepared in accordance with Canadian generally accepted accounting principles [“Gaap”] 
and, where appropriate, reflect management’s best estimates and judgments. management is responsible for the 
accuracy, integrity and objectivity of the consolidated financial statements within reasonable limits of materiality.

to assist management in the discharge of these responsibilities, the association maintains a system of internal 
controls designed to provide reasonable assurance that its accounting records are reliable and its assets are  
safeguarded.

the finance & audit Committee, which is composed exclusively of outside directors, is appointed annually by the  
board of directors. the finance & audit Committee meets with management as well as with external auditors to  
satisfy itself that management is properly discharging its financial reporting responsibilities and to review the  
consolidated financial statements and the independent auditors’ report. the finance & audit Committee reports its 
findings to the board of directors for consideration in approving the consolidated financial statements for  
presentation to the membership. the external auditors have direct access to the finance & audit Committee of the 
board of directors.

the consolidated financial statements have been independently audited by ernst & young llp on behalf of the 
membership, in accordance with Canadian Gaap. their report outlines the nature of their audit and expresses their 
opinion on the consolidated financial statements of the association.

Robert m. griffin g. michael martin
president and Ceo vice president, finance
may 1, 2009 may 1, 2009
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auditors’  report

to the members of 
canadian standards Association

we have audited the consolidated statement of financial position of canadian standards Association as at march 
31, 2009 and the consolidated statements of changes in net assets, operations, and cash flows for the year then 
ended. these financial statements are the responsibility of the association’s management. our responsibility is to 
express an opinion on these financial statements based on our audit.

we conducted our audit in accordance with Canadian generally accepted auditing standards. those standards 
require that we plan and perform an audit to obtain reasonable assurance whether the financial statements are  
free of material misstatement. an audit includes examining, on a test basis, evidence supporting the amounts and  
disclosures in the financial statements. an audit also includes assessing the accounting principles used and  
significant estimates made by management, as well as evaluating the overall financial statement presentation.

in our opinion, these consolidated financial statements present fairly, in all material respects, the financial position 
of the association as at march 31, 2009 and the results of its operations, changes in its net assets and its cash 
flows for the year then ended in accordance with Canadian generally accepted accounting principles. as required 
by the Canada Corporations act, we report that, in our opinion, these principles have been applied, except for the 
adoption of the new Canadian generally accepted accounting principles as described in note 2 to the consolidated 
financial statements, on a basis consistent with that of the preceding year.

toronto, Canada
may 1, 2009 

 
 

Chartered accountants
licensed public accountants
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Consolidated statement  
of f inanCial posit ion

 2009 2008

as at march 31 $ $ 

[in thousands of Canadian dollars]

Assets 
current 
Cash and cash equivalents  14,069 52,340  
accounts receivable  43,311 34,777  
inventories [note 3]  4,546 4,733  
prepaid expenses  3,946 5,109  
short-term investments [note 5]  96,810 55,122  
total current assets  162,682 152,081   
Capital assets, net [note 4]  41,285 38,267   
accrued pension benefit asset [note 9]  54,751 46,765   
  258,718 237,113 

liAbilities And net Assets 

current 

accounts payable and accrued liabilities  27,909 27,537   

deferred revenue  27,890 24,423  

Customer deposits  16,206 14,368  

total current liabilities  72,005 66,328  

accrued other retirement and post-employment benefit liability [note 9]  29,397 26,335  

deferred gain on disposal of building [note 4]  6,679   —  

lease inducement obligation  223 222  

non-controlling interest [note 6] 621  — 

  108,925 92,885  

Contingencies and commitments [notes 8 and 10]

net assets

invested in capital assets   41,285 38,267  

internally restricted for specific purposes  96,885 92,331  

unrestricted  11,623 13,630  

total net assets  149,793 144,228  

  258,718 237,113 

see accompanying notes

on behalf of the board: Julia Hill Robert A. cook
 Chair of the board Chair of the finance & audit Committee
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Consolidated statement of  
ChanGes in net assets
year ended march 31      2009   

[in thousands of Canadian dollars]

   internally invested in 

  unrestricted restricted capital assets total 

  $ $ $ $ 

balance, beginning of year  13,630 92,331 38,267 144,228      

excess of revenue over expenses for the year  17,429 (5,446) (5,358) 6,625  

investments in capital assets, net   (8,376) — 8,376 — 

transfers for future expenditures  (10,000) 10,000  — —

unrealized loss on forward foreign exchange contracts [note 11a] (1,483) — — (1,483)

losses on forward foreign exchange contracts  

  included in results of operations  423 — — 423

net increase in value of forward foreign  exchange contracts (1,060) — — (1,060) 

balance, end of year   11,623 96,885 41,285 149,793 

year ended march 31    2008   

[in thousands of Canadian dollars]

   internally invested in 

  unrestricted restricted capital assets total

  $ $ $ $

balance, beginning of year  8,104 58,124 33,711 99,939 

excess of revenue over expenses for the year  54,908 (5,793) (4,443) 44,672 

investments in capital assets, net   (8,999) — 8,999  — 

transfers for future expenditures  (40,000) 40,000  — —

unrealized loss on forward foreign exchange contracts (423) — — (423)

losses on forward foreign exchange contracts  

  included in results of operations  40 — — 40

net increase in value of forward foreign  exchange contracts (383) — — (383) 

balance, end of year  13,630 92,331 38,267 144,228

see accompanying notes
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Consolidated statement  
of operations

 2009 2008

year ended march 31 $ $ 

[in thousands of Canadian dollars]

Revenue  211,186 191,884 

expenses 

direct  99,916 92,660  

selling, general and administrative  94,277 81,412  

depreciation  5,358 4,443  

amortization of deferred expenses and intangible assets  — 287   

 199,551 178,802  

income from continuing operations before undernoted items  11,635 13,082  

non-operating income (expense) 

Gain on disposal of building [note 4] 5,166 — 

amortization of gain on sale of building [note 4] 650 —  

foreign exchange gain (loss)  4,268 (3,792)  

non-controlling interest [note 6] 298 — 

income from continuing operations  22,017 9,290  

investment income 5 2,186 

unrealized gain (loss) on investments (15,224) 216 

income (loss) from discontinued operations [note 13] (173) 1,092 

Gain on sale of discontinued operations [note 13] — 31,888  

excess of revenue over expenses for the year  6,625 44,672 

see accompanying notes
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Consolidated statement  
of Cash flows
 2009 2008

year ended march 31 $ $ 

[in thousands of Canadian dollars]

opeRAting Activities 
income from continuing operations and investments 6,798 11,692  
add (deduct) items not involving cash 
 non-controlling interest (298) — 
 depreciation and amortization  5,358 4,730 
 loss (gain) on disposal of building (5,166) 7 
 realized loss (gain) on sale of investments  1,762 (244) 
 unrealized (gains) loss on investments 15,224 (216) 
 write-off of investment in joint venture — 155 
 amortization of deferred gain on disposal of building (650) — 
 unrealized foreign exchange losses (gains) (1,410) 2,580 
 amortization of lease inducement (25) (13) 
  21,593 18,691 
net change in non-cash working capital balances related to operations [note 7] (3,765) (376) 
increase in accrued pension benefit asset [note 9] (7,986) (8,041) 
increase in accrued other retirement and post-employment benefit liability [note 9]  3,062 3,965 
cash provided by operating activities  12,904 14,239 

investing Activities 
purchase of capital assets  (12,054) (10,886) 
proceeds on disposal of capital assets  17,371 37 
purchase of investments  (93,880) (37,620) 
proceeds on sale of investments  35,206  35,799 
proceeds on disposal of business  —  38,024 
cash provided by (used in) investing activities  (53,357) 25,354

finAncing Activities 
Contribution from non-controlling interest  919  — 
loan repayment  — (466) 
lease inducements proceeds  26  235 
cash provided by (used in) financing activities  945 (231)

net increase (decrease) in cash during the year  
 from continuing operations  (39,508)  1,338 
 from proceeds on disposal of business  —  38,024 
 from discontinued operations  (173)  1,372  
effect of exchange rate changes on cash and cash equivalents  1,410  (1,062) 
Cash and cash equivalents, beginning of year  52,340  12,668  
cash and cash equivalents, end of year  14,069  52,340  
 
cash and cash equivalents consist of:   
Cash  14,069  13,340 
short-term deposit  —  39,000 

  14,069  52,340

non cash item  
increase in capital assets and decrease in prepaid expenses  1,198  —

see accompanying notes
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notes to Consolidated  
f inanCial statements
[in thousands of Canadian dollars]

1. nAtuRe of opeRAtions

the Canadian standards association [the “association”] is incorporated without share capital by letters patent dated January 21, 1919  

under the laws of Canada. the association is a not-for-profit organization and together with its subsidiaries, is engaged in the development 

of consensus standards in the areas of safety, quality and performance as well as the assessment and certification of conformance to  

various standards.

2. summARy of significAnt Accounting policies

year-end dates 

the association’s year end occurs on the last friday of march. for the current year, the actual year-end date is march 27, 2009 and for the 

prior year, the year-end date was march 28, 2008. for the purpose of these consolidated financial statements, march 31 will refer to the 

actual dates mentioned above.

basis of presentation 

these consolidated financial statements have been prepared in accordance with Canadian generally accepted accounting principles 

[“Gaap”] and include the accounts of the association and its subsidiaries. all significant inter-company balances and transactions have 

been eliminated on consolidation. 

financial instruments 

effective april 1, 2007, the association adopted the recommendations of CiCa 3855 Financial Instruments – Recognition and Measurement, 

CiCa 3865 Hedges and CiCa 3861 Financial Instruments – Disclosure and Presentation. CiCa 3855 establishes standards for recognizing  

and measuring financial instruments, including the accounting treatment for changes in fair value. 

the association designates financial assets as either held for trading, held to maturity, loans or receivables or available for sale. the 

association designates financial liabilities as either held for trading or other financial liabilities. the association’s financial instruments  

consist of cash and cash equivalents, accounts receivable, short-term investments, accounts payable and accrued liabilities, customer 

deposits and derivative contracts. 

the association has designated short-term investments as held for trading instruments and are presented at fair value with changes in fair 

value recognized in the consolidated statement of operations.

use of estimates 

the preparation of consolidated financial statements in conformity with Gaap requires management to make estimates and assumptions. 

these estimates affect the reported amounts of assets and liabilities, and disclosure of contingent assets and liabilities at the date of the 

consolidated financial statements, and the reported amounts of revenue and expenses during the reporting period. actual results could differ 

from those estimates. 

Cash and cash equivalents 

Cash and cash equivalents include cash on deposit and money market securities with an original term to maturity that is less than 90 days 

on the date of purchase. these securities are carried on the consolidated statement of financial position at cost plus accrued interest, which 

approximates fair value.
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investments and investment income 

publicly traded investments are valued based on the latest bid prices. transactions are recorded on a trade date basis and transaction costs 

are expensed as incurred. 

investments in pooled funds are valued at unit prices established by fund managers.

investment income which consists of interest, dividends, and realized and unrealized gains and losses, is recorded as investment income in 

the consolidated statement of operations.

inventories 

inventory held for resale is valued at the lower of cost, determined on a first-in, first-out basis, and net realizable value. work in progress 

consists of direct labour and cost of material and is valued at the lower of cost and net realizable value.

Capital assets  

Capital assets are carried in the accounts at cost less accumulated depreciation.

depreciation, which is recorded from the year the asset is placed in service, is provided over the estimated useful lives of the capital assets 

as follows:

buildings  5% declining balance 

leasehold improvements  straight-line over term of the lease 

equipment  20% declining balance 

Computer equipment and major application software  3 years straight-line

Gains and losses arising on the disposal of individual assets are recognized in the results of operations in the year of disposal.

Gains on sale and leaseback of more than a minor portion of the property sold are included in the results of operations for the year equal to 

any excess of the gain over the present value of the minimum lease payments over the lease term, where the leaseback is classified as an 

operating lease. the remaining portion of the gain is deferred and amortized over the term of the lease.

retirement benefit plans 

the current service cost of pensions and other post-employment benefit plans [such as medical and dental care] is charged to income  

annually. Cost is calculated on an actuarial basis using the projected benefits method and based on management’s best estimates of  

investment yields, salary escalation and other factors. future salary levels and inflation affect the amount of future pensions. adjustments 

resulting from plan amendments, experience gains and losses, or changes in assumptions are amortized over the remaining average service 

term of active employees. Cumulative gains and losses in excess of 10% of the greater of the accrued benefit obligation and the market-

related value of plan assets are amortized over the expected average remaining service of active members expected to receive benefits under 

the plans. the expected return on pension plan assets is based on the fair value of plan assets. the non-pension post-employment benefit 

plan is a defined benefit plan funded on a cash basis by the association.

the association applied the recommendations of section 3461 of the CiCa handbook prospectively and elected to amortize the transitional 

asset/obligation on a linear basis from april 1, 2000 over the average remaining service period of active members expected to receive  

benefits under the plans. the association uses a measurement date of december 31 for the plan assets and the accrued benefit obligation.

lease inducements 

lease inducements represent leasehold improvements received from the landlord and the value of rent-free periods. lease inducements are 

amortized on a straight-line basis over the term of the lease and the amortization is recorded as a reduction of rent expense.

revenue recognition 

revenue from testing, certification, registration and other services is recorded when the related service is completed and collection is assured. 

revenue from the sale of goods is recognized when they are shipped. annual fees are recorded as revenue in the period to which they apply. 

standard resource support and other revenue are recognized based upon percentage of completion. amounts received and receivable for  

services not yet rendered, or annual fees relating to a future period, are included in current liabilities as customer deposits or deferred revenue.

foreign currency translation  

foreign operations are considered integrated and are translated using the temporal rate method. monetary assets and liabilities are translated 

using the exchange rate in effect at year end, and revenue and expenses are translated at the average rate of the month the transaction is 

recorded. non-monetary assets, liabilities, depreciation and amortization are translated at historical rates of exchange.
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foreign currency denominated monetary assets and liabilities of Canadian operations are translated at the exchange rate prevailing at year 

end, and revenue and expenses at average rates of the month the transaction is recorded.

exchange gains and losses arising on the translation of the accounts are included in the results of operations in the current year.

derivative financial instruments and cash flow hedging strategy 
the association utilizes derivative financial instruments in the management of its foreign currency exposure. the association’s policy is not to 

utilize derivative financial instruments for trading or speculative purposes.

the association documents all relationships between hedging instruments and hedged items, as well as its risk management objective and 

strategy for undertaking various hedge transactions. this process includes linking all derivatives to specific assets and liabilities on the  

consolidated statement of financial position or to specific firm commitments or forecasted transactions. the association also assesses, both 

at the hedge’s inception and on an ongoing basis, whether the derivatives that are used in hedging transactions are highly effective in  

offsetting changes in cash flows of hedged items.

the association periodically enters into cash flow hedges of a portion of its foreign currency exposures on anticipated foreign currency 

denominated revenue by entering into offsetting forward foreign exchange contracts and option contracts, when it is deemed appropriate.

the terms of the forward contracts or the option contracts are such that the association effectively limits its exposure to foreign currency  

fluctuations to within a fixed range of conversion rates. because the critical terms of the forward and option contracts coincide with a  

portion of the anticipated foreign currency denominated revenue, changes in the related cash flow attributable to the foreign exchange risk  

are expected to be completely offset by the hedging derivative.

foreign exchange translation gains and losses on foreign currency denominated derivative financial instruments used to hedge anticipated 

foreign currency denominated revenue are recognized as an adjustment of the revenue when the revenue is recorded. for forward foreign 

exchange contracts and option contracts used to hedge anticipated foreign currency denominated revenue, the portion of the forward  

premium or discount on the contract relating to the period prior to consummation of the revenue is also recognized as an adjustment of the 

revenue when the revenue is recorded.

in a cash flow hedge, the effective portion of changes in the fair value of derivatives is recognized in unrestricted net assets. any gain or loss 

in fair value relating to the ineffective portion is recognized immediately in the consolidated statement of operations.

realized and unrealized gains or losses associated with derivative instruments, which have been terminated or cease to be effective prior to 

maturity, are deferred in the consolidated statement of changes in net assets and recognized in income in the period in which the underlying 

hedged transaction is recognized. in the event it is no longer probable that the anticipated transaction will occur, any realized or unrealized 

gain or loss on such derivative instrument is recognized immediately in the consolidated statement of operations.

internally restricted net assets 

Certain net assets are restricted by the board of directors for specific purposes relating to the development of standards, research projects and 

new standards applications. income generated from the internally restricted net assets is included in unrestricted net assets.

Change in accounting policies 

effective april 1, 2008, the association adopted the following new accounting standards: 

[i]  CiCa 1535, Capital disclosures [“CiCa 1535”] which specifies disclosures of [1] information about an entity’s objectives, policies, and 

processes for managing capital structure; [2] quantitative data about what an entity regards as capital; and [3] whether an entity has 

complied with externally imposed capital requirements and if it has not complied, the consequences of such non-compliance.

[ii]  CiCa 1400, General standards of financial statement presentation [“CiCa 1400”], was amended to include requirements to assess and 

disclose an entity’s ability to continue as a going concern.

[iii]  CiCa 3031, inventories [“CiCa 3031”] which requires inventories to be measured at the lower of cost and net realizable value and pro-

vides guidance on the determination of cost, including the allocation of overheads and other costs to inventories and other requirements.

the adoption of the new requirements of these standards did not have any impact on the consolidated financial statements of the association.
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recent accounting pronouncements 

the acsb has issued revisions to the CiCa 4400 series and certain other sections to amend or improve certain parts of the handbook 

that relate to not-for-profit organizations. the changes are effective for years beginning on or after January 1, 2009, with earlier adop-

tion  

permitted. the following is a summary of the significant changes:

[i]  introduction to accounting standards that apply only to not-for-profit organizations is cross referenced to introduction to CiCa 

1100, Generally accepted accounting principles, thereby reminding readers that accounting Guidelines and eiC abstracts are 

applicable to not-for-profit organizations. the association will adopt the amendments to the introduction on april 1, 2009 which 

is not expected to have a significant impact on the consolidated financial statements.

[ii]  CiCa 4400, financial statement presentation by not-for-profit organizations [“CiCa 4400”] makes CiCa 1540, Cash flow 

statements, applicable to not-for-profit organizations. as a result, investing and financing activities will need to be presented  

separately. CiCa 4400 also makes the disclosure of net assets invested in capital assets optional, such that, if presented, it may 

be either in a note to the financial statements or directly on the face of the statement of financial position. the new amendments 

also require the reporting of revenues and expenses on a gross basis in the statement of operations unless not required by other 

guidance. the association has adopted CiCa 1540, Cash flow statements and reporting revenue and expenses on a gross basis.

3. inventoRies

inventories consists of the following:

  2009  2008  
 $ $

work in progress  3,727  3,841 

inventory for resale  819  892 

 4,546  4,733

inventories recognized as an expense during the year amount to $1,757 [2008 - $1,827].

4. cApitAl Assets

Capital assets consist of the following:

  2009   2008 
  accumulated net  accumulated net 
 Cost amortization book value Cost amortization book value 
 $ $ $ $ $ $

land 1,842  —  1,842 4,357  —  4,357 

buildings 32,852  13,262  19,590 31,672  15,787  15,885 

leasehold improvements 3,702  1,332  2,370 1,306  839  467 

equipment 59,383  45,742  13,641 54,466  43,062  11,404 

Computer equipment and 

  major application software 29,046  26,057  2,989 27,411  24,569  2,842 

assets under construction  853  —  853 3,312  —  3,312 

 127,678  86,393  41,285 122,524  84,257  38,267

assets under construction relate to various projects for building renovations, building of new lab equipment and software applications. 

no depreciation was provided on these assets since they have not been placed in service. 

sale and leaseback 
in april 2008, the association disposed its land and building in richmond, british Columbia and leased back 63% of it through a 10 

year operating lease. in accordance with accounting for sale leaseback transactions $5,166 of the total gain has been recognized in 

the consolidated statement of operations and $7,329 has been deferred and will be amortized over the remaining term of the lease. 

amortization for the year was $650 [2008 – nil].
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5. sHoRt-teRm investments

short-term investments consist of the following:

   market value
    2009 2008 
    $ $

Government and Corporate bonds    23,235  23,393 
weighted average interest rate 
 stated - 5.05% 
 effective - 4.93% 
pooled funds    46,705  — 
equities    18,971  24,011

Cash and cash equivalents held by brokers   7,899  7,718

   96,810  55,122

6. investment in subsidiARy

in november 2008, the association entered into an agreement with China Certification & inspection Group Guangdong Co. ltd (CCiC),  

a company established under the law of the people’s republic of China. the company offers product certification and related client 

service for manufacturers who export products outside China. the association controls the activities of the company through its 65% 

ownership interest. accordingly the financial position and results of operations of the company are included in these consolidated  

financial statements.

7. consolidAted stAtement of cAsH flows

the net change in non-cash working capital balances related to operations consists of the following:

   2009 2008 
   $ $

accounts receivable    (8,534)  (2,737)  

inventories    187  (125)  

prepaid expenses    (35)  (1,027) 

accounts payable and accrued liabilities    (688)  1,570 

deferred revenue    3,467  806 

Customer deposits    1,838  1,137 

   (3,765) (376)

8. contingencies

the association has been named in a number of legal actions in the normal course of operations. in the opinion of management and 

legal counsel, the outcome of these actions cannot be determined with a reasonable degree of assurance at this time. the association 

carries insurance for such actions, and any loss, to the extent it is not fully covered by these insurance policies, is charged to  

operations in the period in which the liability is determined.

9. RetiRement benefit plAns

the association sponsors various post-employment benefit plans including one defined contribution and five defined benefit pension 

plans, and plans that provide extended health care coverage to employees. pension benefits are based on length of service and final 

average earnings. pension payments for all plans except one are partially indexed to cost of living increases after retirement.

the sale of the Qmi division as described in note 13 has triggered curtailments and settlements under CiCa 3461. the net curtailment 

amounts of $65 were recorded in the accounts of the association in the prior year. the settlement amounts will be recorded in the 

accounts of the association when the assets are transferred out of the plans.

the association’s contributions to the defined contribution pension plan are expensed when due. the expense for the defined  

contribution pension plan for 2009 was $811 [2008 - $867].
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(a) information about the association’s defined benefit pension plans, in aggregate, is as follows:

 2009 2008 
 $ $

accrued benefit obligation  154,868  179,664 

fair value of plan assets  192,825  237,324 

funded status - plan surplus  37,957  57,660 

employer contributions after measurement date  1,527  1,357 

unamortized transitional asset  (17,970)  (21,589) 

unamortized past service costs  4,325  5,055 

unamortized net actuarial loss  28,912  4,282 

Accrued benefit asset  54,751  46,765

  2009 2008 
  $ $ 
 

components of net periodic pension cost 

Current service cost [employer portion]  6,189  6,171 

interest cost  10,196  9,894 

actual return on plan assets  44,521  (622) 

actuarial gain  (36,797)  (18,302) 

Recovery (cost) arising in the year  24,109  (2,859) 

differences between costs arising in the year and costs recognized in the year in respect of 

 return on plan assets  (61,232)  (15,846) 

 actuarial loss  36,806  18,330 

 past service costs  730  781 

 transitional asset  (3,619)  (3,623) 

net periodic pension recovery  (3,206)  (3,217)

  2009 2008 
  $ $ 
 

changes in accrued benefit obligation 

accrued benefit obligation, beginning of year  179,664  183,995 

Current service cost [employer portion]  5,589  6,171 

interest cost  10,196  9,894 

employee contributions  1,991  2,046 

actual benefits paid  (5,775)  (4,013) 

adjustment in obligation due to curtailment  —  (127) 

actuarial gain  (36,797)  (18,302) 

Accrued benefit obligation, end of year  154,868  179,664

  2009 2008 
  $ $ 

change in plan assets 

market value of plan assets, beginning of year  237,324  233,640 

actual return on plan assets  (44,521)  622 

employer contributions  4,610  5,029 

employee contributions  1,991  2,046 

actual benefits paid  (5,775)  (4,013) 

actual administrative expenses  (804)  — 

fair value of plan assets, end of year  192,825  237,324

the fair value of the assets of the defined benefit pension plans has been used to determine the net pension expense for the years 

ended march 31, 2009 and 2008.
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plan assets by asset category are as follows:

 2009 2008 
 % %

equity securities 57.9  63.2 

fixed income 35.6  32.4 

other 6.5  4.4 

 100.0 100.0

 last actuarial valuation date next actuarial valuation date

defined benefit pension plans  

salaried employees  october 31, 2008  october 31, 2011 

members of local 967 of the Canadian union of public employees october 31, 2008 october 31, 2011 

members of local 4559 of the Canadian union of public employees october 31, 2008 october 31, 2011 

designated executive employees  december 31, 2007  december 31, 2010

the significant actuarial assumptions adopted in measuring the association’s accrued benefit obligation and costs are as follows 

[weighted average assumptions]:

 2009 2008 
 % %

defined benefit pension plans  

Accrued benefit obligation   

discount rate for pension cost  5.50  5.20 

discount rate for accrued benefit obligation  7.50  5.50 

expected long-term rate of return on plan assets  7.00  7.00 

rate of compensation increase  4.00  4.00

(b) information about the association’s other retirement and post-employment benefit plans, in aggregate, is as follows:

 2009 2008 
 $ $

accrued benefit obligation  26,263  29,299 

fair value of plan assets  —  — 

funded status - plan deficit  (26,263)  (29,299) 

employer contributions during the year from measurement 

 date to fiscal year end  175  174 

unamortized transitional obligation  2,886  3,207 

unamortized net actuarial gain  (6,195)  (417) 

Accrued benefit liability  (29,397)  (26,335)

 2009 2008 
 $ $

components of net periodic benefit cost   

Current service cost 1,762  2,029 

interest cost  1,685  1,631 

adjustment due to plan amendment  —  727 

actuarial gain  (5,784)  (1,705) 

costs (recovery) arising in the year  (2,337)  2,682 

differences between costs arising in the year and costs recognized in the year in respect of 

 actuarial loss  5,784  1,705 

 transitional obligation  321  476 

net periodic benefit cost recognized  3,768  4,863
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 2009 2008 
 $ $

change in accrued benefit obligation   

accrued benefit obligation, beginning of year 29,299  37,655 

Current service cost  1,762  2,029 

interest cost  1,685  1,631 

plan amendments  —  (3,321) 

benefits paid  (699)  (588) 

adjustment due to curtailment  —  (5,304) 

obligation being settled  —  (1,098) 

actuarial gain  (5,784)  (1,705) 

Accrued benefit obligation, end of year  26,263  29,299

the significant actuarial assumptions adopted in measuring the association’s accrued benefit obligation and costs are as follows 

[weighted average assumptions]:

  2009  2008 
  %  %

weighted-average assumptions for expense 

discount rate  5.50   5.20 

rate of compensation increase   4.00   4.00 

initial prescription drug trend rate   8.50   8.50 

ultimate prescription drug trend rate   5.00   5.00 

year ultimate rate reached  2017   2017 

initial semi-private hospital and other medical costs trend rate   5.00   5.00 

ultimate semi-private hospital and other medical costs trend rate   5.00   5.00 

initial dental care trend rate   5.00   5.00 

ultimate dental care trend rate   5.00   5.00 

initial weighted average health care trend rate   6.08   6.23 

ultimate weighted average health care trend rate   5.00   5.00 

year ultimate rate reached  2017   2017

 

weighted average assumptions for disclosure  

discount rate   7.50   5.50 

rate of compensation increase   4.00   4.00 

initial prescription drug trend rate   7.80   8.00 

ultimate prescription drug trend rate   5.00   5.00 

year ultimate rate reached  2024   2017 

initial semi-private hospital and other medical costs trend rate   5.00   5.00 

ultimate semi-private hospital and other medical costs trend rate   5.00   5.00 

initial dental care trend rate   5.00   5.00 

ultimate dental care trend rate   5.00   5.00 

initial weighted average health care trend rate   5.95   6.08 

ultimate weighted average health care trend rate   5.00   5.00 

year ultimate rate reached  2024   2017
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a 1% [2008 - 1%] increase or decrease in the health care cost trend rates would result in a $ 4,323 [2008 - $4,887] increase or 

$3,540 [2008 - $3,976] decrease in the accrued benefit obligation as at march 31, 2009 and a $766 [2008 - $816] increase or 

$598 [2008 - $636] decrease in the service and interest cost for the year ended march 31, 2009.

information about the association’s other retirement and post-employment benefit plans is as follows:

 2009 2008 
 $ $

employer contributions 699  588 

benefits paid 699  588

10. commitments

the association has commitments in respect of operating leases for its equipment and premises as follows:

  $

2010   5,655 

2011   4,198 

2012   3,666 

2013   3,352 

2014   3,416 

thereafter   13,535 

  33,822

11. finAnciAl instRuments And RisK mAnAgement

(a) foreign Currency risk

the association operates globally with significant revenue and expenses denominated in u.s. dollars. this gives rise to the risk that  

some of its revenue and cash flows may be impacted by fluctuations in foreign exchange rates between the u.s. and Canadian dollar. 

the cash flow hedging strategy of the association addresses some of the foreign exchange risk. as at march 31, 2009, the consolidated 

statement of financial position includes amounts denominated in u.s. currency, which represent 50 % [2008 - 33%] of current assets, 

12 % [2008 - 28%] of short-term investments and 20 % [2008 - 18%] of current liabilities.

as at march 31, 2009, the association had outstanding range forward exchange contracts for an amount of u.s.$24,300 that effectively 

converts u.s.$24,300 of its anticipated u.s. dollar revenue over the next nine months to Canadian dollars within fixed ranges of conversion 

rates from $1.03 to $1.33, thus reducing the impact of exchange rate fluctuations on future u.s. dollar denominated cash inflows.

during the year ended march 31, 2009, no part of the hedging instruments were considered ineffective or excluded from the assessment 

of hedge effectiveness. the fair value of these forward contracts amounts to an unrealized loss of $1,483 as at march 31, 2009 and is 

included in the consolidated statement of changes in net assets.

(b) fair value

due to the short period to maturity of accounts receivable, accounts payable and accrued liabilities and customer deposits, the carrying 

values as presented in the consolidated statement of financial position are reasonable estimates of their fair value. short-term investments 

and derivative contracts are stated at fair value.

(C) interest rate risk

interest rate risk refers to the effect on the fair value or future cash flows of an investment due to fluctuations in interest rates. the 

association’s interest bearing investments are exposed to interest rate risk. the most significant exposure to interest rate risk is investment 

in bonds. the association is not exposed to significant interest rate risk on its other monetary current assets and current liabilities due to 

their short-term maturities.



Csa Group Annual  Repor t  2008 • 2009  28

the following tables disclose the interest rate sensitivity for the association’s interest rate sensitive short-term investments as at  

march 31, 2009. maturity and effective yields are disclosed for those assets that are interest rate sensitive. the effective yield to  

maturity represents the current average rate of return based on cash flows to maturity.

 maturity
 

 floating 1 year over 1 to over 5 to over total 
 rate or less 5 years 10 years 10 years fair value 
2009 $ $ $ $ $ $

Assets 

Cash & short term notes 2,952 — — — — 2,952 

Government of Canada, provincial  

 and municipal bonds  — — 8,776 2,957 1,010 12,743 

Canadian corporate bonds  —  514  7,995  1,009  974  10,492 

  2,952  514  16,771  3,966  1,984  26,187

 maturity
 

  1 year over 1 to over 5 to over 
  or less 5 years 10 years 10 years 
2009  % % % %

effective yield 

Government of Canada, provincial and municipal bonds  —  4.57%  4.04%  4.96%  

Canadian corporate bonds   0.57%  4.99%  4.96%  6.68% 

 maturity
 

  1 year over 1 to over 5 to over total 
  or less 5 years 10 years 10 years fair value 
2008  $ $ $ $ $

Assets 

Government of Canada bonds  — 14,520 8,873 — 23,393

 maturity
 

  1 year over 1 to over 5 to over 
  or less 5 years 10 years 10 years 
2008  % % % %

effective yield 

Government of Canada bonds — 5.25% 4.55% —

(d) Credit risk

Credit risk on financial instruments is the risk of financial loss occurring as a result of default or insolvency of a counterparty on its 

obligations to the association. the association’s investments in bonds are exposed to credit risk. the carrying values of these invest-

ments represent the maximum credit risk exposure at the financial statement date. Credit risk is managed by dealing only with counter-

parties that the association’s investment manager believes to be creditworthy having a minimum credit rating of bbb as determined by 

a recognised credit rating agency and by regular monitoring of credit exposures. Credit exposure to any single counterparty is limited 

to maximum amounts as specified in the association’s statement of investment policies and procedures [sipp].

in addition, the association is exposed to credit risk from customers in the normal course of business. management addresses this 

exposure through the association’s credit policy and makes adequate provision in the allowance for doubtful accounts.

(e) liquidity risk

liquidity risk is the risk of being unable to settle or meet commitments as they come due. liquidity risk is managed firstly by keeping 

the operations funds separate from the investment funds in accordance with the association’s sipp. secondly, liquidity risk is further 

managed by ensuring the association invests in high quality investments easily disposed of in an active market.
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12. cApitAl RisK mAnAgement

the association’s objectives when managing capital are to safeguard the association’s mission of providing a better, safer and more  

sustainable environment where standards work for people and business. the capital resources are managed to seek growth through  

development and expansion of existing assets and programs. the association considers the net assets as its capital structure and through 

the board of directors has developed several internal requirements to review and monitor this metric. the association does not have any 

externally imposed capital requirements. the overall objectives for managing capital are unchanged from the previous year.

13. discontinued opeRAtions

in february 2008, the association sold its Quality management institute (Qmi) division to sai Global limited in australia, an unrelated 

party for $40,000 in cash. the net assets sold amounted to $6,136 and the cost of disposal amounted to $1,976 resulting in a gain of 

$31,888. the disposition was reported as discontinued operations. 

the association has indemnified the purchaser against limited defined claims from the past conduct of the business. it is not possible to 

quantify the maximum potential liability in relation to the indemnities and the eventual outcome is uncertain. accordingly the association has 

not made any provision for estimated indemnification claims in these consolidated financial statements. should any claims arise, they would 

be recognized in the results of operations in the year the amounts are determinable. as at march 31, 2009, there were no [2008 – nil]  

outstanding claims.

14. guARAntee

in accordance with the terms of the lease agreement, the association has guaranteed the future lease commitment to the lessor with respect 

to a lease assigned to the purchaser of the Qmi division. the lease commitment at march 31, 2009 amounts to $4,163 [2008 - $4,508] 

and expires in 2020. 
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our key performanCe indiCators

what we do... it’s all about life. 

At csA gRoup, ouR vision is A betteR, sAfeR, moRe sustAinAble woRld wHeRe  
stAndARds woRK foR people And business.

what we do is all about life, and the most meaningful indicators of our progress are those that show the direct, 
real-world impact of our work.

on the following pages, you will see critical areas that command our attention and drive our work. these key 
performance indicators (kpis) tell the story of our successes and challenges as well as our passionate belief that 
standards can and do make the world a better place. this year, we have included some new kpis to illustrate our 
role in promoting alternative energy sources, energy efficiency and helping to reduce head injuries.

our employees and members have the skills and commitment to make a difference in people’s lives. it is their  
passion that drives the success behind these kpis!

Robert m. griffin 
president and Ceo 
Csa Group
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photovoltaiC solar panel teChnoloGy eXports and installations 

to support market adoption of photovoltaic cells and related technologies, Csa publishes renewable energy 
standards and Csa international provides testing and certification of solar energy equipment. since 1998, north 
american exports of photovoltaic cells and related technologies have increased to over $2 billion in 2007 and 
cumulative installed photovoltaic power has increased from 100 to more than 850 mw.

Csa standards and CertifiCation support 
renewable enerGy teChnoloGies

NORTH AMERICA TOTAL IN USD

Photovoltaics – Exports & Cumulative Installed Power – North America

Source: International Energy Agency – Photovoltaic Power Systems Programme,   

Industry Canada, Trade Data Online, Trade By Product (HS Codes)

Standard referenced: CAN/CSA-F378-87 R2004 (prior editions 1979, 1982), 

CAN/CSA-F379.1-88 R2006 (prior editions 1982, 1985), CAN/CSA-F379.2-M89 R2006 

(prior edition 1984), CAN/CSA-F380-M87 R1999 (prior edition 1984), CAN/CSA-F382-M89 

R2004, CAN/CSA-F383-87 (R2005), CAN/CSA-M14269-3 2000 R2005, CAN/CSA-C61215-08 

(prior edition 2001), CAN/CSA-F380, CAN/CSA-F382

COMBINED NORTH AMERICA INSTALLED POWER
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source: international energy agency – photovoltaic power systems programme,  
 industry Canada, trade data online, trade by product (hs Codes)

 standard referenced: Can/Csa-f378-87 r2004 (prior editions 1979, 1982), Can/Csa-f379.1-88 r2006 (prior editions 1982, 1985), Can/Csa-f379.2-m89 r2006 
 (prior edition 1984), Can/Csa-f380-m87 r1999 (prior edition 1984), Can/Csa-f382-m89 r2004, Can/Csa-f383-87 (r2005), Can/Csa-m14269-3 2000 r2005, 
Can/Csa-C61215-08 (prior edition 2001), Can/Csa-f380, Can/Csa-f382
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reduCinG household enerGy Consumption 

Csa has published standards to promote energy efficiency in major household appliances since 1977 while Csa 
international provides product verification and testing to ensure they are efficient and environmentally sound. the 
cumulative, incremental energy savings for all major household appliances between 1992 and 2006 were 35.67 
pJ, enough to power more than 274,000 households for one year.

Csa standards and CertifiCation help  
improve enerGy effiCienCy

CUMULATIVE ENERGY SAVINGS

Cumulative Energy Savings for All Major Appliances, 1992-2006 – Canada

Source: “Energy Consumption of Major Household Appliances Shipped in Canada – Trends for 

1990-2005”, by Natural Resources Canada/Canadian Appliance Manufacturers Association, 

published December 2007 (c2008)  

Standard referenced: CAN/CSA-C300-08 (prior editions: 2000, 1991, 1989, 1984, 1978, and 

1977), CAN/CSA-C358-03 R2009 (prior editions: 1995, 1989 and 1979), C360-03 R2009 

(prior editions: 1998, 1992, 1989 and 1980) CAN/CSA-C361-92 (R2008), CAN/CSA-C373-04 

(prior editions: 1992, 1989 and 1980)
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source: “energy Consumption of major household appliances shipped in Canada – trends for 1990-2005”, by natural resources Canada/Canadian appliance  
manufacturers association, published december 2007 (c2008)

standard referenced: Can/Csa-C300-08 (prior editions: 2000, 1991, 1989, 1984, 1978, and 1977), Can/Csa-C358-03 r2009 (prior editions: 1995, 1989 and 
1979), C360-03 r2009 (prior editions: 1998, 1992, 1989 and 1980) Can/Csa-C361-92 (r2008), Can/Csa-C373-04 (prior editions: 1992, 1989 and 1980)
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a need to reduCe head inJuries 

falls can produce serious head and brain injuries. since Csa introduced standards on impact-absorbing ground 
cover for play spaces, the number of related head injuries has been reduced. safety in the workplace and the 
household is a major concern. Csa international tests and certifies ladder and fall arrest harnesses and Csa pub-
lishes standards for these products including scaffolding.

Csa standards and CertifiCation Can help  
reduCe head inJuries

TOTAL UNINTENTIONAL FALLS

Head Injuries Resulting from Unintentional Falls – Canada

Source: “Types of Unintentional Falls by Fiscal Year, NTR MDS, 1995-1996 to 2005-2006", 

"Head Injuries in Canada: A Decade of Change (1994-1995 to 2003-2004)", Canadian Institute 

for Health Information

Standard referenced: CAN/CSA-Z614-07 (prior editions: 2003, 1998 and 1990), CAN3-Z11-M81 

(R2005) (prior editions: 1969 and 1976), S269.1-1975 (R2003), CAN/CSA-S269.2-M87 

(R2003) (prior edition: 1980), CSA Z259.1-05 (prior editions: 1995 and 1976), CAN/CSA- 

Z259.2.1-98, CAN/CSA-Z259.2.2-98 (R2008), CAN/CSA-Z259.10-06 (prior edition: 1990), 

CSA Z259.11-05 (prior edition: 1992), CAN/CSA Z259.12-01, CSA Z259.16-04, CSA B354.1-04 

(prior edition: 1982), CSA B354.2-01 (prior edition: 1982), CSA B354.4-02 (prior edition: 1982), 

CSA B354.5-07, CAN/CSA Z271-98-(prior editions: 1984 and 1974)
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source: “types of unintentional falls by fiscal year, ntr mds, 1995-1996 to 2005-2006”, “head injuries in Canada: a decade of Change  
(1994-1995 to 2003-2004)”, Canadian institute for health information

 standard referenced: Can/Csa-Z614-07 (prior editions: 2003, 1998 and 1990),  
Can3-Z11-m81 (r2005) (prior editions: 1969 and 1976), s269.1-1975 (r2003), Can/Csa-s269.2-m87 (r2003) (prior edition: 1980), Csa Z259.1-05  
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keepinG Consumers safer 

we rely on global supply chains to provide safe products to the market. since January 1998, the u.s. Consumer 
product safety Commission has issued 3,428 product recalls and health Canada has issued 493. part of what 
we do every day at Csa international is to monitor these recalls, become involved if they bear the Csa certification 
mark and take lessons learned back into the standards development process.

Csa international and onspeX monitor produCt 
reCalls to help proteCt Consumers

HEALTH CANADA

Product Recalls Issued by Health Canada and CPSC – North America

Source: CPSC Annual Performance and Accountability Reports (1998-2008), 

Health Canada Consumer Product Recalls
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a need to reduCe workplaCe inJuries and fatalities due to illness and aCCidents 

in 2007, 317,524 Canadian workers suffered a lost-time injury, a decrease from 329,357 in 2006. in that same 
year, 1,055 Canadian workers died from work-related illness or injury. Csa launched the Z1000 occupational  
health and safety management system standard in 2006 with a goal of helping to reduce the number of  
workplace injuries and deaths in Canada.

Csa standards aim to reduCe work-related inJuries 
and fatalities due to illness and aCCidents

T IME LOSS INJURIES

Workplace Injuries and Fatalities – Canada

Source: National Work Injury, Disease and Fatality Statistics, Association of Workers’ 

Compensation Boards of Canada, 2007 

Standard referenced: CSA Z1000-06
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 standard referenced: Csa Z1000-06
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fewer eye and head inJuries on the Job 

because your eyes and face matter, Csa continues to work to improve our safety standards for eye and face protec-
tors. since 1994, the cumulative number of on-the-job eye and face injuries in Canada has declined.

Csa standards and produCt CertifiCation help 
proteCt your eyes and head

TOTAL INJURIES

Protective Eyewear & Headwear – Reduction of injuries – Canada

Source: National Work Injury, Disease and Fatality Statistics, Association of Workers’ 

Compensation Boards of Canada, 2007

Standard referenced: CAN/CSA-Z94.1-05 (prior editions: 1992, 1977, 1966 and 1965), 

Z94.3-07 (prior editions: 2002, 1999, 1992, 1988, 1982 and 1969)
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fewer foot and toe inJuries on the Job 

Csa introduced a standard for protective footwear in 1970, almost 40 years ago. since its introduction, the number 
of foot and toe injuries on work sites across Canada has declined significantly.

Csa standards and produCt CertifiCation help 
proteCt your feet and toes on the Job

T IME LOSS INJURIES – FEET

Reduction of Injuries – Canada   

Source: National Work Injury, Disease and Fatality Statistics, Association of Workers’ 

Compensation Boards of Canada, 2007

Standard referenced: CAN/CSA-Z195-02 (R2008) (prior editions: 1992, 1984, 

1981 and 1970)
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 standard referenced: Can/Csa-Z195-02 (r2008) (prior editions: 1992, 1984, 1981 and 1970)
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reduCinG Civ il ian f ire related deaths 

in the united states, civilian fire-related deaths have decreased from 5,200 in 1980 to 2,865 in 2007, with steady 
improvements. Csa publishes hundreds of electrical and gas standards and codes in the united states and Canada 
helping to reduce civilian fire deaths and Csa international provides product certifications.

Csa standards and produCt CertifiCation help 
reduCe Civilian fire deaths

CIV IL IAN F IRE DEATHS

Civilian Fire Deaths (Structure Fires) – United States

Source: Fire Losses in the United States 2007, National Fire Protection Association (August 2008) 

 

Standard referenced: ANSI Z21.40.1/CGA 2.91-96 (R2006) (prior editions: 1994, 1981, 

1973, 1969, 1966 and 1959), ANSI Z21.13/CSA 4.9-2004 (prior editions: 2000, 1991, 

1987 and 1982), ANSI Z21.21/CSA 6.5-2005 (prior editions: 2000, 1995 to 1974) 

ANSI Z21.15/CGA 9.1-1997 (R2006) (prior editions: 1992, 1989, 1979 to 1934)
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fewer Cases of eleCtriC shoCk 

since 1927, Csa’s Canadian electrical (Ce) Code has provided the signature standard for addressing the shock 
and fire hazards of electrical products in Canada. over the years, the number of injuries from electric current has 
dropped. the 21st edition of the Ce Code, launched in 2009, includes new safety requirements such as tamper-
resistant receptacles, all new requirements for ski and tow-rope assemblies, and bonding for swimming pools, 
aimed at keeping you and your family safer.

Csa standards and produCt CertifiCation help 
reduCe eleCtriCal inJuries

REDUCTION OF INJURIES WITH ELECTRIC CURRENT -  CANADA

Reduction of Injuries with Electric Current – Canada

Source: National Work Injury, Disease and Fatality Statistics, Association of Workers’ 

Compensation Boards of Canada, 2007

  

Standard referenced: C22.1-09 Canadian Electrical Code, Part 1 (prior editions: 2006, 

2002, 1998, 1994, 1990, 1986, etc. to 1927), C22.2 No. 0.1-M1985 (R2008), 

CAN/CSA-C22.2 No. 0.4-2004 (prior editions: 1982, 1972)
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90th anniversary
Csa Group Celebrates 90th anniversary 

on January 21, Csa Group officially launched its 90th anniversary celebrations. Csa Group offices across  
Canada, the united states, asia and europe joined in the festivities recognizing nine decades of helping to  
improve public safety, the environment, the global economy and quality of life.

 “at Csa Group, what we do is all about life. for 90 years, Csa Group has demonstrated vision, leadership,  
determination and passion for making standards work for people and business in Canada and globally,” said  
Julia hill, Chair of the board, Csa Group. “as we celebrate the 90th anniversary and remarkable achievements  
by members, employees, clients, and stakeholders, i am confident that Csa Group is well-positioned to develop  
and apply innovative solutions and new service offerings for decades ahead.”

established in 1919, Csa Group has grown into an organization with three business divisions. Csa has a  
portfolio of more than 3,000 standards, codes and related products developed by more than 9,000 members.  
Csa Group’s 60 offices are located across north america, europe and asia, with 20,000 clients and 1,400 
employees. the Csa international certification mark appears on more than one billion products worldwide. onspeX, 
a value-added concept in consumer product evaluation and consulting services, focuses on consumer hardlines.

“Csa Group is determined to apply insight, innovation and creativity, to fulfill the new vision of a better, safer,  
more sustainable world where standards work for people and business,” said robert m. Griffin, president and  
Ceo, Csa Group.
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csA gRoup 
Head office 
178 rexdale blvd. 
toronto, ontario 
m9w 1r3 
tel: 416.747.4000 
fax: 416.747.4149 
e-mail: info@csagroup.org 
www.csagroup.org

csA inteRnAtionAl 
Head office 
178 rexdale blvd. 
toronto, ontario 
m9w 1r3 
tel: 416.747.4000 
toll free: 1.866.797.4272 
fax: 416.747.4149 
e-mail: certinfo@csa-international.org 
www.csa-international.org 

cAnAdiAn stAndARds AssociAtion 
Head office 
5060 spectrum way 
mississauga, ontario 
l4w 5n6 
tel: 416.747.4000 
fax: 416.747.2473 
e-mail: info@csa.ca 
www.csa.ca

onspex 
Head office 
8503 east pleasant valley rd. 
Cleveland, ohio 
usa 44131-5516 
toll free: 1.888.Cpe.3335 
faX: 216.520.8981 
e-mail: info@onspex.com 
www.onspex.com
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csA gRoup is A not-foR-pRofit membeRsHip 
AssociAtion seRving business, industRy,  
goveRnment And consumeRs

we ARe dedicAted to mAKing stAndARds woRK foR people And  
business. we compRise:

canadian standards Association which develops standards and helps people understand and apply 
them through information products, education and other resources and tools.

onspex which provides value-added services in consumer product evaluation and consulting, focused 
on consumer hardlines.

csA international which provides global testing and certification services for electrical, mechanical, 
plumbing, gas and a variety of other products. Csa’s certification marks are widely recognized in 
Canada, the u.s. and around the world.

® registered trade-mark of Canadian standards association
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